APlRESEIRES

8 M

API

API

API

API

API

API

API

API

API

API

API

API

API

API

&

[}
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11

12

13

1E#

JARloginZal , RIEF
registerSpifEC]

ECINRE(SELS SEPY

OrderWarm&#iaE{E
=, AHEEA1E0

SIS ERERRN |, FTHESR
ZSEGE T R IMREL
LB FERRAARGRZ

socket2EEESEIRIOE
iR, NAZIEOFN 1 Hhiski®

SoftRspRevEHUESEIR |
AHEE150

REMSKERILKRN , 7]
BEIRNNESRFF(\O) B K E
ISR

K SERRERILKN , &
BEIRINESRAF(\0) B KE
B tEa bR

url 5K , ATRESEN
fEzliiR

SREEROEIREAECIE
KW, RO EREER
Api

XEHEEEREIREE O
KW, RIRIAASREED
Api

NRIEE R TCpiERERN,
ATRERURLSEUHHER

[ERPREEAP IS &4
Hix  FEEBApI

b

i
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Reasons
Error message for
error

OK

not registerSpi

api login in process

OrderWarm param illegal,
check fail

coreNum param check fail

socket is block or not,
check error

SoftRspRcv param illegal,
check fail

AccountlD length check
error

Password length check
error

url check error

pthread_create fail,
manager query tcp rsp
thread

pthread_create fail,
manager and counter
query tcp rsp thread

manager tcp connect
refuse

api_status check
error,please restart api


af://n0

8 M

API

API

API

API

API

API

API

API

API

API

API

API

API

API

14

15

16

17

18

19

20

21

22

23

24

25

26

27

HEIR(ER

XRMESERTcpIERERM,
TSR URLSEUBIIEIR)

R EHHBIERESR | X
MRFRERE  TERE
BIRERHTRE

RAUERERKN , JLIE
HERXERERZEN

RN AHERRKRI , SRIE
IR TIRIBIER R

SRITRIRBRZIR |, 16
EEREXHTRUR

HARGA KRR, ATLAE
HERAPIEHEENERE
/N =

HEMRBXEER | Balx
F1'(FEIRR), 2 (B RIF
8)3(EZIEFEEER)

ApiiE TR SRS K
W, IRESH

ApIIEEERTF , HJRER
IRANIERERAMREETR | IEfE
&S

ERFMITEIATS4R0
KW, IESE

RIEEN AR EK
W, ATREMLSECEIRER | 10
ERXEE

RIFEN R HERHE R
W, ETRERTLRIEsER | BT
PAEH=IH—IR
—RRERTREXMPZF
RIESRIVBRSH (HS
AORRASAFAPISTFAIIR
x)

ZmanagertHE RIS

=

b

5
BB

Error message

query tcp connect refuse

trade ip or trade port
empty

trade tcp connect refuse

init trade failed

no free toe_session

flow rebuild failed

input batch type error

ApiMode param illegal,
check fail

api is logining

SuperLog param illegal,
check fail

req create trader tcp fail

send init trader message
fail

DependentCounterVersion
param illegal, check fail

Manager URL Check Fail

Reasons
for
error
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API

API

API

API

API

API

API

API

API

API

API

API

API

API

API

API

API

API

API

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

HEIR(ER

ISEBEMURLIEHE

SISt ERERT
BatchOrderQty=FERIEEE
R, AELIMRAR

SIESHEIRBHELK
BaisE—IX 1008

BERZ R EAE IR

BRI TEIR
ARG TEIR
BB, REE Rapi
EIRHERR tcpIRIIRI
EiaREtcpE KM
apiRER

ApiZEFEArtnTradeiR™X
Mi&ErtnOrderiiR X S4015E
LW, MBS

AutoRelogin 243364k
¥, PIE(E/908K1

LoopRepeatConnect %4
RIGKN , FIE{E/908,

RecvSendDetach £E#%4&
KM, AIER{E/908,T
BREO%RECIELY

apihRASHILKM

ApIBRER, ARFEEE
4

EABRRESEHIRIEL
W, ESH
FERKERIT1281MNFET
BIAREHRES

b

i
BB

Error message

no valid URL

batch muilt order volumn
check error

BatchOrderQty value too
large

pthread_create fail,counter
trade tcp rsp thread

Query URL Check Fail
Trade URL Check Fail
check fail,please restart api
manager tcp not connect
query tcp not connect

api not login

CreateRtnOrderByRtnTrade
param illegal, check fail

AutoRelLogin param check
fail

LoopRepeatConnect param
check fail

RecvSendDetach param
check fail

common func thread
create fail

api version compare failed

api already logged

unused

SuperviseExtralnfo too
long, more than 128

Reasons
for
error



:-3
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o = \RER
3
N=
e FRAKEBII384MNFT
BIANGEMES
SEIEEE
apl | as {:pgaRspRC\‘/,éﬂl:Jﬁ@a
=R, AEEA'1'E0
SHIES
AP 49 RecvSendDetf]chféﬂl 55
fBiR , AIEEA1840
i SHIEEL
APl | 50 ‘CaptureS|g‘naI,‘§SZi,\‘i‘ia
=, AEEA1E0
inSHIESHE
AP . iutoReLog[n,’g*Sl EEH
=, AEEA180
s
AP| 5 LoopRepeatConnfect,éﬂz
IHEEIR , 7IEEA150
ionS#ES
AP - OpenEncryptionS#HIES
i8R , AIEEA180
APl 54  RENERFIISHEIR
A2 7o
JU UdenradeURLiii’,iJJ:TnftTﬁc
R
SHIEEE
AP 56 TradeProto‘coI<§SZ EE5E
=, AEEA1E2
EnableUdpEfviTrade£%§
API 57
IHEEIR , 7IEE/A180
0
XELERZEESH5iI=Y
iR .
R E; sHRES
TRADE 55002  #EKES
TRADE 55003  _bBIRETEIFRE
TRADE 55004  _ERHEEIEZEEN
TRADE 55005 ASHIR
TRADE 55007 FAFE&ESR
TRADE 55011 AR

b

5
BR

& & F

Error message

AllSuperviselnfo too long,
more then 384

FpgaRspRcv param illegal,

check fail

unused

CaptureSignal param
illegal, check fail

unused

unused

OpenEncryption param
illegal, check fail

Get hard disk serial fail

UdpTradeURL param check

fail

TradeProtocol param check

fail

EnableUdpEfviTrade param

illegal, check fail

Error message

Empty filled information
Last query did not end
SS counter connect fail
Wrong password

User already logined

Wrong Market

Reasons
for
error

Reasons
for
error


af://n416

ES1

TRADE
TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE
TRADE

TRADE

TRADE

TRADE
TRADE

TRADE

55014

55015

55016

55020

55021

55031

55033

55037

55038

55039

55040

55041

55042

55043

55044

55045

55046

55047

55048

55049

55050

55052

55053

BRERER
REREFIE
BRNEEKS

IEVUARKF |, R
R>zHs

N=prineas
TRRAYIRANES
BERFEFIRRS

iR
REWSEARFE
tokent&iR

REFSARER
1N

i CE ol

REBHIZEIEE AR
ERW

STEP {SR4mA3K
i

TRNEERE R
BEEER

BES LI EuEY
yRRTERk

=R
FRXICHR
BRIER

ZFFE&EHE b
HERER

apihRAFEIR
EOKRFR
TEIRAORIENEC

b

i

Error message

User not login
System Memory Not Enough
Wrong AccountlD

Non double investor, this
feature is not supported

lllegal password

Wrong AuthCode

Login sub client index wrong

AccountlD not exist
Wrong token

The order number not
increases monotonically

Cancelled order not found

Interactive msg send failed

STEP message encoded
failed

Failed to insert into database
Duplicate login

Initialization of settlement
data not completed

Query too fast
No relevant records
Login timeout

User has logged in on
another link

Wrong API version
Interface not open

Wrong time format

Reasons
for
error



ES

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE
TRADE
TRADE
TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE
TRADE

TRADE

TRADE

55054

55055

55056

55057

55058

55059

55060

55061

55062

55063

55064

55065

55067

55068

55069

55070

55071

55072

55073

55074

55075

SERAREKREE

B

P RBIRIERM
BFRERipaEL
g

BFP&EFEmacttit
BRI

e S
PR BIREK

iEHEheadquarter

Hix

BREFRNTEFT
g

REidEIR
BERAKR
BAEERIR
HERIESEEIEIR
ZmoiE(EEIR

BEEEMKFE
FRELRHEE

RIEEIRZ BRI
StSeEEAR

BEIEELIER

g, 55k
EGHEMIKFITE
BRI
Xele-BotERiEHS

TransfereePbulD
H=E

b

i

Error message

Number segment run out or
not configured

Central trading operation
failed

User login ip check failed

User login mac address
check failed

Failed to transfer

Central trading
authentication failed

failed to connect to
headquarter

Capital cannot be less than
or equal to zero

Wrong system_id

Login too fast

Position check failed
Wrong comb strategy type
zmq failed

Another account has already
logged in this link

Send to Exchange Failed
Number range is exhausted

XeleTrade is recoverying,
wait to be finished...

Cancel other account order
Rebuild Failed

Xele-Bot login timeout

TransfereePbulD is null

Reasons
for
error
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TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE
TRADE
TRADE
TRADE
TRADE

TRADE

TRADE

55078

55079

55080

55081

55082

55083

55084

55085

55086

55087

55088

55089

55090

55091

55092

55093

55094

55095

55096

SRERENT

HIEESRERE
R

REREIFRS
tgwigiE

ClordIDBIT BER

Order_sys_idi<E

Hix
TR

FERATERTPARK

Zlclordid

IR DR AE R
SEHIEIER ( IEfRER
ERERZFT W
SEMIEIER )
OperwayfGEsLm

Api i ES RN

e
BEEKX

Api B FIEIERES
e

S EMRMES
%

BEIRIKE]
FEXIREY
BAHREBEERT IR
NS e Wi
BNRYEE/NTO0
keSSl P

RERIEEIZZZ T
e

#b

i

Reasons
Error message for
error

Number range end is null

Number range
redeposite_end is null

Do not have non-trade tgw
session

ClOrdID large than number
range

Order_sys_id length error

DropOrder send err

Do not find clOrdID in table
redeposite

Do not logon non-trade link

Forced cancellation

Operway check fail

Api supervise information
check fail

Capital is too large

Api reconnect TradingDay
compare failed

Tradingday not sync from
trade yet

Contract not found

Api position transfer failed
Soft order too fast

query url is empty

volume is less than zero

risk control type error

order send to exchange fail



ES1

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE
TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE
TRADE

TRADE

TRADE

TRADE

55097

55098

55099

55100

55101

55102

55103

55104

55105

55106

55107

55108

55109

55110

55111

55112

55113

55114

55115

55116

56000

HERER

\

R 7 MR IEZTT

RBATEXA]
TS S
JEMERFCT
E

BRMERETRE

TEERYIBI TR
InOutDirection/g
2y

VolumeZzZl

KixtEmanagersk
g

FinHER
SRR ERIL
TELRIRERW

Mfpgas KBRS R
@%EEE

REFNREE
fpgafEiz

L

IRElERS

EREERRT

LRMEEEREEM
IRASTEEIEREL
THASARE

REHATHY
BJENEEN

INEESEIR

#b

i

Error message

Trading gateWay
disconnected

Exchange closed
Invalid SecuritylD

Insufficient available cover
lock positions

Insufficient cover lock
positions

Counter not initialized
completed

Invalid InOutDirection

Invalid Volume

Send msg to manager failed

Wait rsp msg timeout
fileLock operate fail

check current fund fail

read old fund from fpga fail

set new fund to fpga fail

Central trading response
timeout

Creation or redemption time
error.

SS counter connect fail
SZ counter connect fail
Insufficient available funds

not greater than
OrigWithdrawableFund

Wrong functionID

Reasons
for
error



ES15

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

56001

56002

56003

56004

56005

56006

56007

56008

56009

56010

56011

56012

56013

56014

56015

56016

56017

56018

56019

56020

56021

BE/NTFTEHFTO
SRS INEIE
(&S
IREEZESEHERN

IREHBATR

EREPIRS KM

RERFSHEM
CODEZRENRI

KX HEZIxxload
LM

EiffpgaBi ek
BREEANO
BIEUfxINEEIDSE
g
SRENEE A AR AT

RRIEN AR

PR SN RIAET
ESd

NS5 ERI
S50 RLEERT

KRS |, BIEE
xxloadHE

FRFAREREHE
8 RBEBHAE

CustidANULL

ERETIRSS KW

TEH

#b

i

Reasons
Error message for
error

Occur amount less than or
equal to zero

Centralized server init failed

Set connection option failed
Set timeout failed

Centralized server connect
failed

Set system param failed

Get CODE Fail

Send msg to xxload failed

Update fpga account failed

Req count is zero

Send ufx function id failed

Get Centralized server rsp
timeout

Do not find rsp data

Centralized counter rsp
prase failed

Business operation failed
Wait rsp time out

Unkown status! please check
xxLoad log

User do not login trade
center, trade pwd is null

Custid is null"

Connect trade center server
failed

Invalid parameters



ES1

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE
TRADE
TRADE
TRADE
TRADE

TRADE

TRADE

TRADE

TRADE
TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

56022

56023

56024

56025

56026

56027

56028

56029

56030

56031

56032

56033

56034

56050

60000

60001

60002

60003

60004

60005

60006

60007

Efpga i £IRAM

RELRFEERN

BNfpgai ARk
g

SRENKCBP RS
e

FEiffpgaiF LM

InoutDirectiontg

iR

REEEIR
RERTREE
BORFF
Spx#IIARIL
SpxEPHR
SpxizEiziERT

R ST
EBR

Eihfpgakit , @]
R

I
IZELIBRFISEN

IZELIBRHISE

IZELIPRFIsES

R>2F5

RISV RE

RISV ER
MisELEE

#b

i

Error message

Read security from fpga
failed

Check current position failed

Write security to fpga failed

Get KCBP CODE failed

Update fpga position failed

Error InoutDirection

Unkown error

Do not find node config
Interface not open

Spx init failed

Spx Login failed

Spx recv timeout

Not have the redeposite
right

Update fpga failed,rollback
failed

OK
Contract restricts buy
Contract restricts sell

Contract restricts short
selling

Not support

Cross market scanning not
allowed

Market orders not allowed

Price out of range
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TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE
TRADE
TRADE
TRADE
TRADE
TRADE

TRADE

TRADE

60008

60009

60010

60011

60012

60013

60014

60015

60016

60017

60018

60019

60020

60021

60022

60023

60024

60025

60026

60027

60028

BEFEHHEIADV
PR

RiTE/IMERIR

BRERZZENI /N

SBHRAF#AIDE

g

RHEIEY

Nl NEEEVEES

g

XeleTradefZE1E32

2

XeleTradefRHIZT

2
SARRZII
X

IRERARELCAIR

iR
IREBEFIT IR
IREAFRIMIEHEE
NEERIRERSE
NEIERIIRER TSR
RICHFIPORZ S
ESENENES
A5 EEAIER
RFEERER

=

#b

i

Reasons
Error message for
error

Volume exceeds adv limit

Quotation minimum error

Single transaction volume
too small

Single transaction volume
too large

Too small Volume

Too large Volume

Client order id Duplicate

Contract not found

lllegal validity type

System stopped trading

System restricts to trade

Accumulated trading volume
of the day too large

No loan broker logo

Order too fast

Order address conflict
lllegal Order Type

Illegal order direction

IPO transaction not allowed
Unsettled orders too many
Incorrect business scope

Short selling with guarantee
not allowed
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TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE
TRADE
TRADE
TRADE
TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

60029

60030

60031

60032

60033

60034

60035

60036

60037

60038

60039

60040

60041

60042

60043

60044

60045

60046

60047

60048

60049

60050

IEHBRISR/AMNS
THE

IEHBRISR/NFEL
BAfy

IR E TR
BREH

FREFER

B (GHRAE
3

FEGEIR

BERRS A SOV

i, Regmd>
IZA AR TEIFEN
IZH A TSR

AR eIFRS

FTERIIFSE
Foeiress

SRENTERLT
HBEn

SR=HAERT
HBEn

SHBHEE

SETHEHEN

RRERE

SAMSN3EER

b

i

Reasons
Error message for
error

Wrong minimum price unit

Wrong minimum lot unit

Order not match or Order
full

Missing field

System timeout

Field error

Change order to increase not
allow,to decrease allowed

Agency to buy not allowed
Agency to sell not allowed

Agency to short selling not
allowed

Self buy not allowed

Self sell not allowed

Self short selling not allowed
Restrict to buy

Restrict to sell

Short sellling not allowed

Buy direction accumulated
excess

Sell direction accumulated
excess

Sell exceeds position

Short selling exceeds
borrowing

Unanswered order

SAMSN refused
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TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE
TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

60051

60052

60053

60054

60055

60056

60057

60058

60059

60060

60061

60063

60064

60065

60066

60067

60068

60069

VENUEZ5T

X ELIRMAEEER
B _ERR

IZEYIRMETRER
B _ERR
MRS ITE
IZIREFE

IREPEHRIERE
:B}

BEMFTH
R
HELFEIS

FA=ESES S SHesu

EZ
ZezLFed

EZ

ASEHERRE
JRAREE/NINTIZ
EiRBRILES
REELTHARS
BoOtLES

HRIZELIRERIR
$GHEIR | RV
B

EFIRBIDESER
IDA—E

IREBNTEIETUERIR

IREEMNERMAFR
NMERESEEZA

#b

i

Error message

VENUE busy

Contract unsettled and buy
order exceeds the upper
limit

Contract unsettled and sell
order exceeds the upper
limit

Modified contract not match

Order not exist

Order search timeout

Change of capital account
Quantity error
Contract positions too large

Holding long position of the
contract too large

Holding short position of the
contract too large

Sellable quantity not enough

Account balance less than
margin of the order

Ratio of margin occupying
capital too large

Cancel order not allowed

Customer order ID and login
ID Inconsistent

Wrong format of order price

Order price conditions field
not in the range of
enumeration

Reasons
for
error
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TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

60070

60071

60072

60073

60074

60075

60076

60077

60078

60079

60080

60081

60082

60083

60084

IREASESETS RIS
FRAERESTEE
ZA

IREBFFFFRAE
ESEEZA

IR ERITS
FERAERESTEE
ZA

IREPERHASREF
BRAERESEREZ
N

RIS
NMERESEREZA

RBFTmEIETT R
g% | IREHRE

xele_tradeZ&% S
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PRAUARER

xele tradeE%FS
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PRz

BRI RIS
SEPRESET
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R B FimmEILE]
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R G FimmEILE]

EBR
BEFiRRER

RS, 78
IRIEEH

BB ERAIRE

b
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Error message

Condition of buy and sell
direction field not in the
range of enumeration

Order field not in the range
of enumeration

Order speculative hedging
mark field not in the range of
enumeration

Order period of validity type
field not in the range of
enumeration

Order operation flag field
not in the range of
enumeration

Number of order on the way
too large

System overload:qdr full

System overload:ddr full

Order speculative hedging
mark inconsistent with
customer transaction type

Flow control reach upper
limit

Flow control reach upper
limit

Flow control reach upper
limit

Client not logged in

Duplicate cancel

Self closing order refused
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TRADE

TRADE
TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE
TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

60085

60086

60087

60088

60089

60090

60091

60092

60093

60094

60095

60096

60097

60098

60099

60100

60101

60102

60103
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SEER
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EBR
RBFRIERES
BIESEIR
RIHFFHE

ISVFEAERFOKIR
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IASISZ FEIR

REIBLEILFE

RERARIFRS

RpEids

PREVAZIRAIE

A CBIX LR

#b
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Error message

Forced Liquidation order
cannot be cancelled by API

Order has been withdrawn
Order exceeding limit
Contract format error

Transaction type not in the
range of enumeration

Trigger conditions not in the
range of enumeration

Reasons for Liquidation
order not in the range of
enumeration

Orders lot less than the
minimum lot of transactions

Flow control reach upper
limit

Exchange front not ready
Exchange front error
Open position disallowed

Futures FOK order not
allowed

IAS format error

Open position in delivery
month disallowed

Trading not allowed without
login

System overload

Total bought amount reach
the limit

Total bought underlying
position reach the limit

Reasons
for
error



ES1

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE

TRADE
TRADE
TRADE
TRADE
TRADE

TRADE

60104

60105

60106

60107

60108

60109

60110

60111

60116

60200

60201

60202

60203

60204

60205

60206

60207

60208

60209

60210

60211

ZARFMEBIXE
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RIFEEX LR

ZIFBRAZ

AR NS REEIX,
=

SRIRSE
TSeFiHeE

SFREBIRER
R

BYREUER

BHRZZMRAT
A

#RXidentification
FESEIR

message_idA~F
SEEIA

message_len{giR

FBFRERId/NF
maxorderidggia
HEE

IREATSRIEEIR

positioneffectA~
EEER

MisELEE
IREASEEUEIR
ABISRAFEEIR
udp BILTEIR
FAFtokeni&iz

BPRER

b
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Reasons
Error message for
error

Total today bought
underlying position reach
the limit

Total underlying position
reach the limit

Self trade is forbidden

Trigger price deviation risk

Today sell limit

Order not allowed withdraw

Order insert only one time

SecurityType wrong

Software trading gateway is
unavailable

Wrong identification field

Message_id not in range

Wrong message_len

OrderlD less than
maxorderid or out of range

Wrong Direction

Positioneffect not in range

Price out of system limit
Wrong OrderType
Wrong TimeCondition
Wrong UDP check
Wrong User token

User not login
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60212

60213

60214

60215

60216

60217

60218

60219

60220

60221

60222

60223

60225

60226

60227

60228

60229

60230

60231
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KEEIR
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Reasons
Error message for
error

Web order not allow api to
cancel the order

Order price cannot be
greater than 10000

Order Id prefix err
Order Id number err

Tcp Session Error

UserLocalld too large, more
than 2176782335

OrigSysID is out of number
range

Can't Cancel Order by
OrigUserLocalld

order resource exhausted

Order Price cannot be less
than 0

Account mismatch
illegal HandlInst
creation disallowed
redemption disallowed

creation component
insufficient

redemption component
position too large

creation redemption amount
too large

reversed trade disallowed

creation redemption
resource exhausted
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60232

60233

60234

60240

60241

60242

60243

60244

64001

64002

64003

64004

64005

64006

64007

64008

64009

64010

64011
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SRR AEkE
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Error message

Cross market full physical etf
error

Etf fund market error

RTGS available amount
insufficient

Trigger frequent instant
order cancellations risk

Trigger order cancellation
rate limit risk

Trigger daily limit on the
number of order
cancellations risk

Insert order forbbiden at
current time

Cancel order forbbiden at
current time

tag has empty value

invalid data format for value
required tag missing
duplicate tag

tag undefined for this
message

only buy or sell orders
supported

only limit or market
supported

unsupported message type
packet 2k bytes max

extracted fields 32 chars
max

symbol is not 6 chars
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XELE ManagerEIEdMEiRt
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MANAGER

MANAGER

MANAGER

MANAGER

MANAGER

64012

64013

64014

64015

64016

64017

64018

64019
64020
64021
64022
64023

64024
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55002

55003

55004

55005

55006
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senderCompld4~
Ui

targetCompld4~
Ui

FoRIHT
beginSeqNo

tag BB 1251

tag37{Ei8id 10+
Bl

FoxHendSeqNo
hiztEIR
ASziftaga3=y
FFENESE
BPRER
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EIEIR
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IES

Error message

message format error

unknown reason

ComplID mismatch

TargetComplD mismatch

Invalid BeginSegNum

tag1 over 12 chars

zxzq tag37 is over 10 chars

Invalid EndSegNum
market mismatch
unsupport tag43=Y
segnum discontinuity
not login

tag11 over 5 chars

Error message

Empty filled information

Over-the-counter fund
transfer option error

sz counter connect fail

Wrong password

Wrong number of decimal
places

Reasons
for
error

Reasons
for
error
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55007

55008

55009

55010

52011

52012

52013

55014

55015

55016

55017

55018

55019

55020

55021

55022

55023

55024

55025
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Error message

User already logined
Cash In Out Timeout

amount verification failed

OrglD check error

Wrong Market

SS database connect
failed

SZ database connect
failed

User not login

SS and SZ database
connect failed

Wrong AccountlD

SS database query failed

SZ database query failed

SS and SZ database query
failed

Non double investor, this
feature is not supported

lllegal password

SS Counter Cash In Fail

SS Counter Cash Out Fail

SS Counter Cash In
Timeout

SS Counter Cash Out
Timeout

Reasons
for
error
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MANAGER
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55037
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Error message

SZ Counter Cash In Fail

SZ Counter Cash Out Fail

SZ Counter Cash In
Timeout

SZ Counter Cash Out
Timeout

The amount of money is
out of range

Wrong AuthCode

Get ready counter info of
master fail, maybe counter
not connect

Login sub client index
wrong

Market error or counter
not connect

AccountlID not exist
Wrong token

The order number not
increases monotonically

Interactive msg send
failed

Failed to insert into
database

Duplicate login

Initialization of settlement
data not completed

Operate too fast
No relevant records

Login timeout

Reasons
for
error
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Error message

User has logged in on
another link

Wrong API version
Interface not open
Wrong time format

Number segment run out
or not configured

Central trading operation
failed

User login ip check failed

User login mac address
check failed

Failed to transfer

Central trading
authentication failed

failed to connect to
headquarter

Capital cannot be less
than or equal to zero

Wrong system_id
Login too fast

Position check failed

Wrong comb strategy type

Another account has
already logged in this link

ss counter connect fail

send message to counter
error

Reasons
for
error
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Reasons
Error message for

error

Account is in auto balance
status

SS counter status not in
running,this operation can
not be done

SZ counter status not in
running,this operation can
not be done

SS and SZ counter status
both not in running,this
opetation can not ne done

Api reconnect TradingDay
compare failed

Tradingday not sync from
trade yet

Contract not found

Api position transfer failed

Soft order too fast

query url is empty

Reasons

Error message for

error

OK

Invalid PBU
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Reasons
Error message for
error

Invalid SecuritylD

Non-trading time

Invalid Direction

Wrong contract group

This contract unavailable
for this account

Wrong request price

Security suspended

The stock not participant in
aution

Invalid AccountID

The account not assigned
to your seat

Account has been
suspended

Invalid request price

Price can not be 0
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224
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Error message

Price not meet the
minimum step

Price out of range

Volume must be an integer
multiple of 1000

Invalid volume

Volume must be greater
than 0

New shares Volume at
least 1000

Volume not meet the
minimum step

Volume exceeds the
maximum allowable bid
limit

Insufficient balance

Position exceeds the limit

PBU has no permission to
buy

PBU has no permission to
sell

Fund account or institution
account can not buy or sell
this securities

Reasons
for
error
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Reasons
Error message for
error

'S' account can not buy

Can not cancel

Can not cancel

Can not cancel

Cannel not allowed by
CSDC

Wrong B-share firmid

Invalid PBU

No permission

Discontinuous rec_num

Market orders not
participate in auction

Counterparty has no
unsettled orders

The counterparty and the
party have no unsettled
orders

This securities group not
allowed for market order
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Error message

Account has no permission
to process account-style
pledge repurchase
transactions and deposits
and withdrawals

Uniform error codes for
out-put and in-put of
warehouse

Wrong OrderType

Wrong OrderType

The account assigned to
your seat

Can not trade without
specified participants

Account not be traded
through floor offers

The reporting account for
credit transactions must
be an E-account

The reporting account for
ordinary transactions must
not be an E-account

The Securities not support
trading with collateral

Insufficient permission for
credit selling

Not allow to buy by
financing

Reasons
for
error
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Reasons
Error message for
error

Insufficient permission to
repay by selling securities
or finance by liquidating

Insufficient permission to
return by buying or margin
trading by liquidating

The securities are not
allowed to be sold for
margin selling

The margin selling price is
lower than the latest price

Special account must be
configured for special
business

Invalid PBU

Invalid rec_num

The rec_num of cancelled
order checked failed

The stock account of
cancelled order checked
failed

The SeciritiesID of
cancelled order checked
failed

Direction of cancelled

order checked failed

Order has been cancelled

Can only be cancelled by
buying 799998
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Reasons
Error message for
error

Can only be cancelled by
buying 799999

The corresponding bid has
been completed and the
order can not be cancelled

Cancell not allowed

Cancel order failed, the
order was traded or
cancelled

None can be cancelled

Background application
error

Fund companies not
upload ETF purchase
redemption list

Wrong ETF status

ETF investors have
insufficient Position

Substitution Ratio of ETF
cash exceed the ratio ruled

Insufficient balance, can
not redeem

ETF fund account not buy
or redeemed

No cash coupons in this
account
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Reasons
Error message for
error

Insufficient cash coupons
in this account

No standard coupons in
this account

Insufficient standard
coupons in this account

No pledged bonds in this
account

Insufficient pledged
coupons int this account

Conversion rate of
standard coupon not
initialized

Standard coupons code

not exist

Login to host failed

Failed to log in to PBU

Failed to change password

Discontinuous rec_num

Wrong SecuritylD or non-
market products

Wrong Account ID
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Reasons
Error message for
error

Wrong Direction

Wrong Price

Wrong Volume

Wrong Date

Wrong sign for order or
cancel order

Wrong clearing member ID

Wrong ordrec domain of
cancel order

Ordrec field of the cancel
order greater than or
equal to the rec_num field
of the cancel order

Cancelled order discarded

The status of order is 'P' or
P

The status of order is
neither 'P' nor 'p'

An error occurred while
communicating

Wrong received packet
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Reasons
Error message for
error

The cancelled order not
exist or SecuritylD of the
cancelled order wrong

The offer number too large

Records mismatch

Wrong format of business
branchID

Unable to resolve order

Connect to exchange failed

Date of the cancelled order
not today

Account which cancels
order not mine

SecuritylD of the cancelled
order in record
inconsistent with the
cancelled order

Price of the cancelled
order in record
inconsistent with the
cancelled order

Can only cancel order
which exists

Wrong Direction of
cancelled order
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Reasons
Error message for
error

Wrong Volume of
cancelled order

Failed to connect to the
database

The transaction date
recorded in the database is
incorrect

The truncate database
record failed

The release package does
not exist or the release
package path is incorrect

The wrong installation
path was selected

Getting the project name is
incorrect

If the backup fails, you
need to exit the software
or close the related files
and try again

ZIP error while extracting

I/0 error during
decompression

The parameters are invalid
or incorrect during
decompression

Unable to find the old
version configuration file

The new version
configuration file does not
exist
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Reasons
Error message for
error

Internal storage failure
when updating a
configuration file

The file format is not up to
specification when
updating the configuration
file

10 error while updating the
configuration file

IO error while copying a
file

Software recovery failed

Failed to get reference
data

Check old password is
correct or new password is
of correct length

Failed to connect to host,
other errors

The IP binding failed

The connection to the host
timed out

Failed to connect to host,
underlying 1/0 unknown
error

Trader login failed

Failed to get trading
schedule
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Error message

The format of the ISIX in
the reference data is
incorrect

The RID format in the
reference data is incorrect

Wrong securitylD or wrong
BizID

The securitiesID symbol
securityid field is
malformed

Order status ordstatus is
invalid

The TimeStamp value is
incorrect and is not the
current trading day

No counterparty orders
were found

Instruction details are
inconsistent

No counterparty was
found

The database reads the
counterparty's instruction
abnormally

The operation of the
business data table is
abnormal

Message exceed mas
length 4k

CheckSum error

Reasons
for
error
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Reasons
Error message for
error

HeartBeat timeout

Already login

Login timeout

Compld error

Not ready

Internal error

Message type illegal

Do not Accept new order

Wrong setID

Wrong Pbu

Login first

Wrong BeginReportindex

Unsupported prtcl version
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Reasons
Error message for
error

Message data error

Internal error, please
contact SSE

User does not exist

Different from the original
password

Request has been
processed

Busy, TXN rejected,please
try again

Invalid market type

Loan term is not filled

Invalid Net Asset Value
(NAV) dates

Invalid base product

Product base is not filled

Invalid price

Date on which invalid cash
dividend equity was
recorded
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Reasons
Error message for
error

No ex dividend date filled
in

Invalid ex-dividend date

Bonus amount is not filled

Invalid stock dividend
equity record date

Ex-rights date is not
specified

Exclusion date not filled in

Dividend rate not filled in

Invalid registration date for
rights issue

Invalid ex right date

Allotment price has not
been filled in

Registration date for
shareholder meeting not
filled in

Invalid registration date for
shareholder meeting

Date of shareholder
meeting not filled in
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Reasons
Error message for
error

Invalid date of shareholder
meeting

Total number of invalid
stocks

Ineffective earnings per
share (EPS)

Invalid term: loan days

DomesticlDentification

Earnings per share (EPS)
date

Invalid certificate type

Product abbreviation not
filled in

Invalid product subtype

Invalid product group
name

Invalid instrument type

This International
SecuritiesIDentification
Number (ISIN) already
exists

Invalid productID
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10116
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10120

10126
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10144
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Error message

Product deletion is invalid

Invalid default trading
schedule

Product group not found

Product and product group
don't match

Invalid
externallDentification

Void on date of delisting

Product data is different

Invalid product subtype

Incorrect timestamp

Invalid settlement currency

Invalid notional currency

No records found

Invalid order lot type

Reasons
for
error



10160

10162

10172

10178

10182

10188

10192

10194
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10204

10206
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Reasons
Error message for
error

Duration is not filled

Startup time is not
specified

Invalid short selling flag

Minimum number of
invalid disclosures

Invalid volatility range

Invalid Maximum
remaining quantity

Invalid whole lots

Invalid Maximum Order
Quantity (A)

Invalid closing price
calculation

Invalid reference price

Upper and lower price
limits are not specified

Number of issues is not
filled

Invalid total quantity



10210

10218

10220

10222

10224

10228

10230

10234
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10240

10242

10244
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Reasons
Error message for
error

Invalid loan term

Date of draw was not filled

Invalid draw dates

Invalid price upper and
lower limits

Invalid conversion rates

Invalid minimum
negotiated order quantity

Invalid product group code

Product group does not
exist

Invalid time stamp

Access is denied

Maximum order validity
period has been exceeded

Order is valid before
current date

Incorrect order expiration
date
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10246

10248

10250

10252

10254

10256

10258

10260

10262

10264

10266

10268

10270
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Error message

Wrong product type

Product could not be read

Invalid transaction code

Disable this function
during this trading period

Product is not assigned

Not authorized by agency
account

Not authorized by market
maker account

Not authorized by self
account

Invalid order type

Invalid execution
restriction type

Invalid trading restriction
type

Not qualified as market
maker

PBU code of invalid PBU

Reasons
for
error
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10274

10276

10278

10280

10282

10286

10290

10292

10294

10296

10298

10302
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Reasons
Error message for
error

Current user is not
exchange user

Transaction declined: PBU
cannot be traded on this
MISS!

Invalid quoted price or
quantity

Invalid Transaction
Restriction 'SU'

Unreasonable quantity

Last modification time has
changed

Invalid processing date

PBU has no dispensing
products

Invalid date entry

Invalid date parameter

ISIN prefix of contract is
duplicated

Invalid product-associated
datalDentifier or trader
does not exist

Product or privilege is not
associated to current
subgroup



10304

10306

10308

10310
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Reasons
Error message for
error

Resource information does
not exist

Contract product
abbreviation prefix is
duplicated

Product has been assigned
a licensed permission

PBU does not have
privileged permissions
assigned

Minimum quantity of an
iceberg order is not a
whole lot quantity

Minimum disclosed
quantity is not whole lot
size

Invalid minimum quotation

quantity

Invalid first day of listing

Invalid minimum tradable
volume

Invalid IPO issuance
method

Invalid non-identification

Void Iceberg order
minimum quantity

Invalid duration
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10360

10362

10364

10366

10368

10376
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10390

10392

10394
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Reasons
Error message for
error

Invalid start time

Invalid price range
calculation method

Invalid price unit

Invalid transaction model

RAL cannot be updated to
database

Relationships between
invalid values

Invalid ticker

Invalid exchange symbol

Product duplication (code,
or abbreviation, or ISIN)

Dividend parameter is not
entered

Type of calculation of
invalid transaction amount

Market is at a standstill

Invalid period conversion
code
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10398

10400

10402

10404

10406

10408

10410

10412

10414

10416

10420

10424

HIRER

T REEIRE BRAES

ToikfEA

H
al

A

SRPASTREEIREISFFHL
lsEd

RKEZHH

INEIRBEREWARA

RZEREELTHER
P

(AN

RZEHEREELTFRFIR
=

(AN

7|

IR ZERAITERRIF
A&

s

TR S

i
B0

C

ToXARIEEIRAT AR

PBUE &t AR

FoRM SR

ITERHEEXE

b

i
BB

Reasons
Error message for
error

Unable to transition to
target state

Product cannot be used

Current state cannot be
transitioned to Pending
Batch

Market does not exist

State transition request
has been triggered

Trading schedule is already
open

Trading schedule is already
closed

Start time of end of trade
has passed

Invalid product status

Invalid conversion
schedule

PBU has been removed

Invalid account type

Order data has changed
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10428
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10432
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Reasons
Error message for
error

Invalid execution limits
during trading session

Invalid Transaction Limit
IOAI

Invalid Transaction Limit
IAUI

Invalid Transaction Limit
IFPI

Invalid trade flag

Account type cannot be
changed

Invalid change of order
type

Market-to-Limit orders
cannot change order price

Combination of number of
invalid orders and
maximum number
revealed

The order quantity is less
than the minimum order
quantity requirement

Invalid trader groupID

This trader is not an
advanced trader

Order price exceeds range
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10456
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10464
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10470

10472

10476
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FoZAPBUERR

FoRRIPBUID
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Error message

PBU already exist

Participant business unit is
not assigned to next level
of PBU

Invalid HQ PBU

There are duplicate
records

PBU already exist

There is no default record
for found exchanges

The relevant PBU
relationship does not exist

Invalid pbu type

Invalid timestamps

Modifications are not
permitted

Inter-Exchange
Membership field is empty

Invalid PBU name

Invalid PBUID

Reasons
for
error
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10492

10498
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10502

10504

10506
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10510
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Error message

Invalid PBU category

Participant business unit
has been assigned next
level of PBU

ExchangelDentity authority
is insufficient

HOSTSEC initialization
failed

Insufficient permissions

Activity status permissions
are insufficient

DelegatelDentity authority
is insufficient

The PBU status is either
stopped trading or the
PBU is not activated

Transaction requests for
different PBU was denied

PBU has no permission

Non-senior traders

Inactive PBU

Unauthorized status

Reasons
for
error
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Reasons
Error message for
error

Execution limit is not valid
for acceptance of
remaining orders

Product group already
exists

PBU cannot enter a buyer's
order

Invalid market code

Invalid product groupID

Invalid PBUID

Invalid participant
business unit group

Participant business unit
remains active

There are also related
products in specified
product group

PBU cannot be entered

into seller orders

Invalid product groupID

Invalid product group type

Product group already
exists
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Reasons
Error message for
error

There are already products
assigned to product group
that will be deleted

Product group has already
been assigned product

Buy order quantity cannot
be zero

Sell order quantity cannot
be zero

Group of products that do
not exist

Trading session is not
defined

Order type and trading
model do not match

TP_TICSIZ Data errors

Product is not configured
to a market or product

group
Some products are not

processed

Invalid market status

Status transitions for
product groups are not
allowed

Number of orders is not a
whole lot
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Reasons
Error message for
error

Trading hours that are not
current for business

The order price did not
comply with the minimum
price rule

The withdrawn declaration
does not exist

Investor account type is
not valid for quotes

Incorrect stop loss limit

Can not find the specified
order

Cancellation of orders is
not allowed for this
business

Invalid transaction
modellD

Invalid match prioritylD

Invalid bidding quantity
allocation scheme

Invalid Bid Match
algorithm

Wrong sales office number

It is not permissible to
change a past time slot or
to change a future time
slot to past
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Reasons
Error message for
error

Time difference between
current change and next
time period change is too
short

Product must be in
suspended state

Wrong query date

Incorrect query limit price

End of inquiry

No search results

Method of allocation of
remaining volume of Call
Auction is unknown

PBU unassigned product
group

User group, product group
write error

Currency does not exist

Currency already exist

Product is not assigned to
a subgroup

PBU is not assigned
privileged permissions
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Reasons
Error message for
error

Subgroup is not assigned
any market maker
privileges

Invalid userID

Since user is a DEFMBR,
system denies access

User does not exist

User already exists

Invalid agent tag can only
beYorN

Invalid Proprietary tag, can
only beYor N

Invalid Senior token, can
only beYorN

Invalid Market Maker
token, can only be Y or N

Trying to be Market Maker
type, but not Proprietary at
this moment

Attempts to remove PBU

manager were denied

Invalid trader status

Since user is MBRSPV,
system denies access
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Reasons
Error message for
error

Order quantity is less than
minimum negotiated order
transaction quantity

Investor account not
designated to the PBU

Specified trading
relationship for Investor
account is not activated

Investor account is
suspended

Invalid AccountlD type for
this product

Invalid investor account id

Invalid negotiated order
information type

Invalid settlement date

Invalid negotiated order

Invalid OTC products

User does not exist or has
been deleted

Closing prices cannot be
calculated

Closing session has begun
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Reasons
Error message for
error

The business declared for
this order has ended

Exceeding highest of day,
Range of lowest traded
price

Transaction currencies do
not match

Products don't match

Order type does not match

Order order direction
mismatch

System status number
does not exist

No target address

Order quantity does not
match

Order price does not
match

There is no market maker
for this product

Counterparty PBU does
not match

Negotiated order numbers
do not match
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Reasons
Error message for
error

Billing codes don't match

Settlement dates don't
match

Settlement currency
doesn't match

Product is suspended from
over-the-counter trading

Product is suspended from
negotiating transactions

Date already exists

Date is no more than two
days older than current
date

Date is no earlier than
eight days ago

No license information has
been set for specified
product

Message length is incorrect

Managed PBU does not
exist

User context content is too
long

Investor account does not
exist
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Error message

Creating specified
transaction relationships is
not allowed

Invalid type

Account already
designated

Invalid flags

Account has assigned to
other seats

Revocating specified
transaction relationships is
not allowed

Invalid status

Designated trading not
exist

Request Denied:
Underlying data
maintenance is blocked

Inactive underlying
products (non-bonds)

Invalid base product (not
in same market)

Data has been illegally
modified

Invalid update of number
of positions

Reasons
for
error
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Reasons
Error message for
error

Investor holding position
not enough

Counterparty does not
exist

Buyer does not exist

Seller does not exist

Market maker did not
authorize entry of quote
request

Invalid transaction status

The specified unexpired
offer does not exist

Duplicate records

There is already allocated
managed PBU present

Invalid hosted PBU

Invalid product group (not
in same market)

Order is not blocked

Offer is not frozen
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Reasons
Error message for
error

Frozen offer already exists

Unsupported transaction
type

Invalid OTC trade dates

Authority of agent is
insufficient

Breed privilege has been
assigned

Varieties is not assigned to
PBU

Breed privileges have been
assigned to Subgroup

Variety privileges are not
assigned to Subgroup

Wrong market status

Does not have permissions
to access product status
resource

Agent is inactive

Invalid symbol code

Breed already exists
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Reasons
Error message for
error

There are still contracts
under symbol

Invalid position checks

Invalid Member Clearing
Code

PBUID used by external
system (EAI) is not
configured

Specified ISIN code is
invalid

PBU has been suspended

Expiration month of invalid
contract

Futures contract for month
has been generated

Invalid message length

Breed does not exist

Invalid last contract
automatic generation date

Vote on same motion
repeatedly

The margin required to
update a position is
insufficient
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Reasons
Error message for
error

lllegal default payment
package type

Total number of ETF
requests exceeds
threshold for day

Invalid non-transaction
type

Invalid assignment date

Invalid numbering rule
table

Invalid proportional
allotment ratio

Invalid delivery price type

Invalid underwriter PBU
code

Invalid Underwriter
Investor Account

Invalid last traded Date
(Conflict with Derivatives)

Invalid last traded Date
(Conflicts with Non-Traded
Information)

Invalid first traded date
(conflicting with non-trade
information)

Conversion price is not
filled
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Error message

Required information is
missing

Removal of underwriter
PBU was rejected

EzCS failed to decrypt PBU
password

Invalid investor type

Invalid product code

Product is not applicable

Request exceeds a limited
period of time

Invalid trader code

Invalid dividend selection

Invalid share source or
purpose

Non-transaction type does
not match product

Number of invalid
positions have been
unfrozen

Price of invalid non-trading
order

Reasons
for
error
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Reasons
Error message for
error

Amount of invalid non-
trading order

Investor holding position
status not exist

Number of invalid ETF
orders

ETF subscription is not
allowed

ETF redemption is not
allowed

ETF definition not found

PBU doesn't have buy right
for the instrument

Invalid product trade flag

PBU doesn't have sell right
not the instrument

PBU has no permission to
trade

Symbol code or expiration
month cannot be modified

Specified transaction type
is invalid

Contract abbreviation
prefix is duplicated
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Reasons
Error message for
error

Contract product prefix is
duplicated

The investor does not have
permission to buy for this
product

The investor does not have
permission to sell this
product

Order direction of order
cannot be modified

Invalid suspension status
changes

It is not possible to delete
main participant unit of
seat-connected group

Invalid maximum order

quantity

Invalid entry start date

Invalid input end date

Invalid listing trading day

Invalid conversion price

Number of invalid non-
trading orders

lllegally updating frozen
order
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Reasons
Error message for
error

Modification of matching
priority is invalid

Combination of matching
priority and auction
quantity allocation scheme
is invalid

Product does not allow
entry of one-sided quotes

PBU does not has non-
trading permission

The investor does not have
authorization for this have
non-trading

Non-transaction services
not available

Not available for this sub-
type of product

Investor account is not
authorized to create and
cancel warrants

Investor is already frozen

Investor is already in a
state of thawing

Invalid inspection date

Invalid switching fund

The specified trade
cancellation request is
being processed
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Reasons
Error message for
error

Under-sufficiency of
government bond
guaranteed investors

Warrant Secured Accounts
cannot be activated

Invalid transfer to specified
transaction target

The investor has a
designated trading
relationship with other
PBUs

Invalid cross-exchange
symbols

Invalid product groupID

There are also associated
varieties in specified
product group

There are also associated
varieties in specified
product group

Market order or market-to-
limit order can cause
volatility break

Invalid audit flag

The memory order book is
depleted

Invalid pbu

Calculating closing price...
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Reasons
Error message for
error

Invalid collateral flag

Invalid financing flag

Invalid security lending flag

Credit transaction is not
allowed on regular account

Ordinary transaction is not
allowed on credit account

Wrong credit label type

Instrument can't be traded
as collateral

There is no corresponding
special account for security
borrowing and lending

Invalid credit tag

Investor has insufficient
non-trading position

PBU has no permission to
buy

PBU has no permission to
sell

Not allowed to delete
order during this period
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Reasons
Error message for
error

Limit on number of
subscriptions to a
broadcast stream is
exceeded

The trading time has not
yet arrived

Benchmark price is not
allowed to be updated
prior to listing date

Benchmark price is not
allowed to be updated
during current session

Itis not allowed to update
price range of products
with price control

Special account for
security lending and
borrowing cannot be
activated

Conversion of fund code is
not applicable

PBU does not have right to
buy this product subtype

PBU does not have sell
rights on this product
subtype

The investor does not have
purchasing authorization
for this product subtype

The investor does not have
selling authorization for
this product subtype

Resend the order
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Error message

Old repo does not allow
operations

Background broadcast
retransmission is not
available

Invalid broadcast
retransmission request
range

Broadcast record found in
background is invalid and
cannot be retransmitted

Unknown error occurred
with background
broadcast retransmission

Emergency halt cannot be
inserted in call auction that
has not started

Account cancel designation
disallowed

Primary PBU does not exist

Primary PBU is not internal
PBU

Primary PBU of primary
PBU is not itself

Attempt is made to modify
primary PBU of existing
primary PBU to a different
PBU

Missid of PBU cannot be
forcibly logged out if it is
not assigned

PBU is not logged in, it
cannot be forcibly logged
out

Reasons
for
error



SN

b

S

b
7|

O

b
7|

3

b

ARk RRE RRE RRE RRE RRE RRE RRE R

3R

12000

12002

12004

12006

12008

12010

12012

12014

12016

12018

12020

12022

12024

HRER

RERBRIKRRERFTE

RERBRNKRENFE

EIXFIRAIZPBUNEL

{FEFARRIPBUTA PR EERT KL
RIETFE N 4

ToARBOETFEEA

FRIHIETFENX S4B HA

PBUTCAR FaigERE

ToRBY HSH AN

[RETCERMIRSS

ETFEXZHOERIR

RFPBUSHIEPBUIEE

SRR ERTCA T RIRE

ETF=mUIEEIR

b

5
BB

Reasons
Error message for
error

Report authorization
relationship already exists

Report authorization
relationship does not exist

Maximum number of
authorized PBU has been
reached

PBU does not have
permission to upload
corresponding ETF
definition file

Invalid ETF types

Invalid ETF definition file
date

PBU does not have
permission to download
specified report

Invalid download file size

Backend is unable to
provide service

ETF definition file check for
error

Report PBU is same as
authorized PBU

Report can't be
downloaded for current
period

ETF product code is
incorrect
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Error message

Fund house does not
match documents

Definition file version
number is smaller than
current version

Best five levels are timely
executed, and remaining
cancelled market orders
have no unfilled orders on
counterparty

Best five levels are timely
executed, and there are no
unfilled orders on
counterparty and other
side of remaining market
orders

Limit price is real-time, all
types of orders can be
filled, and the counterparty
is insufficient

The market price is real-
time, and the fillable
counterparty of all types of
orders is insufficient

Duplicate orders

Busy, TXN rejected. Please
try again

Connectivity circle already
exists

Instrument not listed

Background bounce
requests

Reasons
for
error
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Error message

Trading sessions overlap

CS bounce request

ETF subscription and
redemption failure
(insufficient fund
manager's position)

ETF subscription and
redemption failure
(insufficient investor
holdings)

ETF subscription and
redemption failure (cash
substitution ratio
exceeded)

Background does not have
any broadcast stream
subscription permissions
configured

Do not have any market
operation permissions

Number of invalid IPO
issuances

Operator is already logged
in elsewhere

Invalid base order type

Invalid order types and
limit combinations

Combination of invalid
order types and maximum
revealed quantities

Reasons
for
error
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Reasons
Error message for
error

Maximum number of
invalid revelations

Invalid OrderType and
product combination

The number of invalid
orders

Order quantity is less than
maximum revealed
quantity

Minimum requirement for
order quantity to be less
than number of icebergs

Minimum requirement for
maximum number of
revelations to be less than
minimum maximum
number of revelations

Invalid order type and
trading restriction
combinations

Invalid order type and
execution limit
combination

Invalid execution
restriction type

Invalid transaction
restriction type

Product and product group
transaction models do not
match

Itis not allowed to place a
purchase order for
products of the
distribution type during
the call auction
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Reasons
Error message for
error

Update window is too late
to update

IPO are still in issuance
cycle cannot be deleted

New PBU of day is not
allowed to log in to system

Presidency cannot be
empty

Unable to log in, trader not
activated

Underwriter investor
account does not have
designated trading
relationship with PBU

Underwriter account has
been suspended

EZOES reference data is
empty

Participation in opening
call auction is not
permitted

Public storage area is
running out of memory
slots

Timestamp of public
storage area update
request is outdated.

There is no data in public
storage area memory slot

Keyword query area
contains illegal data
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Reasons
Error message for
error

IP address of user is not in
IP address whitelist

OEF permissions cannot be
modified online

Limit order forbidden

Market order trading is
prohibited

Market-to-limit order is
prohibited

Iceberg order trading is
prohibited

Forbidden to negotiate
order transactions

Ex-rights of allotment and
ex-rights of allotment
cannot be carried out on
same day

Suspension period
exceeds allowable range

Resumption time is
beyond allowable range

The product has been
suspended

Opening call auction does
not allow for resumption
of trading

Exceed the maximum
Volume configured in the
auction
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Error message

Order cancellation failed,
and declared record of
pending order was not
found

Cancelled order has been
entered, but it is invalid

Failed to cancel the order,
order information for the
pending cancellation was
not found

Cancelled order itself is
chargeback request

The product code included
in this cancellation request
does not match the order
itself

Collateral is not allowed to
be purchased for this
security

Margin purchases are not
permitted for this security

Not allowed to return by
buying or margin trading
by liquidating

Security are not allowed to
be sold by security
borrowing

Declared price of security
borrowing and selling is
lower than last traded
price

The front-end version does
not match

Not allowed to sell
collateral,sell securities or
repayment,close a position

Reasons
for
error
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Reasons
Error message for
error

Selling is not allowed to
declare market order

Requested order mask
entered is invalid

Cancel non-transation
orders is prohibited

The ETF subscription or
redemption exceeds the
maximum limit

Trading host busy

Source of instruction
operation is invalid

Order position operation
type is invalid

Freeze/unfreeze operation
type is invalid

Invalid request type

Transfer PBU has been
suspended

PBU code of invalid
transferor's PBU

There is no designated
trading relationship
between transferor's
investor account and
transferor's PBU
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Reasons
Error message for
error

Transferee investor
account has been
suspended

Invalid Transferee Investor
Account

Invalid transferee investor
type

Request is being processed

Upload time of ETF
definition file is not legal

Message type of ETFPUT
service request is not valid

Invalid login to PBU

The buyer's account does
not have permissions

Seller accounts do not
have permissions

The buyer's PBU does not
exist

The seller PBU does not
exist

The Buyer PBU and the
Login PBU are not the
same members

The Seller PBU and the
Login PBU are not the
same member
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Reasons
Error message for
error

The buyer PBU does not
have permissions

The seller PBU has no
permission

The declaration could not
find the corresponding
original order

Declare exceeding the
membership quota limit

The declaration exceeds
the actual amount

The initial transaction
exceeds the membership
quota limit

Message not found

Invalid parameter

The Buyer Account is not a
Member-only account

Seller accounts are not
members-only accounts

The buyer's account is
inconsistent with the
original reporting account

The seller's account is
inconsistent with the
original reporting account

The securities code is
inconsistent with the
original declaration order
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Error message

The declared quantity is
inconsistent with the
original declared order

No Addldx permissions,
oper:%x, proc:%x

No Add permissions,
oper:%x, proc:%x

No update permissions,
oper:%x, proc:%x

No read permission,
oper:%x, proc:%x

No del data permissions,
oper:%x, proc:%x

No dellDx permissions,
oper:%x, proc:%x

The value of the
chargeback flag is invalid

The order type is
inconsistent with the
original declared order

The value of the
repurchase transaction
date is illegal

The amount field is invalid

The price field is invalid

Invalid Membership
Information Code

Reasons
for
error
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Reasons
Error message for
error

Opening call auction of
product prohibits order
cancellation

Broadcast service data
recovery is ongoing

The available login nodes
of the PBU have been
exhausted

Prefix of product
abbreviation is illegal

There is an account where
the specified transaction
failed

All account assignments
failed

The specified transaction is
being processed

Insufficient counterparty
positions

Invalid counterparty
accounts

The counterparty account
has been suspended

Not a designated PBU for a
counterparty account

The counterparty PBU
does not exist

Invalid change time
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Reasons
Error message for
error

Invalid resume time

Invalid suspend time

Operation is prohibited in
non-start phase

Best market price of party
declares that there are no
unfilled orders of party

Counterparty best market
orders are declared as
unfilled orders without
counterparties

More than protection price

Invalid protection price

Transaction gateway
protocol conversion error:
Invalid declared message
length

Transaction gateway
protocol conversion error:
Invalid transaction number
(BizID)

Transaction gateway
protocol conversion error:
Invalid member internal
order number (clOrdID)

Trading Gateway Protocol
Conversion Error: Invalid
Order Buying and Selling
Direction (Side)

Transaction gateway
protocol conversion error:
Invalid price
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Error message

Transaction Gateway

Protocol Conversion Error:

Invalid Order Quantity
(OrderQty)

Trading Gateway Protocol
Conversion Error: Invalid

Order Type (OrdType)

Trading Gateway Protocol
Conversion Error: Invalid

Order Time Type
(TimelnForce)

Transaction gateway

protocol conversion error:

Invalid credit tag
(CreditTag)

Transaction gateway

protocol conversion error:

Invalid BranchlD
(BranchlID)

Transaction gateway

protocol conversion error:

Invalid Custodian
(Custodian)

Trading gateway protocol
conversion error: Invalid
dividend method
(DividendSelect)

Trading Gateway Protocol
Conversion Error: Invalid
Target Security Code
(DestSecurity)

Transaction gateway

protocol conversion error:

Invalid specified
transaction registration
instruction
(DesignationInstruction)

Reasons
for
error
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Reasons
Error message for
error

Transaction Gateway
Protocol Conversion Error:
Invalid Specified
Transaction Registration
Type
(DesignationTransType)

Transaction gateway
protocol conversion error:
Invalid activation code
containing invalid
characters (validationCode)

Invalid message type ITCS

Invalid certificate format:
ITCS

Invalid platform

Invalid SoftwareVersion
(ITCS) of TDGW version

Inconsistent TechPBU
during login

Random number signature
wrong signature ITCS

Wrong certificate ITCS

Login cookie error (wrong
cookie) ITCS

Wrong password ITCS

Login forbidden at non
trading day ITCS
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Error message

The number of subscribers
to a broadcast stream
cannot be greater than 3

Not platform trading time
yet

Platform out of service

Unable to parse STEP
message body ITCS

lllegal business PBU
(BizPBU must belong to
the same institute as
TechPBU) ITCS

Invalid partitionNo

Repeated partitionNo

Invalid Sync Type

Invalid sync seqNum

Pbu request execution
report max seqno failed

Pbu retransmission
execution report failed

Invalid dsgn adjust reqtype

Invalid tdgwID

Reasons
for
error
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Reasons
Error message for
error

Paused tdgwID

TdgwID and cert
unauthorized to same
member

TdgwlID unauthorized to

specified platform

Exceed limit

Inst is forbidded to buy

Inst is forbidded to sell

Inst is forbidded to buy
and sell

Invalid max price levels

Invalid Req Or Remote
Host Unavailable

EzEl Host List

Change to Normal Mode

Change to Sync Mode

The product is already
sellable only
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Reasons
Error message for
error

The product is no longer
available for sale

The product is already
available for sale

Business is forbidden to
buy

Business is forbidden to
sell

Buying and selling is
prohibited

Invalid business
permissions

Invalid Effective Date

Invalid statusID

INVALID TIMEINFORCE

Invalid amounts

Permissions are not set

Permissions are restricted

The PBU cannot perform
permission operations
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Reasons
Error message for
error

Invalid reference exchange
rate

The member's settlement
reserve is not enough to
open a new position

The premium price was
calculated incorrectly

Option margin calculation
error

The funds are not
sufficient to pay the royalty

The funds are insufficient
to cover the security
deposit

The option is of the wrong
type of opening and
closing

Invalid investor type

The direction of opening
and closing positions is
inconsistent

Invalid Clearing Member

Invalid option code

Invalid price dimension

The product is past the last
trading day
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Error message

The date on which the
application for the exercise
of the rights was unlawful

Invalid covered label

Unimplemented feature
requests

Invalid account type

The position exceeds the
limit of the account's
underlying position

The position exceeds the
limit of the member's
target

The position exceeds the
member's market-wide
limit

Covered positions are

insufficient

Cover is not allowed for
buy open positions

Cover is not allowed to sell
to close positions

Covered put options are
not permitted

Lock-in stock is insufficient

FOK order triggers VOLA

Reasons
for
error
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Reasons
Error message for
error

Invalid processing category

This type of order is not
allowed to be declared in
the opening call auction

This type of order is not
allowed to be declared in
the intraday call auction

Invalid Funding Account
Type

Failed to set or query
product information

The position exceeds the
account's market-wide
limit

The PBU does not have
access to the funding
account

The product has removed
the limit on open positions

The product has a limit on
opening positions

Invalid on the current
trading day

The date is less than the
current trading date

VOLA does not allow last-
minute deletion of orders

The amount of funds is too
large
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Reasons
Error message for
error

PBUs do not have the
permission to open
positions

PBUs do not have the right
to close positions

Invalid investor account
subcode

There is no permission to
buy and open a position

Contracts do not have the
right to open positions
without covered selling

Futures do not have the
permission to open
covered sell positions

The settlement price of the
contract is abnormal

Closing Call Auction last
minute does not allow
order deletion

This type of order is not
allowed to be declared in
the closing call auction

Package message header
is broken

Invalid message length

The two-sided information
in the position update

order mask is inconsistent
with the input parameters

Invalid request mask
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Error message

The mask for the position
update order has not yet
been enabled

The mask of the position
update order cannot be
used for ETF subscription
and redemption

The current time is not
within the time period set
by the business

Unspecified format error

The productID is
malformed

The account format is
incorrect

The quantity is formatted
incorrectly

The date format is
incorrect

The amount is formatted
incorrectly

The price is formatted
incorrectly

The format of the
revocation slip flag is
incorrect

The broker number is in
the wrong format

The PBU format is
incorrect

Reasons
for
error
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Error message

The order request is
malformed

Invalid business type

The original order
transaction number is in
the wrong format

The original order was
filled in the wrong format

The sales office code is in
the wrong format

PBUs do not have the
authority to
subscribe/redeem ETFs

Invalid business type

Invalid order side

The subscription amount
of the ETF exceeds the
subscription limit of the
day

The redemption amount of
the ETF exceeds the
redemption limit on the
same day

The parameter value is
invalid

The number of illegal
separators

Reasons
for
error
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Reasons
Error message for
error

The template key value is
not defined, and the
template is not found

lllegal Accounts

The price step is illegal

The content of the service
PBU or REFF field does not
match the content in the
STEP message

Biz PBU and login PBU
belongs different member

Invalid business number

When the order is
cancelled, it is found that
the product code is
inconsistent with the
original value

When the order is
cancelled, it is found that
the PBU is inconsistent
with the original value

When the order is
cancelled, it is found that
the buying and selling
direction is inconsistent
with the original value

Unsupported product
types

The declared quantity is
negative
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Reasons
Error message for
error

Invalid account type

The declared price is
negative

Invalid convention number

Invalid billingID

The order has been filled
and cannot be deleted

The convention number is
not unique

The order has been
deleted

The type of illegal message

Trading in the product has
been suspended

Trading has been
suspended

The number of orders and
the amount of the
transaction are less than
the minimum
requirements

The number of orders is
not a whole lot
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Reasons
Error message for
error

The order price is out of
range

The PBU has been
suspended

The PBU does not have
permissions on the service

The PBU does not have
authority on the product

The product has been
discontinued

Biz type unavailable

Instrument unavailable

Subtypes are not available

Subscription relationship
does not exist

TXNCODE does not exist

Pbu unavailable

The product index number
is invalid

The resource access
number is invalid
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Reasons
Error message for
error

The permission flag is not
legitimate

You do not have this
permission

Invalid RID

Invalid periods

Invalid sales office code

The order is in the pre-
matched state

The PBU does not have
access to the RAL

Negotiate a matching
order in the same direction
as the buy and sell

The productIDs of the
negotiated matching
orders are not the same

The negotiation matching
order business types are
not the same

The declared price of the
negotiated matching order
is not the same

The number of negotiated
matching orders declared
is not the same
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Error message

There is a matchable
transaction declaration,
The PBU verification
between the initiator and
the counterparty fails

Invalid Accounts

The account has been
suspended

The account does not have
trading authority for this
transaction

The account in the
cancelled order is different
from the original order

The code of the security in
the cancelled order is
inconsistent with the
original order

The declared quantity in
the cancelled order is
inconsistent with the
original order

The direction of the order
in the cancellation is
inconsistent with the
original order

Trading is invalid during

this session

The term is invalid

Itis not the designated
PBU of this account

Invalid rates

Reasons
for
error
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Error message

The number of
declarations exceeds the
upper limit

Invalid order status

The product has been
suspended

The product has been
reinstated

Membership does not exist

Members do not have
trading authority over the
business

The original order is being
processed

The net subscription on
the day exceeds the net
subscription limit of the
fund

The net redemption on the
same day exceeds the
fund's net redemption cap

The product is already in
the indicative auction

Invalid chargeback reff

Invalid data format

The primary key entered is
inconsistent with the
primary key in the record

Reasons
for
error
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Reasons
Error message for
error

Undefined file name

Deleting data is not the
same as the original record
of the file

The length of the bitmap
does not match the
number of fields

Bitmap information is
incorrect

Refinancing has begun

The instruction has been
executed

The period has been
suspended from trading

The total subscription on
the day exceeds the total
subscription limit of the
fund

The total redemption of
the day exceeds the total
redemption limit of the
fund

The subscription exceeds
the net subscription limit
of a single account on the
same day

The redemption exceeds
the net redemption limit of
a single account on the
same day

The subscription exceeds

the total subscription limit
of a single account on the
same day
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Error message

The redemption exceeds
the total redemption limit
of a single account on the
same day

Exceeding the callable
amount

Cancellations are not
allowed during this time
period

The amount of the order is
not a whole lot

The account exceeds the
quota limit

The account does not have
trading access to this
instrument

The buyer's PBU is
inconsistent with the
original declared PBU

The seller's PBU is
inconsistent with the
original declared PBU

Invalid closing price

The share reduction mark
is incorrect

The investor account and
product symbol are not on
the shareholding control
list, and it is not allowed to
file a specific share
reduction sell order

Investors' free float
positions are insufficient

Reasons
for
error
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Reasons
Error message for
error

Investors are not able to
reduce their holdings in
large quantities

The type of security
transfer is incorrect

The product
corresponding to the
auction has been
suspended

The negotiation matching
order period is not the
same

The combination strategy
does not meet the
requirements for
constituting the underlying
contract

The exercise price of the
portfolio strategy
constitutes a contract that
does not meet the
requirements

Combination strategies
constitute inconsistent
contract multipliers

The number of shares of
the portfolio does not
match the proportion of
the constituent contracts,
or the proportion of the
constituent contracts does
not match the ratio
required by the strategy

The number of portfolio
policy splits exceeds the
SM78 record value

This product does not
support strategic
placement
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19282

19284

19286

19288

19290

19292

19294

19296

19298

19300

19302

Hixl=S

INGHI E B R AE R iR

BRASZI D

o BRIRRIE S AGRI AT
i

FOBEREGHSASHAT
fic

HEMEESRSTAT

o BRIk SHSHARE

R , AERSTEENT

ZEGH AT

SZEWSFE  EEHER
PRSEE PNTE B2
RRLARFS

PEDEWIRATO

BERISIINGIHERTT
BEK

BERBERGHIZIEIEAR
FEEXR
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Reasons
Error message for
error

The normal sell to cover
strategy of call options
does not support splitting

The split reporting strategy
doesn't match the
combination

There is a mismatch
between the reporting
contract and the
combination

The combination number
is not blank when
combined

Splitting reporting
accounts is different from
combining them

When splitting, the
combination number
cannot be empty

The portfolio position does
not exist

The collective subscription
transaction number is
duplicated HItFEE :
Funds are not enough for
splitting

The number of
combinations must be
greater than 0

The number of contracts
constituting a portfolio
strategy does not meet the
requirements

The expiration date of the
portfolio strategy
constitutes a contract that
does not meet the
requirements
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19304

19306

19310

19312

19314

19320

19322

19324

19326

19328

19330

19332

Hixl=S

BERMENELIRINEE
FRFEER

ARSI ALE TS
FREER

ZF - REEIRII(EhE

1z R EEETURA AR

LA BERR

FREM

AV =R SEEIS

BRBEEAEY

PRFSEZRY

WIRAARIZH

WIRAHERAZZ H

BB HIZHEIR
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Reasons
Error message for
error

The combination strategy
constitutes a contract, and
the option type does not
meet the requirements

The portfolio strategy
constitutes a contract
covered label that does not
meet the requirements

The product has been
independently suspended

The preset time for the
suspension and
resumption of trading of
the product is incorrect

Market makers are
prohibited from trading on
their own

Failed to open an account

Seat check failed

The Unicom circle
inspection failed

Partition sequence
number synchronization
failed

Must be a trading day for
A-shares

Must be an H-share
trading day

Hong Kong market error
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19334

19336

19338

19340

19342

19344

19346

19348

19352

19354

19356

19358

Hixl=S

ToiEfRmT 8

ARSIz FRTCHH E A

ARSI FR T 4%

IEBEEETASTT

FoRTHIES

PXFERSRITIITE
RZPBU

CIF Gt IZ S u

PBUZRITIS

PBUBERITCS

PBU3EHIZIBRITCS

TDGWHRAIZEITCS

THRFRESBFAHE
GA(ES
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Reasons
Error message for
error

Unable to resolve order

Institutions are not eligible
to sell the product

Institutions are not
qualified to make markets
for this product

The certificate data format

is not supported

Invalid certificates

Before the partition
sequence number is
synchronized, you need to
subscribe to the
corresponding PBU

The random number
signature verification fails

The PBU is not subscribed

PBU already logged in ITCS

The PBU kicks off the ITCS

TDGW version over low,
please update ITCS

The institution has not
opened the fund connect
platform sales qualification
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% Reasons
e BixlER i Error message for
)
error
BB
The institution has not
19360 MEEFEESEBEYXESMT opened the market-making
& qualification of the Fund
Connect platform
Institutions do not have
Nab —qi
19362 E};’fi@'y‘ﬁ*}\ (BN buy-in (transfer-in)
' permissions
Institutions do not have
19364 MAgEBEE (L) NR sell (transfer out)
permissions
R The securities account
19366 UESKF AT .
does not exist
R . N The securities account
19368 UESIKARSTTRL o
status is invalid
There is no designated
19370 IESWKFFefEEPUB . .g
PUB for securities accounts
The on-exchange securities
. e account number is
19372 BPIESIES SIXF iR inconsistent with the
RO E AP A—EL ,
market-making account
reported for the product
The four elements of the
TA account are
e TAKPNEE S51% - Rk inconsistent with the
A ERKPA—E market-making special
account reported for the
product
The TA account
19376 TAKFEEESZASE . L
information is incomplete
. . The organization type is
19378 HUGEEURIRIES jneore P
incorrect
The elements of TA
19380 TAKF{EEEHARITE ; account information do

not match
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19384

19386

19388

19390

19392

19394

19396

19398

19400

19402

19404

Hixl=S
FEAFBAREESIKSA
BN

SRESINEESRENE
ERFENA—E

RBAKENERHE

TAIKFEERSRE

BRAERTTERZMIKS

0

RBAMKSSTAKFPEEAR
ULy
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[RIETTERA SV

EB AR SRINEIR

b

i
BB

Error message

The fund account cannot
be empty after the account
opening is confirmed

The investor'sIDentity
information is inconsistent
with the fund account
information on file

The status of the exchange
account is abnormal

The status of the TA
account information is
abnormal

The investor does not have
an exchange account

The exchange account
number does not match
the TA account
information

The order quantity does
not meet the upper and
lower limits of the declared
quantity

The order quantity does
not meet the declaration

step

The net buying quota of
the day is insufficient

When the order is
cancelled, it is found that
the trading account is
inconsistent with the
original value

Cancellation of the original
order is not allowed

The requisition ticket
number is incorrect

Reasons
for
error
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19412

19414

19416

19418
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19422

19424

19426

19428

19430
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Reasons
Error message for
error

The security code is
incorrect

The exchange account
verification error

Pending order type
verification error

The overseas brokerage
firm is not logged in

The current maximum
index number is being
validated incorrectly

The flow rate is incorrect

The service time
verification error is
incorrect

The pagination size cannot
be empty

The order price does not
meet the upper and lower
limits

The order price does not
meet the step size
requirements

The institution code
cannot be empty

The length of the
organization code exceeds
the limit

The order number is
incorrect
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19432

19434

19436

19438

19440

19442

19444

19446

20000

20001

20002

20003

20004
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BINTTNERE

RNEREEEFHE
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FTXHIFAID

BodyLength=ER IS EIR

PBUEEER

ClOrdIDFERIRIGIHIR
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Reasons
Error message for
error

The original member's
internal order number is
incorrect

The system is busy, Please
try again later

Orders that have been
matched during this period
are not allowed to be
cancelled

The selected offerer
exceeds the quantity limit

The requested party is
abnormal

The public packet header
information is abnormal

The information of the
selected offeror is
abnormal

The original RFQ is invalid

or does not exist

Message type unexpected

Invalid platform id

BodyLength field check
error

Pbu duplicate logon

ClOrdID field check error
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20006

20008

20009

20010

20011

20012

20013

20014

20015

20016

20018

20020

Hixl=S

W R ftpbuBTHR SR

ExeclDFERIGIREIR

IOl D=FERIR IS EIR

GimPBURBEN

IOIRefID=FER IS FEIR

FoxirYorigclordidi&zt,

IOITransTypeF R fEIR

Foxgclearingfirmi&=t,

LastPx=FERIRE0EIR

TR EERE

LastQtyFEIREGFEIR

MsgTypeFEIRIS IR

Order| D=RERIKIGFEIR
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Reasons
Error message for
error

Pbu subscribe other pbu's
execution report failed

The ExeclID field is
incorrect

011D field check error

Pbu kickoff by backend

IOIRefID field check error

Invalid origclordid format

IOITransType field check
error

Invalid clearingfirm format

LastPx field check error

Invalid owner type

The LastQty field is
incorrect

The MsgType field is
incorrect

The OrderlD field is
incorrect
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HRER

OrderQty=FERIIEIR

OrdStatus=FER ISR

Order|DIXIRASTTEAZEEY

OrigClOrdID=FE&IZIGFEIR

OrigTime=FERRIIEIR

PriceZER I HEIR

Security| DFERIZIOEIR

SidezERIInTHIR

Symbol=FERARIGEHIR

Text=FRIELHIR

TransactTime=ER RIS IR

i
il
il
&

CxIRejReason=FERIRIGSEIR
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Reasons
Error message for
error

The OrderQty field is
incorrect

The OrdStatus field is
incorrect

OrderID

The OrigClOrdID field is
incorrect

The OrigTime field is
incorrect

The Price field is incorrect

The SecuritylD field is
incorrect

The Side field is incorrect

The Symbol field is
incorrect

The Text field is incorrect

The TransactTime field is
incorrect

The date of the transaction

The CxIRejReason field is
incorrect
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20048

20050

20052

20054

20056

20058

20060

20062

20064

20066

20068

20070
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OrdRejReason=FERIIGSE
=

SRAERS | IR/
RANTERRIBE RIS RAER
WS

EWLE T

ExecTypeERIRIAHIR

LeavesQty=ERIE0 EIR

OrderQty2 pESEER

KEEIR

JREE2 , BiFEEH2.
fEside A AIRHES 5258
2, HittfERES0

SEFIEIR

1TIBEENTE

MDEntrySizeFERIIGFEIR
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Reasons
Error message for
error

The OrdRejReason field is
incorrect

The member internal
number refers to the
internal number of the
member in the quotation
declaration/quotation
declaration cancellation

Yesterday's closing price

The ExecType field is
incorrect

The LeavesQty field is
incorrect

OrderQty2 constituent
security quantity
verification error

Order quantity 2, or
coupon value 2. If the side
is two-way, enter the sell
quantity, and in other
cases, set 0

Reference yield to maturity

The number of market
entries

Quote category

Market price

The MDEntrySize field is
incorrect
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20074

20076

20078

20080

20082

20084

20086

20088

20090

20092
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20096

HRER

RIMIRES

TotalVolumeTraded=FE&#Z

S

CxIRejResponseToFERMLE

HiR

Party| DFERIRICEEIR

PartyRole =BG FEIR

NoParty|Ds=ERIEG FEIR

Designation=FE&i%Ia IR

REMHHRIN

RANTERRSEE

NoDates=ZERIE0 EIR

Price2 ZER I EHIR
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Reasons
Error message for
error

The type of market update

Order number

Quote status

The TotalVolumeTraded
field is incorrect

The CxIRejResponseTo
field is incorrect

The PartylD field is
incorrect

The PartyRole field is
incorrect

The NoPartylDs field is
incorrect

The Designation field is
incorrect

Whether it is a market-
making quote

The type of quotation
declaration

NoDates field validation
error

The Price2 field is incorrect
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RBAMIEmS

ConfirmI D= ERREREIR

QuoteRespI DFERIIGEIR

QuoteRespType=FERIREG
=

SE2MNNE

Agreement| DFEREGFEIR

StartCash=FERIIG4ER

EndCash=FERIREGEIR

RefOrder| D= ERIZIREEIR

REERRIN

OrigTradeDate=FEZiXI0

=

IKUITTERERE | ANRAI9ik
UNTE , Mt=ER790

RANE
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Reasons
Error message for
error

Exchange order number

The ConfirmID field is
incorrect

QuoteResplD field
validation error

QuoteRespType field
validation error

Refer to the full price

The AgreementID field is
incorrect

The StartCash field is
incorrect

The EndCash field is
incorrect

The RefOrderlD field is
incorrect

Whether the quote is
anonymous or not

The OrigTradeDate field is
incorrect

Iceberg order quantity, if it
is not an iceberg order,
this field is 0

The type of offer
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20126

20128
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20138

20140
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HRER

ApplIDFERIIREEIR

RBAMIERS , JITHE
RN, WDTRERINTERE
£

I

ERES

TotalValueTraded=fEXxiG

HiR

TradeDate=REZIRIEsEIR

SecurityDescFERIRIREEIR

MaturityDate=FERiGIa IR

OrdTypeFERRISHEIR

CashOrderQty=FERIRE6TE
=

VotingProposal=FEaikiais
iR

VotingPreference=Egi&s

Hix
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Reasons
Error message for
error

The ApplID field is
incorrect

Exchange order number,
for two-way quotations, it
is divided into two
quotation market
information

Registration Instructions

Number of deals

The TotalValueTraded field
isincorrect

The TradeDate field is
incorrect

SecurityDesc field
validation error

The MaturityDate field is
incorrect

The OrdType field is
incorrect

The CashOrderQty field is
incorrect

The VotingProposal field is
incorrect

The VotingPreference field
is incorrect
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20154
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20164

20166
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20172
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20178
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GeneralMeetingSeqF &k
I0tEIR

(EEAAEE

FHEiPartySublDTypefd
BB

RPEFT (5H ) BiFH
BA

BRERS

-

K REXRBEES A

Designationinstruction=2Eg
RIGEEIR

DesignationTransType=FE&
RIGEEIR

ValidationCode=RERiib s
iR

MarginAmt=FERIRIGEEIR

SHUEIRE tag:59

SHE3EX tag:856

SHEIEX tagi455

S#E3EX tag:8503
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Reasons
Error message for
error

GeneralMeetingSeq field
validation error

Bond code

Indicates that the current
value of PartySublIDType is
the bond code

The trading customer
(broker) inquires about the
internal number of the
application

The account is associated
with a duplicate bond

group

DesignationInstruction
field validation error

DesignationTransType field
validation error

The ValidationCode field is
incorrect

The MarginAmt field is
incorrect

The parameter value is
illegal tag: 59

The parameter value is
illegal tag: 856

The parameter value is
illegal tag: 455

The parameter value is
illegal tag: 8503
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20208

20212

20214

20216

20218

20220

20224

20226

20228

20230

Hixl=S

SHE3EX tag:308

SHEIEA tag:522

S#EIEX tag:59

S#E3E% tag:203

SEEIEX tag:8538

SEEIEE tag:845

SEUEIEL tag:77

SEEIEX tag:8541

S#EIEX tag:963

SEEIEX tag:1187

S#EIEX tag:1365

SEEIEX tag:1443

SEEIEX tag:1362
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Error message

The parameter value is
illegal tag: 308

The parameter value is
illegal tag: 522

The parameter value is
illegal tag: 59

The parameter value is
illegal tag: 203

The parameter value is
illegal tag: 8538

The parameter value is
illegal tag: 845

The parameter value is
illegal tag: 77

The parameter value is
illegal tag: 8541

The parameter value is
illegal tag: 963

The parameter value is
illegal tag: 1187

The parameter value is
illegal tag: 1365

The parameter value is
illegal tag: 1443

The parameter value is
illegal tag: 1362

Reasons
for
error
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20234

20236

20238

20240

20242

20244

20246

20248

20250

20252

20254

20256
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SEEIEX tag:8506

SHEIEL tag:747

SEEIEX tag:1635

SEEIEX tag:1643

SEEIEX tag:1645

SEEIEL tagi1644

STEP#EHR #/Pmsg type

STEPHRHR GRDEERERISFRFT

STEPZFER tagBU{EANULLEF
RFER

STEP=PER tagA~a]iR 3

STEPFER FERIBSRIIE
1%

STEP=EER A~F&key-value
A9tE

STEP#E#Y tag M SELEA
Gl
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Reasons
Error message for
error

The parameter value is
illegal tag: 8506

The parameter value is
illegal tag: 747

The parameter value is
illegal tag: 1635

The parameter value is
illegal tag: 1643

The parameter value is
illegal tag: 1645

The parameter value is
illegal tag: 1644

The STEP template is
missing the msg type

The STEP template is
missing a separator at the
end

The value of the STEP field
tagis a NULL string

The STEP field tag is not
recognized

STEP field There is an extra
space before the equal
sign

The STEP field does not
conform to the key-value
format

The number of STEP
template tags is different
from the configuration



b

Reasons
. . 7
RS BixlER " Error message for
error
BB

STEPIRIR RIIFEERERIZ

STEP templates do not

20258
F allow ending separators
. N The parameter value is
20260 BEEIEX tag:198 .
illegal tag: 198
20262 BEEAEE tag:555 The parameter value is
- 2 198 illegal tag: 555
20264 BEEAEE tag:602 The parameter value is
- = illegal tag: 602
20266 BEEIEE tag:624 The parameter value is
- Gl illegal tag: 624
20268 BEEAEE tag:685 The parameter value is
- = illegal tag: 685
" N The parameter value is
20270 SHUEIRE tag:131 .
illegal tag: 131
The parameter value is
20272 2% j 111
0 BB tag:1166 illegal tag: 1166
" N The parameter value is
20274 SHUEIRE tag:132 .
illegal tag: 132
w . The parameter value is
20276 SEEIEE tagi133 .
illegal tag: 133
w . The parameter value is
20278 S#EIEE tag:134 .
illegal tag: 134
" . The parameter value is
20280 SEUEIFE tagi135 .
illegal tag: 135
” . The parameter value is
20282 SEYEIRE tag:300

illegal tag: 300
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20288
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Hixl=S

SEEIEX tag:8909

SEEIEX tag:8910

ERHERS

RitHTHE

SRHEERARS

IFESCREIR 101 =SHIF53Z
2FT 103=XGEt &R 2

TTEREYET RS,
ExecType=0/4/8835%4

BIBAEE | ExecType=4F1H
2y

HiERIS T
SO=SyncOrder , [FZ&EE
SRR SR=SyncReport , [
HEHRSSEE

RS

ITEFrEEREE , BES
1B 1=PAREE 103=11
MHIEERE 104=0E3%5
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Reasons
Error message for
error

The parameter value is
illegal tag: 8909

The parameter value is
illegal tag: 8910

The starting message
sequence number

Cumulative number of
executions

The maximum sequence
number of the current
message

Source of the security
symbol 101=SH Stock
Exchange 103=XG Stock
Exchange

The order is valid for the
time type, ExecType=0/4/8

The order cancelled is valid
when ExecType=4

Data synchronization type
SO=SyncOrder, which
synchronizes the delegate
data SR=SyncReport, which
synchronizes the report
data

The amount of the order

The order owner type, the
following values: 1 =
Individual Investor 103 =
Institutional Investors 104
= Proprietary trading
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20306

20308

20310

20312

20314

20316

20318

20320

20322

20324

Hixl=S

SRS | ERAXZIE
5, BUE : XY=1B{REXL
52, RZ=R&ERZ. PC=FEB
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WEZ2EY : 600020=E&1E
WS ZITEHERIR ;
600021 =E&BI SN
HITERERIR

HEIERS 1) £EXKHE
B BEREHRMIITE
IEERS 2 ) BEHREER |
FIBINOMSYHEIEERS

ELRRENA

NARERHERICRS

MNFFHRIE , E, BUES
=300 =P
ApplSegNum+1

TTERERIRATIA) , ExecType=F
ENESEE

&8N , ExecType=FiJH
3

ERPBU

ERPBUHIE

b
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Error message

Credit label, filled in during
credit transaction, value:
XY=collateral trading,
RZ=margin transaction,
PC=liquidation transaction

Business Type: 600020 =
Fund Connect Business
Transaction Order
Declaration, 600021 =
Fund Connect Business
Transfer-in and Transfer-
out Order Declaration

The message record
number 1) Delegated
messages, which are
assigned a number by the
SSE cross-border gateway
2) Return messages, which
are assigned by overseas
OMS

Explanation of the reason
for rejection

The message record
number of the application
layer

For new sessions, fill in 1;
otherwise, set to the
maximum ApplSeqNum+1
received

The time when the order is
declared, ExecType=F

Transaction amount, valid
when ExecType=F

Log in to the PBU

Number of PBUs that are
logged in

Reasons
for
error
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20328

20330

20332

20334

20336

20338

20340

20342

20344

20346

20350

HRER

DERPUTIRERIEFS

DERPUTRERKFS

HUTIRSHS | I FHAES:
psime

FEtmR

SEEIRZE ¢ 0=NotOpen ,
FRFFRL 1 = PreOpen , FFF
B2 =0pen, FH 3=

Break , H5{= 4 = Close , %
i)

SEUEIFE tag1671

SHEIEX tag:1691

SHE3EX tag:1693

SHEIEX tagi124

QuoteTypeFERIRISEIR

b

i
BB

Reasons
Error message for
error

The starting sequence
number of the partition
execution report

The maximum sequence
number of the partition
execution report

The number of the
executive report, which is
incremented sequentially
from 1

PlatformIDentity

Platform Status: 0 =
NotOpen, not open 1 =
PreOpen 2 = Open 3 =
Break, pause 4 = Close,
closed

The number of partitions
within the platform

The zone number within
the platform

The parameter value is
illegal tag: 1671

The parameter value is
illegal tag: 1691

The parameter value is
illegal tag:1693

The parameter value is
illegal tag: 124

The QuoteType field is
incorrect
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30000
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30004
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30008

30010

30012

30014

30016
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Reasons
Error message for
error

The PreTradeAnonymity
field is incorrect

The ValidUntilTime field is
incorrect

QuoteReqld field validation
error

UNRECOGNISED

2025 Broker firm has been
suspended

2021 Trader ' M<999> ' of
broker firm ' M<99999>"'

has been suspended

2026 Broker number has
been suspended

2221 Sign On not possible -
all brokers suspended

2023 Security ' M<ZZ7Z79>"
has been suspended

2033 Function suspended

2154 Market group
suspended for the broker

2228 Monitor user'
M<999> ' suspended

Invalid Security Code
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Reasons
Error message for
error

Invalid Price

Invalid Quantity

Invalid Order Type

Invalid All or Nothing
Indicator

Invalid
Reference/Comment

Invalid Trade Classification

- Short sell

Invalid Trade Classification

- Origin

Invalid Trade Classification

- Hedge

Invalid Market Code

Invalid Include Filled Flag

Invalid Include Trades Flag

Invalid Time

Invalid Side
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30064
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Reasons
Error message for
error

Invalid All Stocks Flag

Invalid Correspondent
Broker Number

Invalid Direct Indicator

Invalid Settlement Type

Invalid Overseas Indicator

Invalid Print Flag

Invalid Page Number

Invalid TraderID

Invalid Password

Invalid Bid/Ask Flag

Invalid Order Sequence
Number

Invalid Bulk Cancel Flag

Invalid Permanent Sign Off
Flag



30072

30074

30076

30078

30080

30082

30084

30086

30088

30090

30092

30094

30096
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TR ZIRBIE
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TN EE

FoXHHEAN R
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FoXRIEthERE
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Reasons
Error message for
error

Invalid Change Settings
Flag

Invalid Default Flag

Invalid Trade Ticker
Threshold

Invalid Consideration
Threshold

Invalid Standard Colour
Flag

Invalid Main Background
Colour

Invalid Secondary
Background Colour

Invalid Bid Colour

Invalid Invalid Ask Colour

Invalid High Price Colour

Invalid Low Price Colour

Invalid Message Colour

Invalid Other Colour
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30100

30102

30104

30106

30108

30110

30112

30114

30116

30118

30120

30122

Hixl=S

TR AFID

TR E RERTREIBroker
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TS RAERERERE
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Reasons
Error message for
error

Invalid Monitor UserID

Invalid Smart Card Invalid
Broker

Invalid Invalid System State

Invalid Disable Audible
Alarm Flag

Invalid Trade Type

Invalid Confirmation Trade
Type

Invalid Bid Price

Invalid Ask Price

Invalid Bid Quantity

Invalid Ask Quantity

Invalid BS Order Reference
Number

Invalid BS Transaction
Reference

Invalid Cancel/Reduce Flag
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30124

30126

30128

30130

30132

30134

30136

30138

30140

30142

30144

30146

30148

HRER

TR

FoRIHILAK e

FoXARIFHEBEID

FRIHIFEZRSEID

ToRBIIEL

FoXARIER AR A S

BSE&ESTH

TR BFFIS

ORSES5 | B

FRGHES A

TS LR ( BSSAKME
)

TR EFNFTED

TN RENE
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Reasons
Error message for
error

Invalid Confirmation Flag

Invalid Ethernet Address

Invalid News ItemID

Invalid News SystemID

Invalid Number of Items

Invalid Software Version
Number

Invalid BS Trade Reference
Number

Invalid Trade Sequence
Number

Invalid ORS Transaction
Reference

Invalid Message Reference

Invalid Audible Alarm (not
used by BSS)

Invalid Auto printing

Invalid No of Spreads



30150

30152

30154

30156

30158

30160

30162

30164

30166

30168

30170

30172

30174
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9064FRNIRE

203530

2227 RNEFEGH-RINRES S

2057 USMEFIETH

20917528191/

211 5T EE

401 9HBIRET

4020;HEIDFTH

402124 NIDTTRL

4022 FIHTIZ =R ID

4003FHESE

40252 HEETRL

4027 FRHIBSIRERID
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Reasons
Error message for
error

9064 Invalid Device

2035 Invalid stock

2227 Cancellation not
accepted - quote not
outstanding

2057 Invalid USM

Sequence Number

2091 Invalid I/B

2115 Invalid consideration
threshold

4019 Invalid message
length

4020 Invalid MessagelD

4021 Invalid SenderID

4022 Invalid ReceiverID

4003 Invalid Message Type

4025 Invalid security trailer

4027 Invalid BS DevicelD



30176

30178

30180

30182

30184

30186

30188

30190

30192

30194

30196

30198

30200

Hixl=S

40291 0] FtETCR

4002Fc A

4037 TR T 2R

A043TBUEI /AR ITEY

9025FHZWEHEERIRE
RIS

2195FC I/ i TET
a5

9063FR BT

40083ERT BrokerS#BH97

e

4009 RT BrokerRE2f3%: 5
TS5

22081TERId TS

2426780 T i

242V BF RS UHRTN

22197 HRBITRY
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Reasons
Error message for
error

4029 Invalid Device
Availability

4002 Invalid Market Group

4037 Invalid Download
Type

4043 Invalid Loop/Array
Count

9025 lllegal recovery
sequence number received
by Host

2195 Invalid bid/ask

indicator

9063 Invalid trade side

4008 Invalid transaction
for non-RT Broker Number

4009 Invalid transaction
for RT Broker Number

2208 Invalid orderID

2426 Invalid Order Side

2421 Invalid Basket Index
code

2219 Invalid log-off type
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30208

30210

30212

30214

30216
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30220

30222

30224
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2192 R

2194 TR HIBR =D

21968 ZEFFETRITITH

9071 Include Last Key#ri&
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IS
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RS
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Reasons
Error message for
error

2129 Invalid function

2192 Invalid authorising
trader

2194 Invalid stock code

2196 Invalid include filled
indicator

9071 Include Last Key Flag
must be Y or N

9052 Trade Indicator must
beMLRorV

2124 Maximum order size
exceeded

9039 Cancel flag must be Y
or N

4000 Invitation Number
invalid

9069 lllegal recovery
sequence number received
by Host

Missing Security Code

Missing Price

Missing Quantity
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RS BixlER i Error message for
L}
error
BB
30228 TR T EARAY Missing Order Type
N _ Missing All or Nothin
30230 RSB ETIET >ne &
Indicator
. Missing
30232 TRDSE /TR
Reference/Comment
Missing Trade
VDY =PAY =T
30234 RSB IRE Classification - Short sell
. Missing Trade
30236 TRDBRZ DK IRt e .
Classification - Origin
Missing Trade
30238 TR Z K- X e
Classification - Hedge
30240 A A ) Missing Market Code
30242 OB SERIFE Missing Include Filled Flag
e Missing Include Trades
30244 [ A=
Flag
30246 TR/ DAt E) Missing Time
30248 TRECAY—mE Missing Side
30250 TR FTB BRI Missing All Stocks Flag

Missing Correspondent

/IMETRLRY, =Yau
30252 fRIRIBR L ASRG Broker Number
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30260

30262

30264

30266
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30272
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FRDERIAIRS

b

5
BB

Reasons
Error message for
error

Missing Direct Indicator

Missing Settlement Type

Missing Overseas Indicator

Missing Print Flag

Missing Page Number

Missing TraderID

Missing Password

Missing Bid/Ask Flag

Missing Order Sequence
Number

Missing Bulk Cancel Flag

Missing Permanent Sign
Off Flag

Missing Change Settings
Flag

Missing Default Flag
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30280

30282

30284

30286

30288

30290

30292

30294
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HRER

RO B RE

RN BHE

RS

ERMRITERE
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TR/ EstER D

ERERERERNE
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Reasons
Error message for
error

Missing Trade Ticker
Threshold

Missing Consideration
Threshold

Missing Standard Colour
Flag

Missing Main Background
Colour

Missing Secondary
Background Colour

Missing Bid Colour

Missing Ask Colour

Missing High Price Colour

Missing Low Price Colour

Missing Message Colour

Missing Other Colour

Missing Monitor UserID

Missing Smart Card
MISSING Broker
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30308

30310

30312

30314

30316

30318

30320

30322

30324

30326

30328

30330

Hixl=S
ERERNRGURS

ROZAEERERE

RN ZRE
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ERRITENE

BRAEREE
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BRDBGE RS

RS

TR LA Rt
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Reasons
Error message for
error

Missing MISSING System
State

Missing Disable Audible
Alarm Flag

Missing Trade Type

Missing Confirmation
Trade Type

Missing Bid Price

Missing Ask Price

Missing Bid Quantity

Missing Ask Quantity

Missing BS Order
Reference Number

Missing BS Transaction
Reference

Missing Cancel/Reduce
Flag

Missing Confirmation Flag

Missing Ethernet Address



30332

30334

30336

30338

30340

30342

30344

30346

30348

30350

30352

30354

30356

Hixl=S

ERDHTEIEID

ERDHTEIRSEID

ERDIE 28

RIS

RAHEESIA

EREEER ( BSSKfE
)

R EFNFTED

2039UNEMN TS , Wk
DI NEETF

906 51N BTN IS EIRIT

b

5
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Reasons
Error message for
error

Missing News ItemID

Missing News SystemID

Missing Number of Items

Missing Software Version
Number

Missing BS Trade
Reference Number

Missing Trade Sequence
Number

Missing ORS Transaction
Reference

Missing Message
Reference

Missing Audible Alarm (not
used by BSS)

Missing Auto printing

Missing No of Spreads

2039 If price is input then
stock must also be input

9065 Bid must be specified
before ask for quotes
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30360

30362

30364

30366

30368

30370

30372

30374

30376

30378

30380

30382
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21871RIRT TR

21 881A)|a)lmEERL

401 O ERENEEIR-BH D IME
FE

9040 FKIKENT R

9008 AMSERZEAATFH

4013FAH AT

401615 KAVEHEATT H

4017 BSEHpriEtEE

2076Z 4L NRSS5ITEAIT
il

2160 Corr2 2 AR AE
MR LNE

2223 BrokerAm5ig&Ex
BX

2158 BfrBrokerMiSissk
BrokerA[&

221304 Broker D EcLats
ERYSecurity
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Reasons
Error message for
error

2187 Bid side missing

2188 Ask side missing

4010 Message translation
error - mandatory field
missing

9040 Order not found

9008 AMS system not
available

4013 Host not available

4016 Requested data not
available

4017 BS-Host tunnel
blocked

2076 Broker number does
not match the order

2160 Corr broker must be
for a different broker firm

2223 Broker must be
associated with device

2158 Target Broker must
be different from
requesting Broker

2213 Broker must be
assigned to the specified
Security



SN

b

O

b
7|

O

b
7|

O

b
7|

O

N
7|

O

b
7|

30384

30386

30388

30390
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30396
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STI]]
hall
&3

b

i
BB

Reasons
Error message for
error

9048 Security does not
belong to the specified
market

2119 Broker firm is not
eligible for short-selling

2120 Stock is not eligible
for short-selling

4024 Invalid MessagelD for
receiverlD

2162 Direct and OS cannot
both be Y

2201 OrderlID does not
match stock code

2214 Trader not registered
with the broker firm

4007 Invitation Market
Group mismatch with
specified Market

9043 Trade already
rejected

9044 Sale already rejected

9045 Purchase already
rejected

2070 Corr broker is signed
off

2401 Trader not signed on



30410

30412

30414

30416

30418

30420

30422

30424

30426

30428

30430

30432

30434

Hixl=S

3043 X xxxx i FR=FFT

3024 xxxxxTHiHE (S

21451 TEREGH

2126 LA MIMEHBAFRZ

i

2125BIARIR K AIFITEREL

20531A3E1T ERSEEIRIMTEL
HWsES

20545 BIREASIHE
FATORE

2056 All or Nothing@%4fiA
null

20595 MinFERS , B2
B

2061 ZREANAFETIRFRMG

2064/M8HRINZE

20755 EHRITEAAFDIFEE
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2085 Z A HEIERE-EER
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Reasons
Error message for
error

3043 Market xxxxx not yet
open

3024 xxxxx market is ON
HOLD

2145 Order cancelled

2126 Queue full at this
price for the Security

2125 Maximum permitted
orders reached

2053 Price must be zero
for At Auction order type

2054 Function not allowed
for current trading status

2056 All or Nothing must
be null

2059 Security Code must
be blank when market is
present

2061 Broker not eligible for
Market

2064 Price not on spread

2075 Shortselling not
allowed for odd lot orders

2085 Trade cannot be
rejected - direct trade
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RBAEIT
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—NRELANSBER

2112k B EBIMIFTEER
BEIAAE

2113M(EEHBARESE S
BER

2118EFNRNE
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2123TRERFE
9999RFILEEIR

9998 RS- IHEHIELE

9077IT SIS KEEEIYT
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Reasons
Error message for
error

2094 Security code must
not be blank if price is
present

2098 I/B must be blank for
overseas and direct trades

2099 OS must be N for
manual special and odd lot
trades

2103 Trader ' M<999> ' is
already signed on at
another broker number

2112 All colours except
message colour must be
different

2113 Message colour
cannot be the same as a
background colour

2118 Shortsell must be
blank

2121 Quantity not required
for manually traded Stock

2123 Order already exists

9999 System software
error

9998 System busy -
message rejected

9077 Order sequence
number length has
exceeded the BS limit.
Request cannot be
accepted
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Reasons
Error message for
error

9076 Host rejected BS
message

9075 Possible Duplicate BS
message received

9074 Basket contains
duplicate Security

9073 Basket contains
duplicate Message-
reference

9072 Device details
unavailable due to Global
node failover

9066 Non-active Host
cannot process recoveries

9062 Node not active

9054 Incomplete last order
key

9055 Incomplete last trade
key

2400 Price of ' M<ZZZ9>"
is' M<Z79.99> '% >
previous close

9038 Order cancellation
not accepted - order not
outstanding

9042 Only one broker
must be specified

2065 Price warning please
re-type
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Error message

2127 Consideration
Warning please re-type
price & quantity

2088 Please press ENTER
and CONFIRM

2104 Enter either Y or N
here

2109 System not ready -
pls re-try later

2134 Could not fulfill All or
Nothing order

EzEl login fail with tcp
connect fail

EzEl login with invitation
error

Invalide New Password

Invalide Disable Auto
Printing

Invalide Smart Card Serial
Number

Invalide Smart Card Type

Invalide Inputting Broker
Number (e.g. the broker
number in the message

header)

Missing New Password

Reasons
for
error
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2002FFH-32 5 RHFIFHR

200324 ASHEERTE
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e

2005 Broker'M<9999>'2%%
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2006FERE R ERIESER
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201822/ F]"M<99999>"
g
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ERE=
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Reasons
Error message for
error

Missing Disable Auto
Printing

Missing Smart Card Serial
Number

Missing Smart Card Type

Inputting Broker Number
(e.g. the broker number in
the message header)

2001 Signed off - broker
number suspended

2002 Signed off - trader
suspended

2003 Broker number
activated

2004 Broker ' M<9999> '
has been activated

2005 Broker ' M<9999> '
has been suspended

2006 Smart Card is
currently suspended

2017 Signed off by the
Exchange

2018 Broker firm'
M<99999> ' has been
activated

2019 Broker firm '
M<99999> ' has been
suspended
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Error message

2020 Trader ' M<999> ' of
broker firm ' M<99999>"'
has been activated

2022 Security ' M<ZZZ779>"
has been re-activated

2024 Signed off - broker
firm suspended

2027 Trader ' M<999> ' has
been suspended

2031 Correspondent
Broker permanently signed
off

2032 Broker not signed on
by the specified Trader

2036 Security suspended

2037 Price missing

2038 Invalid price

2041 Cnfm trader cannot
be the same as the current
trader

2042 Correspondent
Broker suspended

2043 Invalid order price

2044 New password
cannot be the same as
recent password(s)

Reasons
for
error
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Reasons
Error message for
error

2045 Invalid password -
must be at least 6
characters

2052 Broker must not be
registered trader

2055 Trader not signed on
the specified Broker

2060 Invalid trade price

2062 Broker must be
registered trader

2067 Invalid quantity

2068 Quantity missing

2069 Broker submitting
the message does not exist

2071 This broker number
is suspended

2072 Authorising trader
has been suspended

2073 Broker firm has been
suspended

2074 Invalid Broker

2077 Order cannot be
cancelled from this broker
number
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Reasons
Error message for
error

2078 Broker firm of
correspondent broker
suspended

2081 Warning! Price'
M<ZZ9>"'S from nominal.
Please check

2082 Warning! Price'
M<ZZ9>"'S from nominal.
Check again

2083 Warning! Price'
M<ZZ9>"'S from Alarm
nominal. Please check

2084 Warning! Price'
M<ZZ9>"'S from Alarm
nominal. Check again

2086 Price ' M<ZZ9>"'S
from nominal. 2nd
traderID/password reqd

2087 Price ' M<ZZ9>"'S
from alarm nom. 2nd
trderID/password reqd

2089 Trade cannot be

rejected - invalid trade type

2090 Invalid time

2093 Trade cannot be
modified from this broker

2095 ORS details does not
match the submitted order
details

2096 Page number not
found

2097 Invalid page number
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“M<99999>M<999>"T5i X E
KIE“M<9999>"4h & R- B2 1T
ARIEH

2108FHF
“M<99999>M<999>"REE1E

248 A"M<9999>"QhE Tk

LR ZR

PARRP s =]

2116FCRIEES

2122{LABEMIEITE

2128 FREMEEHFIK
enterFHIA

2130'M99:99X M<ZZZ9>X A
X A9 X M<ZZ-7Z79>"1E7%¢"
M<ZZ-7779>0/S&*%&A10

2131 RIRFRIBRENT B4R
s

2132 Open GatewayfJi¥44
KBTI AR
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Error message

2101 Invalid password

2102 Trader ' M<999> '
suspended

2105 Invalid
trader/password

2107 User ' M<99999>
M<999> ' failed to sign on
at broker ' M<9999> ' -
incorrect password

2108 User ' M<99999>
M<999> ' failed to sign on
at broker ' M<9999> ' - un-
authorised trader

2111 Invalid colour

2116 Invalid Shortsell

2122 Order at existing
price only

2128 Consideration
Warning please press
enter and confirm

2130' M99:99 X M<ZZZ9> X
AX A9 X M<ZZ 777 779>
'filled' M<ZZ 2ZZ 779> O/S
ref A10

2131 Residual special limit
order rejected

2132 Log-off type must be
permanent for Open
Gateway

Reasons
for
error
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30644
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30650
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30656

30658
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30662
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2133H5MRBRE FARYF
paLESis

2135RIFIT BBHREANET
3

2136FIRIAZITEAHIE

2137<<FiEfE>>

2138 RHITIAI D

2139 All or Nothinghr&ws
WAN

21 MNFEAREIRRRANZEL

2143EAREET 1 MR
R

2144 R AR FFET

2146 B SN ERTIY
WA=

(B

2147 FEERZHILEERE
p3

e

2148TCiRIEEF N BRI

=5

b=

2149 EBGEE ST |,
“M<ZZ9>"1TEREEGH
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Reasons
Error message for
error

2133 Order type not
permitted in the current
trading status

2135 Residual order
rejected - price invalid

2136 Residual At Auction
order rejected

2137 <<no text message>>

2138 Invalid Market Code

2139 All or Nothing flag
must be N

2141 Quantity is not a
multiple of board lot

2143 Quantity must not
equal to 1 board lot

2144 Short-selling is not
allowed for this type of
trade

2146 Settlement type must
be blank for direct trade

2147 Invalid Settlement
type for non-direct trade

2148 Cannot select a
manually traded Stock

2149 Bulk cancel
completed with' M<zZZ9>"
orders cancelled
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30672

30674

30676

30678
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30682

30684

30686

30688
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2151 HFEIESR , hipit
B

21528 R Z-RERE
EIhge

2153 UESMIAHEAR D ELAE
ZA

2155848 AKRE=F

2156248 AETFRE—R
RIENT]

2157 AT INEZ

215955 EIRMCIE D LS
B—&%

2161 BB ZBHICorr
RICEIRNE

[FREaIT B AR/ D2163 ORSIF
MER

2164 KB ZITERAFOIFSE

=

2167 BEIEERELEEA

SRS

2168 KM HiELHE

2169EEATER—3ZH
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Error message

2151 Market Code must be
blank when Security is
present

2152 Transaction not
allowed - cross broker
functions not enabled

2153 Market group of
security not assigned to
broker

2155 Broker not signed on

2156 Broker must belong
to the same broker firm

2157 Only pre-open trades
are allowed

2159 Target Broker must
not be assigned to the
same Device

2161 Corr broker must be
blank for direct or
overseas trades

2163 ORS details missing
from the original Order

2164 Shortsell not allowed
for the current trading
session

2167 Trade cannot be
rejected from this broker
number

2168 Purchase already
rejected

2169 Purchase not in same
session

Reasons
for
error
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2170HEEHIELE

QN7 ZEHIEL

2172 BENENEX L5
IRERIA

2173 ORSIEFEM(EE L

21 7MZRNIRRIE XN R 5
IRERIA

21752 B NI RIRIRIGE
TERYELR

217682 WD F— MR
R

217 7EE IR M<Z22Z
777 779>H9(5%8

2183 1T B ER = -1T B
R5ohL

21851 TR RYEIR- g

Bahtic

2186 K ENTER

2189455 4H4ABroker>EL
#Greq BrokerfYpFEMktH

21932 REFBTTL
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Reasons
Error message for
error

2170 Sale already rejected

2171 Trade already
rejected

2172 Trader must not be a
Cross Trading Device
Authoriser

2173 ORS details missing

2174 Authoriser must be a
cross trading device
authoriser

2175 Broker not eligible for
the specified Security

2176 Quantity must be less
than one board lot

2177 Quantity must be a
multiple of ' M<ZZ7 777
779>

2183 Order cancellation
not accepted - order not
outstanding

2185 Wrong order type -
semi-automatic matching
not accepted

2186 Order not found

2189 Org Broker must be
assigned to all Mkt Grps of
req Broker

2193 Invalid authorising
trader password
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2203RE I TREEEETH
BOIAREMN 1B ~ES

2204t EBEEETHITER
ID

2205"M<ZZ79>"4Z4%2 NHIT
EAIEGE"M<9999”

2206'M<ZZZ9>'{T8
F'M<Z2Z29>'24E ABISp/3F
AT BRAREGH' M<9999>

2207 MEE5EFRRZEEE

22094 B3 ZITERAFIFIR
imiBk

2210 NEBEhRE

21 nEIEamE e

22128 ETVNTFIRIGITER
HE

221538 ANKAZEF
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Error message

2199 Invalid bulk cancel
indicator

2200 Signed off - cross
trading device cancel by
M<9999>

2202 No orders cancelled
for ' M<9999>

2203 Single order cancel
requires blank bid/ask
indicator

2204 Bulk cancel requires
blank orderID

2205' M<ZZZ79> ' orders
cancelled for broker'
M<9999>

2206' M<ZZZ9> "' Orders &'
M<ZZ9> ' Sp/odd lot orders
cancelled for broker'
M<9999>

2207 Must not be same as
sign on trader

2209 Quote request not
allowed in current trading
session

2210 Must be automatch
security

2211 Must be non-
automatch security

2212 Quantity must be less
than original order
quantity

2215 Broker permanently
signed off

Reasons
for
error
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22258 RS IRINM ATV INTFA
NHIRN

22292588 REITHA

22308 REEINRB A

2231 ORS Trans Reff0/8#%
REIDWRRHEF

2232 ORSEESSREFN/a,,CAID
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2402'M<ZZ79> R 584
PR S EFE' M<Z279.99>'%

2403'M<ZZ79>'52
J5'M<9999>'3L
J5'M<9999>X A3 (11)
M<ZZZ 777 779>TE—5ExR
Z+

b

5
BB

Reasons
Error message for
error

2216 Order modification
not accepted - order not
outstanding

2217 Quantity must not be
multiple of board lot

2220 Trader must belong
to the same broker firm as
device

2222 Quote Request not
allowed - RT monitor cut-
off time not reached

2224 If security is present
trade sequence number
must be present

2225 Bid side quote price
must be less than ask side
quote price

2229 Smart card has
expired

2230 Smart card invalid for
device

2231 ORS Trans Ref &/or
InvestorID must be
numeric

2232 ORS Trans Source
&/or CAID must be
character string

2402 ' M<ZZ779> ' total
volume exceeds trading
volume threshold by '
M<ZZ9.99> '%

2403 ' M<ZZZ9> ' seller'
M<9999> ' Buyer' M<9999>
X A3 (11) M<ZZZ2 77272 77Z
ZZ9> in one trade
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M<ZZ79.99>'%

2408F5#0" A8 T &k
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24094222 /3F]"M<99999>"
RIZZ S 2iAEIZZ 5 LR
B9“M<ZZ9.99>"%

2412MAEBRLNEB-1IF
ER

2415FF
“M<99999>M<999>"REEME
248 N"M<9999>"4MEEF-35
ZBREEE

24 6T D EIEIT K

2417MH374E"M<9999" 142
2 N"M<9999>"E85FH

2418 Broker'M<9999>'E2 &
TR M<9999" & =
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Reasons
Error message for
error

2404 ' M<ZZZ79> ' broker
firm' M<99999> has dealt
more than ' M<ZZ9.99> '%
of the total trades

2405 Index' A8 'up by
M<ZZ9.99> '% of previous
close

2406 Index' A8 'up by
M<ZZ9.99> '% of previous
alert

2407 Index' A8 'down by
M<ZZ9.99> '% of previous
close

2408 Index' A8 'down by
M<ZZ9.99> '% of previous
alert

2409 Broker firm'
M<99999> ' trading
exposure has reached'
M<ZZ9.99> '% of trading
cap

2411 Signed off by the
Exchange - no sign on
permitted

2412 Broker number is
now available - sign on
permitted

2415 User ' M<99999>
M<999> ' failed to sign on
at broker ' M<9999> ' -
trader suspended

2416 Order Reduction
Quantity too large

2417 Broker ' M<9999> "'
has been activated for
Market Group ' M<9999>

2418 Broker ' M<9999>."
has been suspended for
Market Group ' M<9999>
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2424FHIIT ERSREY

24250 F Wi B R R D
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2500fF'M<999>' B ER—
BEREPCEEE

2501 S5 Es AP RB TR

2502;8 5 NS R TE R
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3001FH#

3002{XBREEMTELTER

3003{XfREFERN

3004{Xz2 B4
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Reasons
Error message for
error

2419 Broker firm activated

2420 Member Firm not
eligible for Basket Orders

2422 Invalid Security in
Basket Order

2423 Basket must contain
orders for same side

2424 Invalid Order Type

2425 Basket must satisfy
minimum constituent
stocks

2500 User ' M<999>'is
already signed on another
monitor PC

2501 Invalid monitor user
password

2502 No monitor user
signed on the monitor PC

3001 Market open

3002 Fixed price orders
only

3003 Sales input only

3004 Trade rejection only
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300532 R F7I
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3007 ER

3008{XRITERENH
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TE

3013IBEKRAWIEZIEEEE
RO

3016325207 : X5 A
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=il

3017 xxxxxi7 : 5 HER
='M<99999999>'© XK Fxf)

=15l

3018 xxxxxmii7 : 3252 HER
='M<99999999>'KHz}
=

3019 xxxxx/5i7 : 25 BEA
='M<99999999>'2XKEHx]
=4

3020 xxxxx/i7 : 53 HER

='M<99999999>'3F32 3 F
]
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Reasons
Error message for
error

3005 Exchange
intervention

3006 Market freeze

3007 Market closed

3008 Order cancellation
only

3010 Closing price for this
Market has not been
calculated

3011 Security does not
belong to the specified
Market

3012 Request not accepted
- not a RT security

3013 Request not accepted
- security has enough
liquidity

3016 Exchange: trade date

="'M<99999999> ' half-day
manual control

3017 xxxxx market: trade
date =' M<99999999> '
full-day manual control

3018 xxxxx market: trade
date ='M<99999999> "'
half-day auto control

3019 xxxxx market: trade
date ='M<99999999>"'
full-day auto control

3020 xxxxx market: trade
date ="' M<99999999> '
non-trading manual
control
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='M<99999999>'{E3x 53 K
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3022 xxxxxmigIERbFF
HEFEIZ T

3023 xxxxxmigIELNTF B
R T

3025 xxxxxmigFREG =

3031 xxxxxHITT BRI\ TS

3032 xxxxxAIFANE P B A

3033 xxxxxH9IT B ICEC IS

3034 xxxxxBIPEEFFIE

3035 xxxxxHYTTEAEGEFE

3036 xxxXxXxFHAELERZZ

3037 xxxxxHIEERE

3038 xxxxxHIHERAFTFA

3039 xxxxxfYExchangeT¥i
FH&
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Reasons
Error message for
error

3021 xxxxx market: trade
date =' M<99999999> '
non-trading auto control

3022 xxxxx market now
under Manual Control

3023 xxxxx market now
under Auto Control

3025 xxxxx market is not
ON HOLD

3031 Order Input starts for
XXXXX

3032 Pre-order Matching
starts for xxxxx

3033 Order Matching
starts for xxxxx

3034 Blocking starts for
XXXXX

3035 Order cancel starts
for xxxxx

3036 Continuous trading
starts for xxxxx

3037 Fixed price starts for
XXXXX

3038 Sales input starts for
XXXXX

3039 Exchange
intervention starts for
XXXXX
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3042 xxxxxFraiAm

400122 ASBTA

4004 KEFRNELANSHE

4006 RIBEHIHHSIEENR
e NI

401 2—figEER

4014 ORSAAIH

4015 BSAAIH

4018 BS-ORSkxiE &=

4023FEES A

4026 ACPERERTTRL

4028FiEEFENAEXHE
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Reasons
Error message for
error

3040 Freeze starts for
XXXXX

3041 Close starts for xxxxx

3042 Day close starts for
XXXXX

4001 Broker Number
invalid

4004 Broker Number not
signed on

4006 Invitation Market
Group mismatch with
specified Security

4012 General error

4014 ORS not available

4015 BS not available

4018 BS-ORS tunnel
blocked

4023 Invalid Message
Reference

4026 ACP Logon NOT yet
done

4028 Failed to send
message to Host
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4033Z IR TR
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4035[HFREROG

A036¥THHHESLHFRIIEEL
LEfF

4038[BSAIXHELM

A039TFEI AT HIER

40404EORSEREHICOCE S
JEZORS-TRAN-REF

4041JEE3IEORSHICOME S
JEZORS-TRAN-REF

4042 BT BB E ERRES

H¥

4044 OGIRERRIBIAFIFE
IPEEES
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Reasons
Error message for
error

4030 Failed to convert to
Open Message

4031 No such security

4032 Invalid Market Code

4033 Security Data Check
Error

4034 Non-ORS originated
COlI contains non-zero
ORS-TRAN-REF

4035 Not Logon to OG yet

4036 lllegal Terminator in
Open Message Header

4038 Failed to send
message to BS

4039 Failed to convert to
Proprietary Message

4040 Non-ORS originated
COC contains non-zero
ORS-TRAN-REF

4041 Non-ORS originated
COM contains non-zero
ORS-TRAN-REF

4042 Invitation fee
message flow control rate
exceeded

4044 Throttled Transaction
is not allowed during OG
Recovery



30922

30924

30926

30928

30930

30932

30934

30936

30938

30940

30942

30944

30946

Hixl=S

4045 IR eSS ER
SWRZEYEN

40461Z B R FIREEN KT

4047IT B FRA B35 R
WIRAIYEEN

A048STHIZEIRIRERA

9000 &R A E =N

9001 &ZXI7]

90022 E5H-1/0581R
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RAHETER
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Reasons
Error message for
error

4045 Binary Security
Dynamic Info Flag must be
YorN

4046 Device trade feed
mode is off

4047 Long Order Sequence
Number Support Flag must
beYorN

4048 Dynamic Market Data
Feed is off

9000 System started

9001 System closed

9002 Signed off - 1/0 error

9003 Terminal I/O error

9004 Operation being
recovered

9005 Restarted after
failure

9006 Restarting after
failure

9007 Being recovered

9010 Number of items
must be within the
maximum allowed number



30948

30950

30952

30954

30956

30958

30960

30962

30964

30966

30968

30970

30972

Hixl=S

011 RBFFNETH

9012&RFIT , FHEER

9023 HIFRIAIRE

9024 AR Z B AY
N

90263 FERNEHTTIEL IR

g

9027 EH U EIRIRIES DT
3

9028EHTIFRAEZLCAS
&

9029 E R FINDARIEZE
=2

90302 LA SHD
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LEYN

90334 A#HZER

9034 FAENEMZS
[E]
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Reasons
Error message for
error

9011 Invalid trade
sequence number

9012 System busy re-try
later

9023 Invalid Confirmation
Flag

9024 Confirmation Trade
Type must be Y or N

9026 Non-active Host
cannot process recoveries

9027 Invalid broker
number received by Host

9028 Broker number not
recognised by Host

9029 Recovering device is
still not connected or
logged on

9030 Broker number
missing

9031 Broker must belong
to the same broker firm as
trader

9032 Broker signed on by

another Trader

9033 Broker suspended

9034 Broker must not be
registered trader
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905 1 HEHERE AL
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ZZHEIR

9057 LB IR HIHIELEAIBS
HENES

905817 Z[RIaIEZZ ORSZZ 2
RRIA
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Error message

9035 Broker must be
registered trader

9036 Invalid Bid/Ask
indicator

9037 Order modification
not accepted - order not
outstanding

9041 Wrong order side -
semi automatic matching
not accepted

9046 Invalid time

9047 Invalid news itemID

9049 Invalid Security

9050 Invalid broker

9051 Number of items
must not be negative

9053 Invalid news
systemID

9056 Duplicate received of
originally rejected ORS
transaction

9057 Duplicate received of
originally rejected BS
message

9058 Duplicate received of
originally accepted ORS
transaction

Reasons
for
error
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9067 FEMNIERRANZHE
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90707 EIEEBrokerfg S

999734 IR, FToRIAIS/W
k7N : 'M<9999>'88
BX : 'M<2999>

2601 EVCMTTELEI TR

2602EVCMTTiELIT B

2611 EEEMTERREIMEGE

1JE
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1JE

3 (ITEREEIR )

6 (EEITR)
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Reasons
Error message for
error

9059 Duplicate received of
an in progress ORS
transaction

9060 Duplicate received of
originally accepted BS
message

9061 Duplicate received of
an in progress BS message

9067 Device not
recognised by Host

9068 Device trade feed
mode is off

9070 Cannot specify
Broker Number

9997 Software error.
Invalid S/W version: '
M<9999> ' tandem: '
M<9999>

2601 Order Reject due to
VCM

2602 Order Reject due to
VCM

2611 Order Cancelled due
to Auction Price Limits

2612 Order Rejected due
to Auction Price Limits

3(Order Exceed Limit)

6(Duplicate order)
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13 ($EARIER )

16 (MSBISAHNMEX
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19 (IREEEMNTE)

20 (B EBETHRE )

101 (fMsEEZREINTEX
8 (AR7eiFs) )

102 (BB HREINTEX
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0 (BENEIEM )

1 ( RAOMRF )

3 (ITEREA T HEREIH 8
“HEEEIR T )

6 (YZIESRIZFITEID )

T (BRDMEFER )

2 (RALBRENFE )

3 (REXHIFE )
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Reasons
Error message for
error

13(Incorrect Qty)

16(Price exceeds current
price band)

19(Reference price is not
available)

20(Notional value exceeds
threshold)

101(Price exceeds current
price band(overrid not
allowed))

102(Price exceeds current
price band)

0(Too late to cancel)

1(Unknown Order)

3(Order already in Pending
Cancel or Pending Replace
status)

6(Duplicate Client OrderID

received)

1(Required field missing)

2(Field not defined for this
message)

3(Undefined field)



31052

31054

31056

31058

31060

31062

31064

31066

31068

31070

31072

31074

32000

HRER

4 (FEEFRIZEE)

5 ( LEERAYEAIERS )

6 ({ERVETREIEAIER )

9 ( ComplDja]g )

11 (THRSREER)

13 (FERHIMBIX)

1 (ZRFAID)

2 (RMiZ=2)

3 (KRISERTHRRE)

4 ( ZFRERFAHRA )

5 ( BRMHERAIFERIREK )

8 (HBIIHIIPRE )

Hftb T S44E

b

i
BB

Reasons
Error message for
error

4(Field specified without a
value)

5(Value is incorrect for this
field)

6(Incorrect data format for
value)

9(ComplD problem)

11(Invalid message type)

13(Field appears more
than once)

1(UnknownlD)

2(Unknown Security)

3(Unspecified Message
Type)

4(Application not available)

5(Conditionally required
field missing)

8(Throttle limit exceeded)

Other due to Order
Rejected



b

= % Reasons
s TN o o
p e HRER " Error message for
B8 error
T Other due to Order Cancel
3 32002 HBR T REGEHIEE .
Rejected
Fir
r
X 32004 HfhRE%E Other due to Reject
Fir
£ Other due to Business
3 32006 HR T SHEWIEE .
Message Reject
Fr
QN H\:
R SZPEEIRhS
= e Reasons
;;; ﬁ;lae HIRER *FEiER Error message for
error
S Invalid
R 20001 TR KPR RARFFFP M account:unopened
B account
R o . )
. N KAR— I TIKF (BiE Invalid account:logged
Z AT
;; 20002 ToRIRF H., HELEE) out; reported loss; etc.
S o . Invalid account:no
Mk X IEar= =Yy by =]

iz 20003 T I}l\g)t'jti]“ﬂﬂn;“unﬂ’]xmﬂ transaction rights for
P the business product
R Business
3 20005  AisBEE|E = o= S S ST prohibition:securities
Fit business switch off
- Business
* prohibition:not allowed
& 20006 @ MlSSEEIE HRINERASITFHRIRIZEEST .

to declare this type of
Fit )

delegation
R s SN
X 20007 AR ;LEF#F#E  RTEE S Securities suspension
Fit
= FREMER2INMERAIAYEEEL
o &M LA TN AR ET &
2 20008 NEEIR W i
- iR A RETER e
Fir A~

M

= FEMEEIE IKEIEIRS ; &
! BENAKRRZEMNEART
X 20009  MHREEIR o W i
= Uit e HREESHEE e

FERBERS A


af://n15794

8 M

3 XX

3 XX

b3

N
1

b3

hs

Xt ¥

20010

20011

20012

20013

20014

20015

20016

20017

20018

20019

20020

HEIFE

IEEHNE

ASSEELE

AWSSEEIE

E
R
i
B

WSEEIE

IBEEIR

Tes

ToXE

ToRERTT

ToOF

#h7EiRen

ZIEHEFRHERURIEE
& PREESDFREFHEITHY
BEIFBCLUAIBENE

ZRYENSTERRERE
R IMERECHEN S
BT PR B S RN
ERRERWEIER

SHFTEEES 0 FHESASCITER
RPN EIEEHRERHR ; XIIF
A BRGIES | AEZERRILSSF2E
BT FZIRAR DFELE

RS RS AFE SO S5
Fib ; RGBS HES
5, IBSHUIBFIERAES R
RIAIRRYSEE PSR A
SRR MRERERRTEE
MBS AER R ERE]
Ml SSHRATSEEIR

UEFHREPAMIBA |
RSB RLARGZ EIMFIM
RANEE

AR FERIR TN RTE

RS SEH BN SRR
REEK

SR RBESE BRI

MR BRRRRISRIT

DS | EREAIR
BETTFRERRZ B ET

D HST | ERBINE
SR IFRERNIES KA SE
TR 7R EIE
=K

Error message

Wrong volume:
Delegated quantity is
not an integer multiple
of quantity unit

lllegal volume

Business prohibition

Business prohibition

Business prohibition

Business
prohibition:margin
trading is prohibited to
declare market orders

Wrong
price:commission price
of margin selling not
meet the price increase
inspection
requirements

Invalid account:credit
account can only buy
collateral securities

Invalid account:non-
credit account
declaration financing
and securities lending
commission

Invalid unit

Invalid account

Reasons
for
error
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20021

20022

20023

20024

20025

20026

20027

20028

20029

20030

20031

20032

HIRER

HEHER

RinsE=

ToRMERTT

ToSERTT

ToRERTT

ToSERTT

FoXERTT

ToRERTT

WSEEIE

NESE

[THSESV

BCXSRIG

#h7EiRen

REDHELSTH  BiTERE
BHETEREE

FRROFE RN Y
R AMEXT It S
HE

ZRNRZRTAFE 'S
ETF REERXBHATTHAZIT

BBy

ERNIR B BTN i)
AR

N ZBTARISSH
AR

SRKFYRBTERRZ R
TORRIR | IRERIKFET
IHERRZ R ITTHIR

QFIl IRFRMIEER Z B TTH
iR

R BTSN~ FRA9dL 531
PR

M5 55 WS EEHIRG

R B FRAOESES

R AW IR BRI ILE

B RIMY R B EAMKAFIEES
MKFABERAZ

Error message

Quantity exceeded

Short selling

Invalid unit

Invalid unit:entrusted
trading unit has no
trading authority for
the corresponding
product

Invalid unit:entrusted
trading unit has no
trading authority for
the corresponding
product

Invalid unit

Invalid unit:QFIl account
not declared from the
designated trading unit

Invalid unit:trading unit
has no business rights
for the corresponding
product

Business
prohibition:market
participant business
qualifications are
restricted

Duplicate declaration
number

Pairing failed:declared
elements of the two
parties of the
transaction not match

Pairing failed:B-share
agreement trading
domestic accounts and
overseas accounts not
be traded

Reasons
for
error
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20033

20034

20035

20036

20037

20038

20039

20040

20041

20042

20046

HRER

TXIFTT

PR

HWAE

fEEIAE

MEHER

ToRF

ES=PN)

ToXERTT

RRipse=s

e

ToIERRR

#h7EiRes

N B RERREHRIES
IR, REEIRIMAIEMN BB

TS E I SRR
EEEE

BRI ETF IHREE DR E

JEE[E] ETF RIES A TN IRA
&

NegEoBg LR

BAKFIRRIE SRR Z R
TR NAVEERSA—E ; {7
FEERESHNEEIKS S
RBBTAICECER B BT
XRNEEEWS

M ERITESIAM

FESFEMATERRZHETT
BIREANEE | IBSERNE
CTARZRTHRHERT
IrERTERRARTHEE
£

RIS IR B B
FE

Rl S XIM AR ES AR

N R EANHERA R

Error message

No opponent

lllegal amount:amount
in the commission must
be an integer multiple
of the amount unit

Insufficient
subscription:insufficient
investor stocks when
purchasing ETFs

Insufficient
redemption:fund
companies have
insufficient stocks when
redeeming ETFs

Cash overrun:cash
replacement part
exceeds the upper limit

Invalid account

Repeat
subscription:reissue
subscription online

Invalid unit

Short
selling:corresponding
pledged shares in the
unsecured business are
insufficient

Short selling:insufficient
corresponding
standard coupons in
the discharge

Unable to deal:market
price order not meet
the transaction
conditions to cancel the
order

Reasons
for
error
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20047

20048

20049

20050

20051

20055

20056

20059

20060

20061

20062

20063

HRER

HUEEERR

HUEHEERR

HUEERR

HUEHEERR

M EHAPREER

TH=R

Teg P

THEIEEMR

BARE

R EHER

FFOER

FreER

#h7EiRes

E& R AEEIER D HUEE
PR ; ERURMN B SR
PR E PR in ELEREE A~ PT F

BANKFES R EHWEERE
HUEHEERR

&S FIEE SRS
PR

B EE S EREL SRR
HUEEERR

ERE BT A 55 PR

SRTTII RS HIZEZ IR

R SIEER B AN

HHSTA\SHUE HIRERER

WIS A SRS , DS
HRRRIFORE HIAERRA
G, AERBHFOTEHH
RIESRKSHMANFER
7

BIEESE AFORM

BIRBE R

Error message

Overrun

Overrun:single account
fund cumulative
purchase or
redemption scale
exceeds the limit

Overrun:fund's total net
purchase or net
redemption exceeds
the limit

Overrun:single account
fund net purchase or
net redemption scale
exceeds the limit

Wrong buyback
period:repurchase days
exceeded business limit

Invalid
member:members
have no transaction
rights for the
corresponding business

Invalid
account:securities
account for non-
business designated
transactions

Amount exceeded:net
purchase amount
exceeds the set limit

Insufficient positions

Trading volume
exceeded

Position limit exceeded

Position limit exceeded

Reasons
for
error
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20064

20065

20067

20068

20069

20070

20071

20073

20074

20075

20076

20077

20078

HIRER

BRERRE

A==~ Ci

BoURESE

ZEENWIE

ToRF

ToXE

OwnerType §&iR

RNER

ozl ss

AN

BRI TUEIR

ToiRINBR

R EHER

#h7EiRen

HZEESE5ATRRERE

R ==~

BrUREEIR , RAEZHAE
BRSPS LIRS & iR
EAJLIAER

EENIIEHER

EREPRIKF NS Z RS

ZREPIKA ARG

B ERNEIEAY OwnerType
WIRSFREEN—E

LA ERRAISE T

=

BRIV ZRIT

HRAN B HTEARIEH

RN TR AR |
TimelnForce . OrdType,
MaxPriceLevels, MinQty =&

BRIEEFEE

Fofr AN PR

Error message

Insufficient
funds:insufficient funds
available for settlement
participants

Platform is closed

Redemption label
wrong

Wrong settlement
institution:billing
agency code error

Invalid account:account
under entrustment is a
settlement restricted
account

Invalid account:account
under commission is an
unqualified account

Wrong OwnerType

Wrong quote:bid price
declared by the
bilateral quotation
must be lower than the
selling price

Invalid business:forced
commission must be a
limit order

Quote
cancellation:quote is
updated or withdrawn

Wrong declaration
method

No quote authority:no
market making
authority

Trading volume
exceeded:settlement
participant transaction
limit exceeded

Reasons
for
error
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20079

20095

20096

20097

20099

20101

20102

20103

20104

20105

20106

20107

20108

20110

HRER

HFFEUEAE

HEERIEIR

oL IR

ESIZNEZe

BE

Nz FRRIREE

IEFRE

RER

FERFFIM

BT

HEREERE

Falpx

INBRELE

#h7EiRes

ZIRRADFAS |, TREEARE

FErERiERAY applid BOES
id SREFEHFA—H

IREBTTIE R

EREREEIRARIERE
BT LAREAIRINT

BE

N RFRREEIR

USSR ERRAGILSS

RERY

FERFFIM

RIKXS52 2 ERTTTCAR PR

FREVEEIR

RFFRIHE R

ZIEHRIRATTFaER | flnE
BT R FERRETA
ML SSH9ZRSE

INMEEEEIR

Error message

Insufficient
holdings:restriction of
restricted shares;
insufficient available
guota

Wrong cancellation
request

The order can not be
cancelled

Order not exist

Repeat order

Wrong application
identification

lllegal securities:not
support the declared
business

Unpacking failed

Platform not open

Wrong trading
unit:gateway no
authority over the
trading unit

Wrong field

lllegal message
type:unsupported
message type

lllegal
platform:delegated
platform error

Wrong price type:wrong

price type

Reasons
for
error
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20111

20112

20113

20114

20115

20116

20117

20118

20119

20120

20121

ToRERTT

FoAUBR

fREEE

[N ety a2

RS TRIR

BRI AR

FoREF

BFIFE

EEEARE

IbgiicElorS

BuRsFIRE

#h7EiRes

B FRIRPRIZ TR BERTA
BTFRE—=R

K TS ERIR T EAN PR

BETARSEE

[N ety a2

B 32 BR % 1% 32
TradeHandlingInstr |
TradeReportTransType,
TradeReportType FEREER
ik

BB KHETTHEIR

IESIKP T =75 IV S5 H9IE/
HEIMABR

=75 RIMERAIE TR
PR ; =SRS5S ERRE
BF RS ERRsEFER
SEER

=75 B ERHR B N
BASER

=75 RIMHIRE 2 BHRAYEE
RS AR BRI T
A =5 B NFERIRATIESS
Reitss IR NS AMER
SR ATER S LI EERIRSTE
FA

=7 EaRS. . #R
7 (RN ) HiRAVIEERA
FEXIFE

Error message

Invalid unit:multi-party
transaction unit in the
transaction declaration
not belong to the same
member

No permission:gateway
no authority to declare
delegation

Service
suspension:fund
inquiry service
suspended

Temporary market
refusal:temporary
market refusal

Wrong bid

Wrong bid:deal request
originator error

Invalid account

lllegal basketPledged
bonds illegal

lllegal Pledged
bonds:number of
pledged bonds
declared by the three
parties not meet the
business requirements

lllegal Pledged bonds

lllegal Pledged bonds

Reasons
for
error
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20122

20123

20124

20125

20126

20127

20128

20129

20130

20131

20132

BRsFIRE

ToRERTT

[EIERPREEIR

BTG

ASSEELE

WSBEIE

SPERE

IEFIRE

FTXFTT

AWSSEEIE

E

&

#h7EiRen

=75 BN ERAIR IS
MEESIMAEE G
FzRh

S L S e p
T

=75 EEHA R BiEE R
RRERINFELRIEIR ; =
pIEIAE] G RS VS E =L
otz =V e od s e SE
#iH

=5 RIMEIEAME], FHALE
fif. RRIMME], *hsF. IR
HEIMAER LY

=75 EeEIHAE], FURALE
ERENNATERELIRARESEE
FHEIGY =K EIMRERIY
B #3F. IFHNATEES
HARREIHAEL

=S RIMEIHAME, ZHALE
. ERIME, *hF. HRESR
R ZETT. IEEKASY
REREAPRZETT. IS
KPA—E

=S RIMEHRS S IR R
BHEH ; =K EMRERBE
SENTREHLE ; =50
WREREUREE (1RER )
INFIREHSER

= A EENEIESAERIRS
HFERBEN ; HISUEE.
RRAETITRIESEFFHIR
B, D LIRS 5 &6
/ SecuritylD 7~—3

BB RIET, AT REERT
TIEARHENRR T BHRIESE

=S RMEESLIHRIREA
SIFFRIRIZSSBIZRST | (e
IRAIM RIS LA RERRIRIR
5. ISR EXNENHIR
TEIEAME , NABERIRERR
ZIHAMEIEEHALE

UM B EEATIIESE
ERIRAT , SLIRIIRRD. LU
iz, EEAEAFFANY

Error message

lllegal Pledged bonds

Invalid

unit:counterparty

trading unitin

transaction declaration

does not exist

Wrong buyback period

Contract not exist

Business prohibition

Business prohibition

lllegal amount

lllegal securities

No opponent

Business prohibition

Business prohibition

Reasons
for
error
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20133

20134

20135

20136

20137

20138

20139

20140

20143

20144

20145

20146

HRER

E
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B

ASSEEIE

WSSEEIE

HEFE

£
R
g
=

ASSEELE

WSSEEIE

ASSEELE

ToXE

ITEREER

#h7EiRes

B EHENBEEERE

BRI HRAISRR

WIS BAETRIES S
FRIiRRY , EFEADGLINEA
FFHLN

ZRANGLIEERFTAN

IR ELIFIC/NBER
FFHRIY

WIS BAETRIESE
ERAT , D BLIAMAA
TEAFFALIY

WIS BAETRIESE
FRIiRRAY , IR GLITRUN
AFFHY

BRES |, BRIVARTKS
MRAESRBRHFENSEAE
BEZEPIIA—

A |, BRIVARTKS
MASRBRFENESAE
BEFEFEPIIA—E

RABAREHRIZZ R
]

IEBFRPER ZE ERERIR
BERWFFIRBDIFE

ITEREER

Error message

Business
prohibition:component
contract passed the
combination automatic
release date

Business
prohibition:contract not
support the declared
strategy

Business prohibition

lllegal quantity:number
of entrusted
component contracts
not comply with the
rules

Business
prohibition:entrusted
component contract
rights
warehouse/obligatory
warehouse not comply
with the rules

Business prohibition

Business prohibition

Business prohibition

Business is forbidden

Invalid traders

Invalid account ID

Order has timed out

Reasons
for
error
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20147

20149

20150

20151

20153

20154

20155

20156

20157

20158

20159

20160

20161

20162

N5 1D EE

ToXE

FESIER

EEERER

fE YRR

BEREEA MR
(R0

PR ESIRAATE

AlSSEELE

AWSSEEIE

AlSSEELE

EIEFARE

FAIEFIRE

FHSEERE

FHSEEARE

#h7EiRes

WMIER QuoteReqID, AN
QuotelD, RMNEIS
QuoteResplD &S5

Rt bl SRR 2R
FERSIESEIR P IERIERET R
iV

FEHTGER

EEERER

REHMERIIERZA. EIHALLM
TRAIEFAORIRE B /NF S L£0A9R)
LGS
BRBRDAEATE
LA

ERREEPREAA TS AN

FAIFIRE

BRHERSAE

BRHE R A LI RR
FRPRIGH

RSB S. ZIHALL
AR MERIFRITRIZSE
ER ; ferEtiEaglt. 2
B B C R RANIES A RErE
EHE

EREEIIARR . FURRLE
A NEE P S E

TRANIES S B FF S AN

lpgiiz et TNy

Error message

Request for quotation
transaction ID is
duplicated

Invalid account ID

Billing method is
incorrect

Billing cycle is incorrect

Loan term is wrong

Amount of loan fee
paid on spot is wrong

Declaration grace
period error

Business is forbidden

Business is forbidden

Business is forbidden

Underlying coupon is
illegal

Underlying coupon is
illegal

Total value of coupon is

illegal

Total value of coupon is

illegal

Reasons
for
error
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20164

20165

20166

20167

20168

20169

20170

20172

20173

20174

20175

20176

20177

20178

20179

FXAHEIR

EEHK

ToIERRR

IESFImAS(EhE

RIAERE

UIGSEES

RIMAEEH

IARI7575 XA

RBYSZAFIE

JRBADIRSSE

FYRREER PLECK
U

B RRIEIRIZR 2

ASSEEIE

AWSSEEIE

#h7EiRen

FSLIREY B EAET AV S5 PREY

B —IESIKFER— N =XH
MNFRE—IESBEESER
RFESLIRLIERH

R AN FIRA A E A
REMH

IESRESIRES S

REKERIRIAZIRINAYE
RFEEIRETERIR ; SRR ER
IREAZIIMAIE L A
il

B—F R SERN N RN
BETHSETHREEEPMN
N ERIRAYRITANTS

REMAEHRR T RE KL

ARLF5 32 BRARIRE RN R
HRHIRZ BT

BRI AR TR

P RIS A E I R B

~

b

FFEIRR RIS ERIE R E
RAERBERELEREIRZ D

R AR EITER SRR
RIS R R AT

BT B RIBRFIRZ AU
imE

RITARSTFFL R

MFASHFFLLERIR

Error message

Bidding date is
incorrect

Duplicate declarations

Cannot be filled

Trading in securities is
temporarily suspended

Bidding does not exist

Price error

Bidding pre-order is
now in effect

Responder Dealer Error

Business is forbidden

Original deal does not
exist

Original transaction
status is wrong

Transaction Elements
Failed to match

Trading restrictions in
Hong Kong Stock
Connect

Business is forbidden

Business is forbidden

Reasons
for
error
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20180

20201

20202

29995

29996

29997

29998

29999

55002

HRER

TR

WSS

RRBIE

i EEES

i EEES

i EE S

inEEAES

HfthER

HERIES

#h7EiRes

RTINS AR

WERSHTFNESHER

RERMER ; REYENA
ATFET 0 H9EH

AR R ERIE R AER S AT
%, BMERERENER
RejectText

BB CHER A AT B A
#H, BAREEEREARERT
RejectText , BERE AN
IMCRejectText

BB TR FIES , B
IBEBRENBR
RejectText , {E48/RE AN
IMCRejectText

BIRBEITIERATES , B
MERREER
RejectText , 1E4A[RE-EAN
IMCRejectText

Error message

Invalid Membership

Motion code is wrong

Vote wrong

Market interconnection
rejection:Hong Kong
Stock Connect's
withdrawal request
rejected by the Stock
Exchange

Market interconnection
rejection:Hong Kong
Stock Connect
entrustment revoked
by the Stock Exchange

Market interconnection
rejection:Hong Kong
Stock Connect
commission rejected by
the Stock Exchange

Market interconnection
rejection:Hong Kong
Stock Connect
commission rejected by
the Stock Exchange

Other errors

Empty filled
information

Reasons
for
error
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55003

55004

55005

55007

55014

55015

55016

55021

55031

55033

55037

55038

55039

55040

55041

SiRfER

ERERRER

EataaiERk
V'

H<HEiR

BFEER

FBRERER

RERREAE

HRAIR SIS

NEIRRIERRD

FEIRAIEANGD

BRFEFRR

Bl

BEWSAFHE

tokenfEiR

REFSAEE
=31

WHIERHAE

REBHIZENHR

#h7EiRes

Error message

Last query did not end

SS counter connect fail

Wrong password

User already logined

User not login

System Memory Not
Enough

Wrong AccountID

lllegal password

Wrong AuthCode

Login sub client index
wrong

AccountlD not exist

Wrong token

The order number not
increases
monotonically

Cancelled order not
found

Interactive msg send
failed

Reasons
for
error
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55042

55043

55044

55045

55046

55047

55048

55049

55050

55052

55053

55054

55055

55056

55057

HIRER

STEP {SRRYmAER
V'

TRNEUEERW

eSS LniE
AR TTRE

BiRgR

FTABKIER

BERER

ZRAFELAREH
fibSERRE R

apihRATEIR

EOXRFRE

FEIRAYATIEME

SERAREKRE
B5R

EPRBEER
i

FPERipER
i

BFPEFREmacith
GBI

#h7EiRen

Error message

STEP message encoded
failed

Failed to insert into
database

Duplicate login

Initialization of
settlement data not
completed

Query too fast

No relevant records

Login timeout

User has logged in on
another link

Wrong API version

Interface not open

Wrong time format

Number segment run
out or not configured

Central trading
operation failed

User login ip check
failed

User login mac address
check failed
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#h7EiRen

Error message

Failed to transfer

Central trading
authentication failed

failed to connect to
headquarter

Capital cannot be less
than or equal to zero

Wrong system_id

Login too fast

Position check failed

Wrong comb strategy
type

zmq failed

Another account has
already logged in this
link

Send to Exchange
Failed

Number range is
exhausted

XeleTrade is
recoverying, wait to be
finished...

Cancel other account
order

Rebuild Failed

Reasons
for
error
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TransfereePbulD
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Order_sys_id{<
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BiQkERS
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OperwaytG &tk
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ApiEEE BN

K

Api BNEIERDSE
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Error message

Xele-Bot login timeout

TransfereePbulD is null

Number range end is
null

Number range
redeposite_end is null

Do not have non-trade
tgw session

ClOrdID large than
number range

Order_sys_id length
error

DropOrder send err

Do not find clOrdID in
table redeposite

Do not logon non-trade
link

Forced cancellation

Operway check fail

Api supervise
information check fail

Capital is too large

Api reconnect
TradingDay compare
failed

Reasons
for
error
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Error message

Tradingday not sync
from trade yet

Contract not found

Api position transfer
failed

Soft order too fast

query url is empty

volume is less than zero

risk control type error

order send to exchange
fail

Trading gateWay
disconnected

Exchange closed

Invalid SecurityID

Insufficient available
cover lock positions

Insufficient cover lock
positions

Counter not initialized
completed

Invalid InOutDirection

Reasons
for
error
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55104
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HIRER #heisien

VolumeFzz3

KiEtEmanager
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SRR
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MfpgaskENH S
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REFHIREE
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reqNUMFESANELL

Error message

Invalid Volume

Send msg to manager
failed

Wait rsp msg timeout

fileLock operate fail

check current fund fail

read old fund from fpga

fail

set new fund to fpga
fail

Central trading
response timeout

Creation or redemption
time error.

SS counter connect fail

SZ counter connect fail

Error message

Discontinuous regNum

Reasons
for
error

Reasons
for
error
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Reasons
Error message for
error

Wrong background

application

Wrong background
architecture

PBU login failed

Unable to parse order

Connect to the database failed

Wrong trading date recorded
in the database

Truncate database record
failed

Connect to host failed, other
errors



4005

4006

4007

4008

4009

4010

4011

4012

HHIRER

IPERERI

EEEEBR

EEENERY |, KR
l/ORAIEEIR

SRENZZ Z R EZR K

SEHIRPISIXISTUE

=

SEHIEPridtg=E

=

a3 SecuritylD
iR E I SRA
ReqID3&IR

b

i
BR

Reasons
Error message for
error

Bind IP failed

Connect to host timeout

Connect to host failed,
underlying 1/0 unspecified
error

Trader login failed

Obtain trading schedule failed

Wrong isix format in reference
data

Wrong rid format in reference
data

Wrong isin code SecurityID or
wrong business type ReqlD
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Reasons
Error message for
error

Wrong SecuritylD format

lllegal OrderStatus

Wrong TimeStamp

Counterpart instruction not
found

Opponent's instruction found
but instruction details
inconsistent

Unspecified error

User not found

Invalid password
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10018

10030

10038

10100

10132
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REEHCR
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Reasons
Error message for
error

Request has been processed

Please confirm it

Invalid market type

Invalid underlying instrument

Invalid price

Invalid instrument subtype

Inconsistent instrument data

Record not found
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10276
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Reasons
Error message for
error

Invalid total quantity

Invalid time stamp

Invalid expiry date

Instrument not available

Invalid transaction code

Invalid order type

PBU does not exist

Invalid quote price or quantity
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10294

10298
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10410
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Hixlso
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BHEER
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Reasons
Error message for
error

Invalid calendar date

Invalid calendar parameter

Invalid instrument assignment
or trader not found

Instrument or license is not
assigned

Resource information is not
found

End-trading already started

Invalid instrument state

Order quantity is less than
minimum order quantity
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Reasons
Error message for
error

Order price exceeds range

Invalid PBU

Trading schedule not defined

Invalid trading schedule

Quote is not found

Order can't be found

Invalid auction match
algorithm

Invalid branch ID
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10794
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b

i
BR

Reasons
Error message for
error

No record found

Investor account not
designated to the PBU

Investor account is suspended

Invalid investor account ID

CLOSE has already finished

Instrument does not match

No destination to route

Investor not exist
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10948

10956

Hixlso
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PBUID;RBECE
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Reasons
Error message for
error

Invalid flag

Invalid update holding
quantity

Investor holdings not enough

Invalid transaction status

Duplicated record

Transaction type is not
support

The PBU for external system
(EAI) not configured

The PBU has been suspended
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11098
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11200
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Reasons
Error message for
error

Invalid expire month

Margin is not enough when
updating holding

Invalid investor account type
code

Investor holding position does
not exist

ETF definition not found

Invalid max order quantity

Invalid validation date

The memory order book slots
have been exhaused
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11210

11226

11228

11230

11240

11246

11270

HHIRER
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Reasons
Error message for
error

Closing price calculation is in
progress

Invalid securities borrowing
indicator

No related PBU security
borrowing account

Invalid credit tag

Investor NTS holdings not
enough

can not delete order in last 5
minutes of the open call
auction

Trading phase is not ready for
trade

Resubmit order



11278
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12016

12018

12032

12034

12036

12038
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Reasons
Error message for
error

Invalid broadcast
retransmission request range

Can not insert emergency
instrument suspension into
future CALL

Back-end service is not
available

ETF definition file check fail

Invalid Market Order

Invalid Market_to_Limit Order

Invalid Limit_FOK Order

Invalid Market_FOK Order
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13312

13330

13332
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13382
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Reasons
Error message for
error

Busy

Instrument has not reach to
list date

The back end bounced back
the request

The CS bounced back the
request

Invalid basic order type

Invalid combination of order
type and limit

Can not login, the operator is
inactive

EZ refdatais empty
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13424
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13428
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Reasons
Error message for
error

Open auction deny

The user's ip of Front End is
not in the IP white list

Forbit iceberg order

Exceed Max order count in
Auction

Order has not been entered

Order has been entered but
invalid

Order has been entered but
matched or deleted

The request is a delete order
itself
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Reasons
Error message for
error

Invalid version no

Invalid request type

The PBU has been suspended

PBU does not exist

Investor account not
designated to the PBU

Investor account is suspended

Invalid investor account ID

Req in process
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13498

13516

13518

13528

13532

13534

13536
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ToTUMNSEL
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R

FoAddIdxI R

FoAd AR

FoupdatetlfR
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Reasons
Error message for
error

Buy Pbu not equal Login
Pbuld

Sell Pbu not equal Login Pbuld

Message is not found

Invalid parameter

Org-order Instld not match

No Addldx Priv

No Add Priv

No update Priv
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13560

13562

17038

17566

17568

HRER

Foread iR
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FREFEFERE
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BRI SER
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Reasons
Error message for
error

No read Priv

No del data Priv

No del idx Priv

Broadcast service in recovery

No available PBU login Id is
left

Invalid time in force

Margin is not enough to create
new hold

Calculate royalty error



17570

17572

17574

17576

17582

17584

17586

17588
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Reasons
Error message for
error

Calculate margin error

Cash is not enough to cover
royalty

Cash is not enough to cover
margin

Option order type error

Invalid invacc type

Inconsistent opening and
closing directions

Invalid clrmember

Invalid opt code
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17598

17602

17604

17606

17608
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Reasons
Error message for
error

Invalid price unit

Instrument exceed the end
date

Invalid OEl date

Invalid covered flag

Undefined Function Request

Invalid account type

Exceed invacc under limit

Exceed broker under limit
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17612

17614

17616

17618

17622

17624

17626
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Reasons
Error message for
error

Exceed broker market limit

Cv holding is not enough to
cover margin

Covered is not allowed on buy
open side

Covered is not allowed on sell
close side

Covered is not allowed on put
option

Not enough lock spot hold

Fok order will trigger vola

Invalid exercise method
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Reasons
Error message for
error

This order type is not allowed

in OCall

This order type is not allowed
in ICall

Invalid margin account type

Set or get option infomation
failed

Exceed invacc market limit

PBU doesn't have the inquiry
right for the clrmbr

Instrument open position has
been allowed

Instrument open position has
been confined
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17650
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17658
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Reasons
Error message for
error

Invalid current biz date

Date is less than current biz
date

Can not delete order in last 1
minutes of the VOLA

Margin amount overflow

PBU doesn't have right for
open position

PBU doesn't have right for
close position

Invalid investor account
subcode

Contract doesn't have right for
buy open position
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Reasons
Error message for
error

Contract doesn't have right for
uncovered call sell open
position

Contract doesn't have right for
covered call sell open position

Contract(s) Stlprcis(are)
abnormal

Can not delete order in last 1
minutes of the close call
auction

This order type is not allowed
in CCall

The package message header
is broken

The package message
instruction length is invalid

The request mask is
inconsistent with side info
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19008
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Reasons
Error message for
error

The request mask does not
exist

The request mask has not
been put into use

The request mask is not
applicable to ETF

Current time is not between

the time range which has

been setted

Unspecified Error

Format invalid Instld

Format invalid Quantity

Format invalid Date
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19036
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19044

19046

19048

19050

HHIRER
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MEERIRE
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Reasons
Error message for
error

Format invalid Amount

Format invalid trade type

Invalid Order buy/sell side

Invalid parameter

Invalid element count

Undefined template key

Invalid accout

Invalid price of step
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19088

19090

19092

19096

19098

19102
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Reasons
Error message for
error

Invld Resub Key

Biz Pbu not equal Login Pbuld

Invalid message type

Instrument is suspended for
trading

Business Type is suspended
for trading

Order quantity and tranding
money is less than minimum

Order quantity is not round lot

Order price exceeds range
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19128
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Reasons

Error message for

error

The PBU has been suspended

PBU doesn't have right for this
business type

Instrument already in
suspension

Biz Typ not avail

Instld not avail

Subtyp not avail

TXN Code Not Found

Pbu Not Found
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19142
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19164
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19176
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Reasons
Error message for
error

Instrument Index Invalid

Permission Flag Invalid

RID Invalid

Schedule Invalid

INV Invalid

The Inv has been suspended

The Inv has no authorized

Not time auth
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19196
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Reasons
Error message for
error

Invalid Acc PBU

Invalid rate

Order quantity is more than
maximum

Invalid order status

Instrument has been
suspended

Instrument has been
unsuspended

Brokercode not aval

The brk has no authorized
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Reasons
Error message for
error

The original order is being

processed

Instrument has been
suspended as under

Invalid data format

Key is different in value

Undefined file name template
key

Delete data is different the
original data

BitMap length is different with
file field

BitMap msg error
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19272
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Reasons
Error message for
error

Instrument is persistent
suspended for trading

Underlying instrument is
suspended for trading

Position direction of
combination strategy not
meet requirements

Underlying of combination
strategy contract not meet
requirements

Exercise price of combination
strategy contract not meet
requirements

Contract multipliers of
composition strategy contract
are inconsistents

Combined shares not match
the component contract
proportion or the component
contract proportion not meet
requirements of strategy

Combination strategy splits
exceed SM78 record value
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Reasons
Error message for
error

Contracts cannot be combined
by vertical spread strategies

Split not supported for call
option strategy of putting
general to cover

Split purchase strategy not
match with Combination

Split purchase contract not
match with combination

Combination number not
empty when combining

Split declaration account
different from combination

Combination number can not
be empty when splitting

Position of combination not
exist
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19304
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20004
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SHEARE tagi 11
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Reasons
Error message for
error

Funds not enough to split up

Combined shares must be
greater than 0

Quantity of combination
strategy contract not meet
requirements

Expired date of combination
strategy contract not meet
requirementsss

Contract type of combination
strategy not meet
requirements

Label of combination strategy
contract not meet

requirements

Invalid parameter tag:9

Invalid parameter tag:11
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20010

20012

20014

20016

20018

20020

HHIRER

SHEIRE tag7

SHEIEA tag:23

SHEARA tag26

SHEIFE tag:28

SHEIRE tag:31

SHEIRE tag:32

SHEIRE tag:35

SH(EARE tag:37

b

i
BR

Error message

Invalid parameter tag:17

Invalid parameter tag:23

Invalid parameter tag:26

Invalid parameter tag:28

Invalid parameter tag:31

Invalid parameter tag:32

Invalid parameter tag:35

Invalid parameter tag:37

Reasons
for
error



20022

20024

20028

20030

20032

20034

20036

20038

HHIRER

SHBEIEL tag:38

SHEIEE tag:39

SHEARE tagi41

SHEARE tagi42

SEEIEX tag:44

SHBEIEE tagi48

SHEARE tag:54

ToRNE 4L tag:55

b

i
BR

Error message

Invalid parameter tag:38

Invalid parameter tag:39

Invalid parameter tag:41

Invalid parameter tag:42

Invalid parameter tag:44

Invalid parameter tag:48

Invalid parameter tag:54

Invalid parameter tag:55

Reasons
for
error



3

20040

20042

20046

20048

20054

20056

20070

20078

HHIRER

TooNS Y tag:58

ToHES 4] tag:60

ToRNEH tag:102

TS # tag:103

To2#] tag:150

TS # tag:151

ToSH] tag:271

To5e# tag:8504

b

i
BA

Reasons
Error message for
error

Invalid parameter tag:58

Invalid parameter tag:60

Invalid parameter tag:102

Invalid parameter tag:103

Invalid parameter tag:150

Invalid parameter tag:151

Invalid parameter tag:271

Invalid parameter tag:8504



20080

20082

20084

20086

20094

20100

20102

20104

HHIRER

ToSH tagi434

TS E] tag:448

ToINSEY tagi452

TS # tag:453

TS %) tag:580

TS 4] tag:.664

SE(BEIEA tag:693

SHYEIEL tag:694

b

i
BR

Error message

Invalid parameter tag:434

Invalid parameter tag:448

Invalid parameter tag:452

Invalid parameter tag:453

Invalid parameter tag:580

Invalid parameter tag:664

Invalid parameter tag:693

Invalid parameter tag:694

Reasons
for
error



20114

20124

20132

20140

20142

20202

20204

20206

HHIRER

SHEIEX tag:1080

SE(BEIEA tag:1180

SHUYEIEE tag:8504

SHEARE tagi40

SH(BIEE tag:152

SEEIEE tag:308

SHBIEE tag:522

SHEARE tag59

b

i
BR

Reasons
Error message for
error

Invalid parameter tag:1080

Invalid parameter tag:1180

Invalid parameter tag:8504

Invalid parameter tag:40

Invalid parameter tag:152

Invalid parameter tag:308

Invalid parameter tag:522

Invalid parameter tag:59



20208

20212

20214

20216

20218

20220

20224

20226

HHIRER

SEEIEE tag:203

S(BIF% tag:8538

SHYEIEL tag:845

SHUEIRE tag77

SHIEIRE tag:8541

SEBEIEE tag:963

SHBEIEE tag:1187

SHYEIEE tag:1365

b

i
BA

Reasons
Error message for
error

Invalid parameter tag:203

Invalid parameter tag:8538

Invalid parameter tag:845

Invalid parameter tag:77

Invalid parameter tag:8541

Invalid parameter tag:963

Invalid parameter tag:1187

Invalid parameter tag:1365



20228

20230

20232

20234

20236

20238

20240

20242

HHIRER

SEEIEE tag:1443

SEBEIEE tagi1362

SHYEIEL tag:8506

SEUEIEE tag:747

SEEIEX tag:1635

SHYEIFE tag:1643

SEBEIEE tag:1645

SHUEIEE tag: 1644

b

i
BR

Reasons
Error message for
error

Invalid parameter tag:1443

Invalid parameter tag:1362

Invalid parameter tag:8506

Invalid parameter tag:747

Invalid parameter tag:1635

Invalid parameter tag:1643

Invalid parameter tag:1645

Invalid parameter tag:1644



20244

20246

20248

20250

20252

20254

20256

20258

HHIRER

STEP#EHR fif/Pmsg
type

STEPIEHR FR/ERRY
DR

STEP=E tagBUE
NULL=ZFFE

STEPZFER tagA~mliR
bill

STEPFER HFSRIBZE
REOZHE

STEPFER A fF&key-
valuef9tg=

STEP1EHR tagN el s
EEEARE

STEP#E#R FIIFER
A9 BRTT

b

i
BR

Reasons
Error message for
error

STEP body missing msg type

STEP body missing ending

STEP field NULL value string

STEP field not a valid TAG

STEP field extra SPACE before
EQUAL mark

STEP field not a key-value
format

STEP body tag count is not
same as the template

STEP body ending delimiter
not allowed



20260

20262

20264

20266

20268

20270

40000

40002

HHIRER

SEEIEE tag:198

SE(BIEA tag:555

SHYEIEL tag:602

SHEIEL tag:624

SH(BIEX tag:685

SHBEIEE tag:131

RIEERVEELIRIR

FIEERIMsgLIbEIR

b

i
BA

Error message

Invalid parameter tag:198

Invalid parameter tag:555

Invalid parameter tag:602

Invalid parameter tag:624

Invalid parameter tag:685

Invalid parameter tag:131

Unspecified conversion error

Unspecified error of MsgLib

Reasons
for
error



40004

40006

40008

40010

40012

40014

40016

40018

HHIRER

HEREsUE
FPSYNSTSH
FTRESUBHSIERAT

SIRENA e EJRT

]

LEHFFPSYNLOG
EiHRHE

FSBEFPSYNSTSHHEYE
RIS R HEE

SEIFTRESUBRHYE
RSO ER S

B FTRESUBHRAYSE
BGeR{ERE HE

B FTRESUBREYE
FeRERE S
JEFIOpenVMSZRERR
SHW

b

i
BR

Reasons
Error message for
error

Record already exist when
trying to write record into
FPSYNSTS or FTRESUB

Error occurs when getting
current system time

Error occurs when writing a
message into FPSYNLOG

Error occurs when checking
resubmission status of a
message from FPSYNSTS

Error occurs when checking
resubmission status of a
message from FTRESUB

Error occurs when reading
completion code of a message
from FTRESUB

Error occurs when updating
completion code of a message
in FTRESUB

Call OpenVMS system service
error



40020

40022

40024

40026

40028

40030

40032

40034

HHIRER

ToSE

BHIERTSEE

HERFRERW

FTFFFILEINFOHSE

EERYFILEINFOHSE

FIFF 4t XM=

FEERIX IR

ISR RIS S

b

i
BR

Reasons
Error message for
error

Invalid input parameters

Beyond the range

Shared memory operations
fail

Open the FILEINFO error

Read the FILEINFO error

Open the file error

Invalid location type

Verify all files error



40036

40038

40040

40042

40044

40046

40050

40052

Hixlso

IEERIRSHD

B HRASHESO

MIHEERIEIR: #
=

MIHHETF—FKIER

Hix

MIHEIE—ICREE

=

FRREMEZUM I {isE
IEREEIR
FABRICIASHHE TR
—RICHREIR
FRBMEZUM S HsEE
—ICREEIR

b

i
BR

Reasons
Error message for
error

Invalid stream no, not 1 or 2

Exceed the maximum file
number 50

Read a record from file error

Read next a record from file
error

Read unique record from file
error

Read a record from file with
driver mode error

Read next a record from file
with lock mode error

Read unique record from file
with lock mode error



40054

40056

40058

40060

40062

40064

40066

40068

HHIRER

IR BSR4 LERE

=

E—RIRENZ

EIRIRENT

SNHICRAE

EXHSICREIR

HILREIEESICR

Hix

EHRIRENT

BEHRICRAZE

b

i
BR

Reasons
Error message for
error

Rewind to the start of the file
error

The unique key is null

The driver key is null

The written record is null

Write the record into file error

Write the record into database
which prohibited

The update key is null

The update record is null



40070

40072

40074

40076

40078

40080

40082

40084

HgEe
BRBIEE0ER:
S

A EFTCRIEIR

I FREHEREEHTC

RIEIR

MFRRIREN =

A BRCREEIR

L IFRIEIREERIPRIC

SIS

KA HER

RARTE X 48R

b

i
BR

Reasons
Error message for
error

Updated record is not found

Update the record in file error

Update the record into
database which prohibited

The delete key is null

Delete the record in file error

Delete the record from
database which prohibited

Close the file error

Close all the files error



40086

40088

40090

40092

40094

40096

40098

40100

HEIRER

X PHAZIER:

IEERYRERT

IEERGAIEE:

accMode=

SHARE

IEECE A

rtn_cod =

SEEX A

rtn_cod =

BB EFER
RZAYECETR

BB R AF e
RZRYECETR

b

i
BR

Reasons
Error message for
error

Record not found in file

Invalid the key number, not
P,A1,A2,A3,A4

Invalid the access mode

Invalid parameter

Read configuration file error

Write configuration file error

Same key already exits in
configuration file

Can't find cfg item in FPCFG
with provided key



40102

40104

40106

40108

40110

40112

40114

40116

HHIRER

FIFFECES S

IEBEMNEEITREF

FIHA{K CFGLIBHEE

XIFCFGLIBH

(ERREEELE

IRERIFIEIREERE

IREERE =

FERENETTAE
HEENAYECEIR

EEEFHEFEE
RZRIECETR

b

i
BR

Reasons
Error message for
error

Can't open configuration file

Invalid configuration key

Initialize configuration library
fail

Shutdown configuration
library fail

Use default configuration
value

Invalid storage device type

Can't find cfg item in cfg cache
with provided key

Same key already exits in cfg
cache



40118

40122

40124

40126

40128

40130

40132

40134

HHIRER

FE BT INES
EIATHEE: key =

CFGLIBIRBE#IRI

RE M ASEIRED!

SLEEERICEDAT

IRIGEIREERT |, 7o
e AP IS DA LS

B8R

BT R AT I FHex
DumpHI=F1584

SENERISNMP host
2!

b

i
BR

Reasons
Error message for
error

Insert item to memory cache
error

CFGLIB not initialized

Unknown error code!

For error code, error
description truncated!

Can not open all files when init
error library!

Can not write file!

Exceed maximum hex dump
size!

Invalid SNMP host name!



40136

40138

40140

40142

40144

40148

40150

40152

HHIRER

FIEASNMPEESL!

AKIESNMP trapZLi!

YAt configZEs!

BlconfigBr 205!

FCEIN: )!

BUHFR(E
B:GetPrcsld&Li!

B BRI

IS

b

i
BA

Reasons
Error message for
error

Init SNMP lib fail!

Send SNMPtrap fail!

Init config lib fail!

Get item from config lib fail!

Config item

Get process information

Create lock fail!

Lock fail!



40154

40156

40158

40160

40162

40164

40166

40168

Hixl=8

FEBERIL

CallSysError

IssueSysError

RO ERIR

RITHEIR

RIeHEIR

REUANSEAER:
24 =

BARZER=

b

i
BA

Reasons
Error message for
error

Unlock fail!

CallSysError

IssueSysError

Fatal system error

System error

System error

Input parameter invalid

No value find for logical name



40170

40176

40178

40180

40182

40184

40190

40192

Hixl=8

R Agetjpitits

TR RAE S

KX BEEERFEHE

MERFEERIGHE R S

KX B EIHRFEHE

A RNZET RS
HiE

wiest !

el Wiz SU

b

i
BA

Reasons
Error message for
error

Getjpi system call fails

Fail to assign mailbox

Fail to send to mailbox

Fail to read from mailbox

Fail to send to mailbox,
mailbox full

Fail to get logical node name
of the localhost

Null pointer!

Unable to allocate memory
space for a pointer



b

Reasons
iﬂ‘:
= HIRER ﬁ Error message for
= e error
BB
N S/E =2 [ 3 .
40198 f{iﬁﬁ#nnéﬁ% Unable to get instrument data
40204 RIERELURERE Table not defined in the
RPEX database or schema
40206  FTHIEHIRA Invalid escape sequence

Null eliminated in the set

40208 set ERERRENE function

40210  FHEISHE Invalid parameter value

40212t Indicator overflow

40214  REBLENCFFRTR Unterminated C string
BTGNP TR TR A Integer failure with check

40216
3 option



40218

40220

40222

40224

40226

40228

40230

40232

Hixl=8

KRB CECRIIBH,
RISEWHEN

EFSHARRERS

TCEEAFE

IHEERT RIERE

IEERIFERE AR

IEERIFIHRE AR

THITIZ IR ERIRLR

EARTEEERE R
PEX

b

i
BA

Reasons
Error message for
error

Case not found; WHEN not
specified

Table is not reserved in the
transaction

Metadata no longer exists

Attempt to update a read-only
table

Negative scale specified for a
column

Negative length specified for a
column

No privilege for attempted
operation

Domain is not defined in the
database or schema



40234

40236

40238

40240

40242

40244

40246

40248

Hixl=8

AR R
HEFE

IZRIEERIR SR
APEFE

IZBIRERIEHEX

ZHERISTHEFE

BB B

RARIBIE

EIERERERTEIR

RIS E—
FIREIR

b

i
BA

Reasons
Error message for
error

Domain already exists in the

database or schema

Table already exists in the
database or schema

Column not defined in the
table

Column already exists in the
table

Alias is already declared

Alias is not known

Error attaching to the
database

Database specification
contains a syntax error



3

40250

40252

40254

40256

40258

40260

40262

40264

HHIRER

HRRENE IS FE

—MUEEIR

ZEEREFE

ZERENFE

RRASEREIFEE
N&

BEZYIRANTER
i3

IBREEPIRERE
MAIERS

SRR
BRI

b

i
BA

Reasons
Error message for
error

Database environment
specification contains a syntax
error

Connection name already
exists

Connection does not exist

Dynamic statement is not
prepared

Invoker of the module is not
the same as the definer

Row that contains the list has
been deleted

Length in the context
structure is defined incorrectly

Type field in the context
structure is defined incorrectly



40266

40268

40270

40272

40274

40276

40278

40280

Hixl=8

IBREEPRRAT
FRTE Y ANIEH

DHESNBER

TR aNnHhES
KoL

fila RS R EIR

JRERFHINRAARSZ
FrzEIRpTRIIRE

SN E

TRIESZITE - 1%
===

RTRIRSHNE

b

i
BA

Reasons
Error message for
error

Version field in the context
structure is defined incorrectly

Distributed transaction id
error

No implicit distributed
transaction outstanding

Trigger forced an error

Version ofunderlying system
does not support a feature
that this query uses

No transaction active

Invalid transaction state?Cthe
transaction already started

NO WAIT request failed
because resource was locked



3

40282

40284

40286

40288

40290

40292

40294

40296

Hixl=8

Valid-if Z£

HIRKW

HIFFLHSEUFRE
i

IHEINRIESESHT
B

BIRIRE—LAERY
(=]

B SEME—ER
SIMES

UPDATE &}, DELETE
B ERvIR e R
— P EMBRT

UPDATE &f;, DELETE
BRERUIRE R EL

£y

b

i
BA

Error message

Valid-if failed

Constraint failed

Request failed due to resource
deadlock

Attempt to update from a
read-only transaction

The result of a singleton select
returned more than one value

Updating would cause
duplication on a unique index

Cursor in an UPDATE or
DELETE operation is
positioned on a deleted row

Cursor in an UPDATE or
DELETE operation is not
positioned on a row

Reasons
for
error



3

40298

40300

40302

40304

40306

40308

40310

40312

HHIRER

UPDATE &} DELETE
BAFROISERITHT

=iaE S Ak

AYiE) - BEIEIUTERN

HEFE—=EE
RENAZENEE

=

SE==7
BEETE

EEHTEIZER
TFHIEESEE

RENHIRDBEEIR

SELECTABEE#EEE
BAEHERAIARE

Set RFFHIZEDS
WiHE

b

i
BA

Reasons
Error message for
error

Cursor in an UPDATE or
DELETE operation is not
opened

Cursor is not open

Date-time format is invalid

Tried to store null into host
language variable with no
indicator variable

Value is out of range for a host
variable

Undefined RDB error

SELECT statement or cursor
came to the end of stream

Null value was eliminated in a
set function



40314

40318

40322

40324

40326

40328

40340

40342

HHIRER

FRFEREIEER EH

(355

NEITTITER

g i

SHH%

tH

RELTERN

TTERERARIKERTER

TEREE

[

pilESeSud

RIEH=

eSd

RFPRIE

b

i
BR

Reasons
Error message for
error

String truncated during
assignment

No orders in the ring buffer

Full in the ring buffer

Invalid parameter

Order not found in orderbook

Set orderbook memory area is
full

Delete lock fail!

Get slot failed in SHM



40344

40346

40348

40350

40352

40354

40356

40358

HRER

SRIEHEATHRIR
ikl S

REBHE=ATTRIE
e SVt

HEHZRFHAIE
K

B ERFHAIE
K

RIEHERFHAIE
E@SZ%ENSZ

IERHEAFHRIC
FEW

EEHEREFAE
—IEREW

ENHEZRFFROT
aﬂEiéEﬁ&

b

i
BA

Reasons
Error message for
error

Get root address failed in SHM

Reserve slot failed in SHM

Attach slot failed in SHM

Free slot failed in SHM

Get the sum of slot failed in
SHM

Read record failed in SHM

Read unique record failed in
SHM

Read next record failed in
SHM



40360

40362

40364

40366

40368

40370

40372

40374

HHIRER
REFRIRINIZ
SRR ANCR
K

B ER R R A ME—
IERKW
EBEERE R T —
FICRKW

AR e
AR R AT

IERMEERERE
FIEHRRE A TVF

T EURFER
EREFNEIERESA
eI

SRR =
REFIEIEREHA T
F

b

i
BA

Reasons
Error message for
error

The size of key is null

Read record in db failed

Read unique record in db
failed

Read next record in db failed

Readdrive is unallowed in
SHM and DB

Readlock is unallowed in SHM
and DB

Readnextlock is unallowed in
SHM and DB

Readuniquelock is unallowed
in SHM and DB



40376

40378

40380

40382

40384

40386

40388

40390

HHIRER

BNEMEEHLERE
MIEHRRE A TF

EHEHEATHA
IBREAW

MR EEHZRT
FMEIEEPARIT

MR FRIIEI ST
T R R A

Fi5e

ISEME— R R TR AR

RBEHZERFFS
FERY SRR

BIEHERFHE

b

i
BR

Reasons
Error message for
error

Insertion is unallowed in SHM
and DB

Update record failed in SHM

Deletion is unallowed in SHM

Readlock is timeout

Readnextlock is timeout

Readuniquelock is timeout

Validate the total slot num
allocated in the SHM failed

Create SHM failed



3

40392

40394

40398

40400

40402

40404

40406

40408

Hixl=8

SERFHE

HRFE: FIRAHE

T EEEIFPASNLOG
SR —RiTS: -

ToiRIZENFPASNLOG
PH—EICRTR
RS B(E=

T EIZEBFPASNLOG
F—ZICRATRR
A0 (E=

TG ENRIEIRES
AFPASNLOG

IRERY/ZSHOTEID

TEERREHERT
o

b

i
BA

Reasons
Error message for
error

Allocate memory error

There is not message in
mailbox

Fail to read a unique record in
FPASNLOG

Fail to readthe asynchronous
status code of a record

Fail to setthe asynchronous
status code of arecord in
FPASNLOG

Fail to flush the data in buffer

into FPASNLOG

Invalid / empty slot ID

Fail to create asynchronous
counter lock



3

40410

40412

40414

40416

40418

40424

40426

40428

HHIRER

TiEBEHFLHRT
£

ToiEWIRtMessage
Library

ZFPICREMALE
B EHE

ToRIEB RSN
£

SetiTREREARE

VRGBSR

FTsSocket

Multicast Library;&

BRI

b

i
BR

Reasons
Error message for
error

Fail to update the
asynchronous counter lock

Fail to initiate the Message
Library

The FPASNLOG records have
already been processed or are
error

Fail to read the asynchronous
counter lock

Set orderbook size is
insufficient

Get systime failed!

Invalid socket

Multicast library not initialized!



40430

40438

40440

40444

40446

40450

40452

40454

HHIRER

SocketHsE

SelectBd 5T

SelectHsE

Enonblock/EMEH

]

|PHBIEEEHR S

FTEIChannelikZ&

FTEIChannelZE8Y

FoxstbtE

b

i
BR

Reasons
Error message for
error

Socket failed,errno

Socket

Select failed

Set nonblock option failed

IP address conversion failed

Invalid Channel state

Invalid Channel type

Invalid address



40456

40458

40460

40462

40464

40470

40472

40474

HRER

ToSE

REFEDEHE: 155t =

ToXAA ZBRHISEEL: 36

gg:

TR T EAE LR T [A):
JamE=%c

o T BB HEREEH

FTRAUSIX: isix=

TTER BRI
®

=ty

b

i
BA

Reasons
Error message for
error

Invalid parameter

Malloc failed

Invalid trading restriction type

Invalid orderbook side

Invalid tree structure, isxi

Invalid ISIX input

Orderbook library not
initialised

Null pointer input



40476

40486

40488

40490

40494

40496

40498

40500

HHIRER

Set HERFEIRGT

ToEENERHI74L
=

AFRZERE R

HBH AT 4L

FriaabIRERSS RN

Y SEE RS U

[ERAMIESESS KM

EIKFN R FRTEI RS

b

i
BR

Error message

Set shared memory is already
mapped

Fail to construct inside market
data

Fail to call multicast library

Beyond the limit number for
market

Start transaction failed

Commit transaction failed

Rollback transaction failed

Readdriver is timeout

Reasons
for
error



40502

40504

40508

40510

40516

40518

40528

40538

HHIRER

ISIXEEHRTTL: isix=

ISIXEEHRII

EECESHRM: 24

FoiRIREUS a0 fR e
BRFXIERIH

BIEREFEXIERN

BIBRFRESIGR
i

IEEREIS b Sl

b

i
BR

Reasons
Error message for
error

Converted ISIX is invalid

Failed to convert ISIX

Get configuration failed

Invalid parameter

Fail to get the primary set lock

Fail to create the set shared
memory section

Fail to create the memory
dump files

Processing of mailbox
message is interrupted



40540

40566

40568

40586

40590

40596

40598

40614

HHIRER

ToiRRBUEERIER

HREE B

HIMa BILEESEM

EESHT S4-

FREEHEIRINMESR
HARFZEE#

Fpig

OPENVMSIEMEZR S

Hix

EEIRAS A EREEIR

b

i
BA

Reasons

Error message for

error

Fail to get the master lock

Fail to interlock with
architecture

Fail to initialize BIL library

The configuration parameter
is invalid

Mmagi memory area is full

Buffer too small

OPENVMS error

Invalid block read for IRA file,
curlRA



40620

40628

40636

40638

40640

40642

40652

40666

HHIRER

REKE=H =S A

RfFm

FAESNRESICR
K

BIL ¥04a{tR

TBEM BILESELE:

isin=

FoXTRIF= RS

Post MatcherJFFXX
145

BIERERLEERT
XIS

b

i
BR

Reasons
Error message for
error

No free frame found, group

Memory can not be allocated

Write the record failed with
duplicate key

BIL initialize failure

Can not get data from BIL

Invalid instrument state

Post Matcher failed to open
file

Failed to create the routing
table shared memory



40668

40670

40672

40674

40676

40678

40680

40682

HHIRER

IANBHREFEL=RE
XL

EIIRRERLERT
Xz

NIBHEERHLZEREFX
ERERENER R

SRR =T
X R

IMNEEEHZ=RE
XIS

EERRHEAT
ec Sl

NEERAZAEFKX
BRI

BIEEEEFRM

b

i
BR

Reasons
Error message for
error

Failed to attach to the routing
table shared memory

Failed to update the routing
table shared memory

Failed to get data from the
routing table shared memory

Failed to create the
connection table shared
memory

Failed to attach to the
connection table shared
memory

Failed to update the
connection table shared
memory

Failed to get data from the
connection table shared
memory

Failed to attach to the
message cache



40684

40696

40704

40706

40708

40710

40716

40718

HHIRER

IMNBREFRY

RANATAFESEY: <>

(IR EHRRLEIRI R

v

BB TERRE

JEFRMALLOCEEM

oI G LS

TSRS BT
BRI R

T ERUSIHEEFF
TERISEL

b

i
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Reasons
Error message for
error

Failed to create the message
cache

Unknown process type

Failed to find bit in the bit
vector

Failed to free order, slot no
%u

Call to MALLOC failed

Invalid matching priority

Failed to get the number of
used slots in the message
cache

Failed to get the total number
of slots in the message cache



40720

40740

40746

40758

40770

40772

40780

40786

HHIRER

IR

ToXARIE AR

FIISELFETF
ISz

ISIXSiHiR

itk

TR ERIRYRHIR LS

KEIFZERBIRGER.:

RHe=
THESITERS

b

i
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Reasons
Error message for
error

Error converting lock

Invalid maintenance code for
matcher library

The sequence number already
exists in the file, and rec is
filled with the record

Invalid ISIX code

Toff_message

Enq error

Received an invalid
transaction code

Order number not found



40788

40796

40802

40804

40806

40828

40832

40840

wh

~

ellfeLzalhui S

TR IPitiE Tt

DERGFERI

BRIESEI T &

RMEZEREEICRK

dta_init_table H4g:

b

i
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Reasons
Error message for
error

Unable to get file handle

Invalid auction flag

Fail to create a buffer pool

Invalid buffer pool handle

Fail to allocate system
memory

The requested slot no exceed
the maximum

Write the record into the
shared memory failed

Error executing dta_init_table



40842

40844

40852

40854

40864

40874

40878

40880

Hixlso

dta_read_first_rec 1
&=

dta_read_next_rec

e &=

IEEMIAVLI-RTZTE
EERRE

ERPEFEESERY
R

TR S

EEBILIERKH

ToXAHIBEIREN R L

FoRAHIRELCAREREL

b

i
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Reasons
Error message for
error

Error executing

dta_read_first_rec

Error executing
dta_read_next_rec

Duplicate keys exist in the
specified AVL tree

Duplicate objects in linked list

Invalid index for a heap
structure

Fail to get record from BIL

Invalid get key function for
linked list

Invalid key comparison
function for linked list



40882

40884

40886

40888

40892

40898

40908

40910

HHIRER

FoXARIRI R LR L

ToR e AR

TR TEEEIRTS

TTRCEF R

TTENETHER

SIRATEREZR T

MFPALSLSTIZENT =
Gl S0

FPALSLSTRRRENAE
LEZE=IES =2 h)
=5

b

i
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Reasons
Error message for
error

Invalid object comparison
function for linked list

Invalid sort type for linked list

Invalid business day

Item already exists in linked
list

Item doesn't belong to linked
list

Object is not in linked list

Failed to get node alias from
FPALSLST

There is no trading cluster
node alias defined in
FPALSLST



40916

40930

40934

40936

40938

40940

40946

40952

HHIRER

BMNRIEGEERE
7o

ToiEEHFPCFG: 52
?:

dta_insert_rec H§&:

x==

dta_delete_table

]

BB
T BB R
set=
ITEERMMQIE X
HE|

FEmRAMFE

b

i
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Reasons

Error message for

error

Input set or type is invalid

Unable to update item in
FPCFG

Error executing dta_insert_rec

Error executing
dta_delete_table

Order book file is not open

Orderbook file read error

Order book MMQI entry not
found

Error instrument not available
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40954

40956

40958

40962

40970

40972

40974

40978

HEIRER

BILLIBIRB#4R1L

BILLI B Ap iR

BILLIBSi$EI=

ITEREBAMEERIR
BEE!

RERHERTIREMEE
ENIEIS

BEESHEM

RAHEEE

EEMEITRTNE
WE

b

i
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Reasons
Error message for
error

BILLIB not initialization

BILLIB fatal error

BILLIB lock error

BAM gty key not found

No confirmed message left in
the internal link list

Get configuration failed

Unknown transaction code

No price leader for a fixed
price order



40980

40982

40984

40986

40990

40992

40994

40996

HHIRER

AL VRS

ITRERARTRE

EIRAEFORN:

REEWRS=

RERRERFOHE
VERW

BRI AT

—

E:w\

BRI RIAYRID
Hk

SHERTAIER
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SR T RS

=
B

b

i
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Reasons
Error message for
error

Invalid set id for order book
library

Not enough input buffer for
order book library

Failed to update investor
holding

Failed to get investor holding
position

Invalid control information for
static linked list

Invalid root address for static
linked list

Invalid slot size for static
linked list

Invalid offset values for static
linked list



40998

41000

41002

41008

41018

41022

41024

41026

HHIRER

HERPANESHIRE
=]

18w S TXBIIEET

BRI FTRNE/ S

MARESSIBE

MFnunder=3sEENAE
RIAYISIXEEIYL: isix=

ToREIBHIRTFISERN

Fnunder

b

i
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Reasons
Error message for
error

Find duplicate keys in the
linked list

Null pointer for the slot ID

Invalid read/write function for
memory file

Invalid set ID

Input set ID is invalid

Invalid transaction type

Failed to read the
corresponding ISIX from
Fnunder

No memory to read Fnunder



41028

41030

41034

41038

41040

41042

41044

41046

Hixlso

EFnunderdhLES
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TR EUETTIE
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BIEPBU IDZR3 AT
XIS

HARES AR

FESCRATRER
.

REEIAERIY

SRINEERK

EEREE R
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i
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Reasons

Error message for

error

No more record from Fnunder

Invalid trade value calculation
method

Fail to create the PBU IDs
index shared memory

Can not find such frame

Should call SecLiblnit first

Fail to initialize security library

Fail to encrypt the message

Fail to decrypt the message



41048

41054

41058

41064

41066

41070

41074

41076

HHIRER

RESMMINERY

IREShellERTESEIR

#EabzE

itk

THHESS: £65

FIFFINZE/MEERRIRMS
BTV S

FIFFONE/fia e — it
BB S

b

i
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Reasons
Error message for
error

Identity Authentication failed

Duplicate PID in the frame

Set shell timer error

TOFF_MESSAGE

TOFF_MESSAGE

Invalid set

Error opening the input RMS
file

Error opening the input binary
file



41078

41082

41084

41094

41106

41108

41110

41112

HHIRER

KIANNZ/FRZAIRMS
BB H S

FIFF S-S

D ERFHE

13iE)Bil BEtH &
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EEFOAS AR 5 81

Toi IR B CHUIZEE
7
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A=

b

i
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Reasons
Error message for
error

Error closing the input RMS
file

Open the file error

Allocate memory error

Access the bil library error

Read the file error

Can not interlock in local
group

Can not determine my own
logical name

This node is not a
Communication Server



41114

41116

41118

41120

41122

41124

41126

41128

Hixlso

ToiZ¥RENArea Type

Ei=fYArea Type

eI ERHEE
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TE X HRRE S

ERRHRAE S

IEHRFE S

SHpfaLE

b
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Reasons
Error message for
error

Can not determine Area Type

Wrong Area Type

Invalid parameter

Could not initialize Global
Message Section

Error defining the Mailbox

Error connecting the Mailbox

Error reading the Mailbox

Error writing the Mailbox



41130

41132

41136

41142

41144

41146

41148

41150

HHIRER

Rl SHEISY iz
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e oo Sy Ttz

MIL FESHRFHE
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IREEEIIMBIEO

TSR SR,
E
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i
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Reasons
Error message for
error

Error requesting a global slot
ID

Error releasing a global slot

MIL library lock error

Can not interlock in

Can not initiate

Can not determine my own
logical name

This node is not a Host Device
or an External Interface

Can not determine my area
type



41152

41156

41158

41160

41162

41164

41166

41168

HHIRER

T RI5EIE CRIEM
S

ToiEblexclusivetgzt,
BRI B

TRAEEARTCP:
TR=

FToESRENFIZR

FoiATEFLEXLINK Bl
3

ToRFEFPARCHARE,
ElESSE
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N ES D

ok eI aRTE

b

i
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Reasons
Error message for
error

Can not find out my cluster
name

Can not get the broadcast lock
in exclusive mode

Node physical info is not TCP

Can not determine host list

Can not create in FLEXLINK

No global section in FPARCH

Invalid global section in
FPARCH

Error creating mailbox



41170

41172

41174

41176

41178

41182

41184

41186

HIRER
FoiETEFPARCHEE]
BRAHEHE
FEFPARCHHRER A
[EHEIEIEE
EMTCPIPMLZIREH
=1

BCE B ORISR
AUDARHEE

FUZETCPIPRIZE ST
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KRR ERIERREK

BkE T RBVERHE
RITHGEEEMEREN
BABI 5

T RTEERRTEERY

b

i
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Reasons
Error message for
error

No maximum bounce section
in FPARCH

Maximum bounce setting in
FPARCH is non-positive, using
default of instead

Error defining TCPIP network
defining device

Error configuring own network
object's DAR

Error presetting listener on
TCPIP network

lllegal connection request
from, request aborted

Error queueing a read for
temporary caller on node

Node has timed out during
connection



41188

41190

41192

41194

41196

41198

41200

41202

Hixl=8

FEIHBEFERY

R R

MBI EIERAYEE
S

MHEFFEREIERAYE
S

EIERATIATER
E S e

SHrfaLE

%luNEEEFEE
E=1

BB CAIAATCPIPK
N St

b

i
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Reasons
Error message for
error

Failed to reserve a slot

Failed to read the connection
table

Wrong transaction code
received from the network

Wrong transaction code
received from the mailbox

Wrong confirmed message
transaction code received

Error writing to the mailbox

Message Cache slots allocated

Error declaring myself as
TCPIP network object



41204

41206

41210

41212

41214

41216

41218

41220

Hixl=8

FETCPIPR4E ERCE N
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T ENRAATIER
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ToENRAATIER
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32 %A
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Reasons
Error message for
error

Error configuring listener on
TCPIP network

Error attempting to listen to
TCPIP network

Network shutting down

Can not allocate temporary
link record for unknown
remote caller

Can not define network device
for unknown remote caller

Can not accept unknown
remote caller. Request
rejected

Error configuring incoming
TCPIP network object

Invalid business day detected
while decrypting file
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41222

41224

41226

41228

41230

41232

41234

41236

HHIRER

AT RS

RETRBYAREHER

PREKX

EFAHBEK

B&iE

X

TiRBEEEER
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FTEN T RO ECHER
oK

ToiRFIHTIERZAY
HHCMRIEERIFIA
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Error message

Read error from node during
connection

Intrusion from node

Node thinks | am logical node

Node with device type has
called me

Node already connected!

Node failed ConMan
validation

Can not allocate link table
record for node

Can not send login
confirmation to new partner!

Reasons
for
error



41238

41240

41242

41244

41246

41254

41256

41258

HHIRER

ToiRFFTERZAY
HHCMAIXIERER

PSS RBYEEIE
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T A FEANEZEE
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Error message

Can not send connection table
to new partner!

Error down queuing read to
node

Received message from not
connected node

Node is lost

Can not notify ConMan about
loss of node!

Wrong New Broadcast Server!

Wrong upDevld is set in the
confirmed message header

Error reading from HHCM
Mailbox



b

- Reasons
(iR 7
HRER X Error message for
w = error
BB
a195 AN HHCMERFERY Error queueing a read on the
S INUNTIPS i HHCM mailbox
BRAZHNEFEX Error getting mid node
41262 ijz,&ﬂﬂtlﬂﬂ'ﬁ,ﬁaatlj number from the Connection
7} Table Shared Memory
41264  TIRRA Error figuring out the node
41266 MHEBFERESEIRAYH Error message type received
ISkl from the mailbox
L RIEGSRTHEEM Messages to GSRT have been
41268
ESS lost

Invalid HD in message,
message dropped

41270 JEZBIHDF

41272 TIRAREE | BEE Node not connected, message
x dropped
41274 [T R TEEREX Error writing to node. [IPCS

L return code



41278

41280

41282

41284

41286

41288

41290

41292

HHIRER

FTFFFPCONLSTEE

[EENEEHFPCONLST
GRESFEE S

[B;RFPCONLSTEK

SEZSFPCONLSTEEM

PR HFPCONLST
FNESZEE S

EX—NHHCMEY
DARH$E

FoREUSEHAIbLE

KBS TCPIPRILE
IS HEE

b

i
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Reasons
Error message for
error

Error opening FPCONLST

Error starting transaction to
update FPCONLST

Error rolling back FPCONLST

Error cleaning up FPCONLST

Error committing transaction
to update FPCONLST

Error defining one of the
HHCMt's DAR

Could not get the address for
host

Error presetting listen TCPIP
network object
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41294

41296

41298

41300

41302

41304

41306

41310

HHIRER

FEHHCMAIDAR e
BRI S

ERHHCMEIDARE
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FoRIEEEIEN

e B ST TCPIPRIZE Xt
SHE

TEREEFEEE]
EMN

FoRIEREfEHHCM
ABRIA

RNTS RURZE S
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b

i
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Error message

Error configuring local bind
address on HHCM DAR

Error releasing the HHCM DAR

Could not connect to host

Error configuring listen TCPIP
network object

Could not send login data to
host

Error reading partner's
confirmation

Did not receive the connection
confirm from node

Connection to has successfully
been established!

Reasons
for
error
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41314
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41318

41320

41322

41324

41326
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Reasons
Error message for
error

| had security problems

Could not receive information
from ConMan

Could not receive information
of the Central Cluster

Could not receive information
of own Trading Cluster

| should not connect my
partners, because | am
nothing

Error calling ConMan

ConMan tells me | have
security problems

| have lost all connections to
the CC



41328

41336

41338

41340

41342

41380

41386

41388

HHIRER

DN/ AR BN
K
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TR ARERTH
BAIEREIFERRN
HHCM
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Reasons
Error message for
error

Fail to write file during
encryption / decryption

The message is for my own

The asynchronous message
from network is for another
node but not for me

The file mode has not been
defined for accessing file

Restore frame

Invalid interface file item

Error getting the routing table
updating message from the
Message Cache

Error sending the routing
table updating message to
newly connected parnter



b

Reasons
(iR
ﬁ; HIRER § Error message for
; ;E error

(=fmTale S .
41392 j:xizE’JSZ{fFTT?E. X Specified file does not exist

41402 asynlogE 1z The asynlog buffer is full

\ ‘j‘(\ﬂ :H:‘l:l: = VAR Y
41416 RERER: RIAK Change state error

K=
N

RANEE B

41434 7 TC record not found
41450 slotA%s The slot number is empty
41476 NAREED B File operation array is full
41482 1A The record is locked

41504 s = o a7 M R T Instrument not available
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41506

41508

41516

41522

41524

41550

41554

41566

Hixl=8

FRETFEN S X
=

FTIIETFENAT: 17

E[SEASNTVINC ) I St
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FEmREREIEIAM

Hix

RREE BRI
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Reasons
Error message for
error

Invd ETF def file

Invalid ETF definition line

Invalid the private broadcast
type

Instruments assignment table
initialization fails

Resource information search
flag error

The set Id is not a valid real set

The asynlog message exceeds
the read buffer

Ring Buffer Overflow



41568

41570

41578

41580

41582

41588

41600

41602

HHIRER

NERRXERERA L
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ToHRESHASF

T Hgvalue block

T mEGIRE
EITEREREH

IFRZRESFRA
Uiy

ToXE 4L

SHIFEIR
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Reasons
Error message for
error

Ring Buffer Threshold reached

Unspecied error

No message in the event
queue

Invalid value block

Invalid set status in
orderbooklib

Non-trading order type does
not match with instrument

Invalid input parameter

Invalid input parameter
sequence



b

Reasons
(EiR
a HIRER ﬁ Error message for
B = error
B3

41604  FKAMFE Unknown copy direct flag
41606 FCRCRATE Incomplete info in FCF record

FCREASICRE D A— Inconsistent info in static part
41608

34 of FCF record
41610  FCFEERYIIAK FCF library not initialised

dta_updat E ti
G4 _update_rec H rror executing

K= dta_update_rec

HIAREGY

41634 lttE_l'fHTEﬁ)&Iﬂz The date is not a workday

H:isin=.
41636  RAEMEFEIR System Timer Error

41638 SBEEALEEIR: Sft= File Conversion Error
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41642

41646
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41650

41652

41654

41656

HRER

XHBXRA: =
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ToXHISAH-EIR: B4R

TR BFRIC: #RiC

REIEAIEEE
yor<dban

SPLITMETHODS_FILE

ToRF TS 3=

TE I e B
M=

b

i
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Reasons
Error message for
error

File has closed

Incorrect Read/Write

Invalid File Handler

Invalid Split Tag

Maximum Handler Reached

Unable to open
SPLITMETHODS_FILE

Unable to open file

Unable to open split file



41658

41660

41662

41664

41666

41670

41674

41676

HHIRER

AR 1
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TR SR
BY: KHY=

RIS B 5
B

Split Report Library
SERERENA _ERR

ESHIEET AR
K

ECL HNZ25mg

ECL E4855M

ECL fER

b
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Error message

Unsupported File Mode

Unsupported location type

Unsupported split method

Split Report Library reach the
max instance

Processing failed during Multi-

Instances mode

ECL Encryption Failure

ECL Compression Failure

ECL Decompression Failure

Reasons
for
error



41678

41694

41696

41698

41704

41714

41718

41722
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Reasons
Error message for
error

ECL Library Failure

Data conversion overflow

The receiving device is full

Node exceeded OUTST limit

Invalid investor PBU

The retransmission buffer of
HHCM is full

Invalid working set

Seek to head failed
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- Reasons
$HiR . %
HES S . Error message for
e it error
Bg
Invalid number of items of
41724 M

record

Items are duplicated in one

41726 ERERFitemES

record

41732 BHENBRAZIRT S Failed to dequeue the lock
41734 XHRIEIR The filename is wrong

BEANBRRNNTF & The RRN to be written is less
41736

AKRRN than the last RRN

RIEBERIIMRESS Recovery unit still open when
M742  ET ‘

EAR K] sending messages
41744 REEHE Monitored process missing

41746 KRIKEIHHR: HiE= Monitored process missing
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41784

41786

41788

41790

41792

41796

41798

HHIRER

ToR I FR A
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2
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Error message

Invalid isin code

ETF file transfer fails

Duplicate slot returned to pool

Trying to free not reserved
slot

The input node is not an alias

Can not get the node alias

Message Cache nearly full

Investor holding area full

Reasons
for
error
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41800

41804

41812

41814

41816

41818

41820

41822

HHIRER

FHeMEER

TR INEFTE

ToRINEFTE

FoixiasNode

Services

RETBIFREA
B

IEANRNCRAVEE

b
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Reasons
Error message for
error

Holding position error

RondLotQty

Error getting node alias for
alles

Error getting node alias for
alles

Error start up Node Services.
Node services return code

Two processes modify
memory file simultaneously

Not enough free working page

The read-in number of
records exceeds the number
pre-allocated



41844

41866

41878

41882

41884

41886

41892

41900

HHIRER

secSize=

TR AR RIS E]
CHRE B

ERTAEEAIPBU ID

S

EHRFE M %IIu

IS

TRIRAIBR AL R

b

i
BR

Reasons

Error message for

error

secSize

can not get the first CH lock in
exclusive mode

Invalid PBU is used

Holding update failed

Update holding failed

Read the file error

Error process type

Found mis-match between isix
and set (correct set)



41902

41904

41906

41908

41914

41916

41922

41924

HHIRER

IPCSELE

IPCS{ZR

IPCSEIR

IPCSF=Ea5EiR

EEEYFPSYNSTSIESRH

]
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]

HEERIRE BB
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S EISESI T
BAE

b

i
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Reasons
Error message for
error

IPCS WARNING

IPCS INFORMATION

IPCS ERROR

IPCS FATAL ERROR

Error get FPSYNSTS record

Error update FPSYNSTS record

Not enough space for a
message in package

Given message is not
compatible with network
package



41928

41930

41934

41994

41996

41998

42004

42006

HHIRER

HEBFERZE

T REEAEZFRR

HAEI5i%iEKIDIT
BRI 25

FEREFREAS

SRMIRAREESIZRA
FREAGESR

IBERZBIERFE
SR

SHISFHES: src file

= est file =

SR BT RAR
&

b

i
BR

Reasons
Error message for
error

No further messages in
package

Can not pack field

TxnCod for RID is not found

Holding memory slot slop over

Technical completion list
memory slot slop over=%04d

DTC memory slot slop
over=%04d

copy file fail

The transaction count of
memory file exceeds
limitation



42020

42086

44006

44008

44012

44014

44018

44022

HHIRER

=

op

BAER

CPCM BREIZRAIIAML

Hix

CPCM HERFHA
G E3=1ES

CPCM iZEGEHERE

Hix

CPCM BENEEARE

Hix

CPCM FREEZRIR(ELE

=

CPCM iEEEIR

b

i
BR

Reasons
Error message for
error

Overflow parameter

Backend general err

Ini CPCM RTL ERR

Ini CPCM Share Memory ERR

Get CPCM Msg Cache ERR

Sav CPCM Msg Cache ERR

CPCM RTL ERR

CPCM conncetion FATAL ERR,
may need manual recon



44024

44026

44028

44030

44032

44034

44036

44038

HHIRER

CPCM iHEREER

CPCM iEEARTEEE
=

CPCM ??

CPCM HELIEEER

CPCM HE=BAFIIEA
LR

CPCM HEBAFI=E

Hix

CPCM HEBAFIFER

CPCM E1EBATIWIEA
{E5EIR

b

i
BA

Reasons
Error message for
error

CPCM connection abnormal
ERR

CPCM connection mismatch

CPCM init connetion ERR

CPCM proc msg ERR

CPCM Init Share Queue ERR

CPCM Share FAT ERR

CPCM Share Queue ERR

CPCM Msg Queue ERR



48018

48030

48032

48034

48036

48038

48040

48042

HHIRER

EITCESEN

EZOES &% {4 /%45
R

EZOES £& X4 AZ

EZ2E X4 PRIEHER
FELERZAH

ToEMNSEHFREY
prZ]=h

SRTHREER(LSIZRA
A2

BRAEERFXER

EEEEREXER

b

i
BR

Reasons
Error message for
error

Update holding fail

EZ ngtsref data compress

EZ ngtsref data is empty

The date in ezrefdata is not
the current business date

Can not get busdate from
refdata

Functional completion list
memory slot slop over

Technical completion list area
full

Functional completion list area
full



48044

48058

48066

48078

48104

48112

48122

48128

HHIRER

DTCHREMNAEXE

e
)5Y]

EERFEICR

TR HISINGSR

Matcher&®&E

EEEIT

FETCEUE

ITERENBEPERE
pagingfJslot: set=

Matcher N FREEHR

b

i
BR

Error message

DTC indicator area full

Duplicate Invest Holding
Record

Can not calculate isin
checksum

MatchErr

Config value is null

VSTcErr

Orderbook paging slot

Matcher application error

Reasons
for
error



48130

48134

48136

48142

48144

48148

48150

48158

HHIRER

Matcher ZiEEIR

RO RTRAIER.

SHIEZISHEIR

Matcher iTER[E 245
=

std_io_error

BT BisixA<IThD

wREINEEE

b

i
BA

Reasons
Error message for
error

Matcher application data error

Holding Type's index

Holding Type's name is not
correct

Flush data to file error

Matcher ordrVct err

Std_io_error

Best order isix mis-match

Matcher invalid data



48162

48168

48170

48184

48188

48190

48192

48194

HHIRER

HROMBEESEBFK
E,PL‘-
FHB

BIEHERE

BRI

FE RADYRML.

ZRADEEIR

#EabIE

#EabzE

#EabsE

b

i
BR

Reasons
Error message for
error

HROM asyn req process error

SHM is created

CHECK FILE FAILD

Library is not initialised

Architectural error

TOFF_MESSAGE

TOFF_MESSAGE

TOFF_MESSAGE



48204

48216

48218

48238

48248

48250

48252

48254

HHIRER

DERTFEY

ENSEURIER

IR TR,

ToR IR ESSREIEE

RERSIEE:

RERFIRSIEE

[BHEREER:

BHERFRER:

b

i
BR

Reasons
Error message for
error

FAIL TO ALLOC MEM

PARAM IS INCORRECT

FIELD IS INVALID

ENUM VALUE IS INVALID

Invalid mem Status

Set MemStatus Invalid

Property tag error

Property name error



48256

48258

48260

48262

48264

48266

48268

48270

HHIRER

s,

I&5E R

5
H

checksumi&ir

R5IERIR

IREIRD AR

REFEEREIR

ERR_NOT_FOUND

BRESTEIR

ESICR

b

i
BA

Reasons
Error message for
error

Reached volume limit

Checksum error

Pos info invalid

Reached end of iteration

Invalid memHandle

ERR_NOT_FOUND

Mapping errorPos

Duplicated records



48272

48274

48276

48278

48280

48282

48284

48286

HHIRER

DumpfgiR

Load &i%

BESRE

BAKERIR

F5IXBiE=

S
share queuej

N EIRARHIIAN

o=ty

b

i
BR

Reasons
Error message for
error

Dump error

Load error

Duplicated keys

Invalid dataLen

Idx area empty for read

Share queue full

File handle not init

Null pointer detected



48288

48290

48292

48294

48296

48298

48300

48302

HHIRER

BITHIEREE £
fR

BCEERER

FREIEAER

M HHETERIR

MHSRENEIR

Rz AR R ETE e RAT)
L

IREWSIRESEIR

FESHIE:

b

i
BR

Reasons
Error message for
error

Exceeded max auth record
number

Config item error

Index type error

File format error

File type error

Message routing lib not init

Set business status error

Invalid parameter value



48304

48306

48308

48310

48312

48314

48316

48318

HHIRER

IEEATFRE:

IRRIEBUR(E

25 EHMER

IRERFRR

B shrq#iE LR

shra A~ ZF1E

shrq=[EIAE

shrqE=EEB&FE

b

i
BA

Reasons
Error message for
error

Invalid shmName value

Invalid read

Index already deleted

Invalid memname

Exceed max number of shrq

Shrq doesn't exist

No enough slots of shrq

Transaction of shrq existed



b

Reasons
e
a HIRER ﬁ Error message for
e it error
Bg
48322 XEEE EIR: Reached max cnt
48324 T EAFE Node not existed
48326  IEEKIREset: Invalid set
48328  IHEMREHFT R Try to delete -1, invalid
48332 IEERFRIE: Invalid mem operation
48336 JEEWSIRE Invalid status
48338  IFEBHEERTR Invalid RoutingTable

48340  IEFT A Invalid Nodeld



48342

48344

48346

48348

48350

48352

48354

48356

HHIRER

shrqiE&E# B %
%

shraE&SBECES

1= %uU

ICREELER <>

FTRDRLOGHHB <>
RIFrEXanlsS AR

EEE A HE
FFE

AppResubZER#IA
%

TS EE

ToRTHINTEERL

b

i
BR

Reasons
Error message for
error

Invalid reader num for shrq

Invalid writer num for shrq

Total records replay finished

FTRDRLOG with Date<>
refresh to Current Date

Some of Resend msgs are not
exist

App Resub library not
initialised

Invalid parameter value

Invalid unit of price



3

48358

48360

48362

48364

48368

48370

48374

48376

HEIRER

ToR I ER/ NER B EA

e

B

IRERYSHERIEATR
AT SRR

EH RS HERE
N

Key,ZB1kE!

RecigB#E!

b

i
BR

Reasons
Error message for
error

Invalid round lot unit of

quantiy

Instrument configure
suspension time error

Instrument configure
unsuspension time error

Business Type configure start
time or end time error

Suspension time not allow
more then unsuspension time

Input upd flag is not Y or N

Key not found

Rec not found



48378

48380

48382

48384

48386

48388

48390

48392

HHIRER

JEEAYkeytag:

TAFREHTIRAICR

FZIT{FRE

TFREEE

TRREFREE
iR

THREFRREAT
X EE

Fo#EBlock

i MDA TS

b

i
BR

Reasons
Error message for
error

Invalid keytag

No IRA record in working page

No working page

No data in working page

Nothing to read in working
page

No log file data in working
page

No init block

Invalid working page type



48394

48396

48398

48400

48402

48404

48406

48408

Hixl=8

TAEREARMIAN

ToxE =

TEERRIIRAS

NESNITIFRES
IRA

TFRmEiEst s

FoXARII0SLE

BHEEIRAZ WA

b

i
BA

Reasons
Error message for
error

Working page not initialized

Not defined callback function

Invalid Data

Inconsistent IRA ID

Inconsistent working page 1D

Working page pointer is null

Invalid 10 type

Exceed replicated IRA Input



48410

48412

48414

48416

48418

48420

48422

48424

HHIRER

SRIARFHASES

BB HE

SRIESTESEE

LRl O AL
X

Mg A=

LBTIRAEIER

EESZHIIRATERY

AppShIzR#IEaH

b

i
BA

Reasons
Error message for
error

No Txn started

No file to initialize

Missing log page in txn

Not in write IO mode

File point is null

IRA already committed

Invalid IRA for commit

Appshl not initialized



48426

48428

48432

48434

48438

48442

48444

48446

Hixl=8

ERTEEMER

NEBATIE

iy GHEISNIE S

setid 753y

ISR

TSR

RIFERHLE:

R AAYEZREEARYIA
®

b

i
BA

Reasons
Error message for
error

Appshl Full timer registed

Appshl Full ring buffer

Invalid message queue type

Invalid setid

Broadcast State Changes

Broadcast State not ready

Memory not ready

trading schedule lib not
initialized



3

48448

48450

48452

48454

48456

48458

48460

48462

Hixl=8

X7 set ;IRBWPESIR

HE T

WPEAZUBIKETRYL

WPE NHGESEELITERN

TR BRELE IR
BIHR=

TrEfECommon

HashiY5ERHAFE

T rRfECommon

HashAYHiERHPERE

HERIIREA T A

b

i
BA

Reasons
Error message for
error

No WP write privilege for set

Message Txn order number
invalid

WP write data length is invalid

WP write data code is invalid

Invalid internal handler for
array

Iltem is not found in the list of
Common Hash

Item already exists in the list
of Common Hash

List function is inavailable for
Common Hash



48464

48466

48468

48470

48470

48474

48476

48478

HHIRER

W T ERSEASTF SR

=
<=

X710

IraWp FrBIraicRiE
B

IraWp FTEWPFER

FoRIHIT ERTS

ToRANT RS

ZENEEEAN
Irald

IraWp Fr&Frame#E
B

IraWpRefREEZIEUE

b

i
BR

Reasons
Error message for
error

Negotiate trade is not support
for this order book

No more free ira entry for set

No more free working page

Invalid order status type

Invalid order status type

Tried to read own Irald in
transaction

No more free wp frame

IraWpRef read fails



48480

48486

48488

48506

48508

48804

48806

48808

Hixl=8

ERATBE IR

CONYV decimal =FE%

RAM IraWp&EifFx
BFES:)

RAM IraWpEifERiZ
REE)

EEERPETERK

SFR—H

KPR EREEARIIAMN

IKFIREGICRERFE

IKFBREBICRAFE

b

i
BA

Reasons
Error message for
error

Conflicted in market data file
generation

CONYV decimal overflow

Duplicate key for RAM IraWp
table

Duplicate record for RAM
IraWp table

Connection status in FPConlst
inconsistent

Invacc hldg limit lib not
initialized

Invacc hldg limit record
already exists

Invacc hldg limit record does
not exist



48810

48812

48814

48818

48820

48822

48824

48826

Hixl=8

SRIRCEERIEN

SRRCICREFE

SRIRCICRAFE

B4EAREvolasdhlkE
Ad78]

BHEZEvolarh

REBFFOBHIRER

ToXARIHAIN 52088

IEEERIFELT

b

i
BA

Reasons
Error message for
error

Broker hidg limit lib not

initialized

Broker hldg limit record
already exists

Broker hldg limit record does
not exist

Instrument is not ready to exit
vola

Instrument is already in vola

Investor exceeds hldg limit

Invalid option contract type

Unreasonable covered call
position



48828

48830

49000

49002

49004

49006

49008

49010

HHIRER

S RFFCEEHRER

TR FABR

E[SFRNEISESiS

BS/MANEER

AHBERIRENATHT
BiEE

R TEIERAEN

E[SFASN; =S

IRERIELTIE

b

i
BR

Reasons
Error message for
error

Broker exceeds holding limit

No operation permission

Invalid message type

The current package is full

There is pending local package
message in use

The new package message is
still empty

Invalid operation type

Invalid side info type



3

49012

49014

49016

49482

49484

49486

49490

49492

Hixl=8

A TRIHEEFT
7or] PRt iE=siE)

FERHEFS

BNRHE RS
e

HYXXS S5 4R

BIRRFFEIR

HYXX3Z 47t aB A

Hix

HYXXS A4 FREGIESA

HEF=1ES

HYXXSZ{4ERIN B E
=

HYXXSZHHER G £0BR

Hix

b

i
BA

Reasons
Error message for
error

There is no free slot in the
local cache

Invalid message ID

Incoming message ID is not in
use

RFStreamID error in record of
file hyjc

InstrumentID error in record
of file hyjc

UnderlyingSecuritylD error in
record of file hyjc

CallOrPut error in record of
file hyjc

ContractMultiplierUnit error in
record of file hyjc



49500

49502

49504

49506

49508

49510

49512

49514

HHIRER

HYXX3Z {43k EpR

RENEIR

HYXXS G E LIRSS
BEFREER

HYXXSZ{EHRATERARA

=P

HYXXSHHRARIES
EEhisER

HYXXIEEZRIERIMRIN
BAfYy

MR BEEE

E[SFASS) 6

[ EEIRIRHER

b

i
BA

Reasons
Error message for
error

PriceLimitType error in record
of file hyjc

SecurityStatusFlag error in
record of file hyjc

SecurityID error in record of
file hyjc

Margin ratio error in record of
file hyjc

Invalid minimum quotation
unit in record of file hyjc

Non-existent broadcast data
slot

Invalid data offset in a BC data
slot, offset

End of broadcast data
iteration



b

- Reasons
=1L e 7
HIRER . Error message for
w3 w error
BB
BTG IRE EEEEE Invalid the broadcast msg
e proc key
55002  HUERES Empty filled information
PREBERIEREL The last query result is being
55003  HEFHRME , EHER processed and return ,please
REH query again later
55005 ~— O$%EIR Wrong password
55007 FHFEER Duplicate login
55014 BFRERER User not login
55015 RFEAFAE System Memory Not Enough

55016  fHIRMIREWKS Wrong AccountID



3

55021

55031

55033

55037

55038

55039

55040

55041

HEIRER

NEIEHIERD

TEIRAORINGD

TR

BEWSAFE

tokenfgiR

REFSAREEE
il

tip Ll

RERHIZEIE R A
K

b

i
BR

Reasons
Error message for
error

lllegal password

Error anthenticate code

Node exceed

AccountID not exist

Wrong token

The order number not
increases monotonically

Cancelled order not found

Interactive msg send failed



55042

55043

55044

55045

55046

55047

55048

55049

HHRER

STEP {ERYRIZEI

TRNEERR R

BEEER

BEeS LI7EuEDSA
HRZER

Hifid R

FEXRICR

ERAERS

ZFFEEEE %
BER

#b

i
BR

Reasons
Error message for
error

STEP message encoded failed

Failed to insert into database

Duplicate login

Initialization of settlement
data not completed

Query too fast

No relevant records

Login timeout

User has logged in on another
link



55050

55052

55053

55054

55055

55056

55057

55058

HHIRER

apilRAEIR

EOXFR

SERAYAEET

SERAREKREES

B

SR BERERY

RFREFRiplEXRN

BRPZEEmacibiitie
B

SEENFPGA PR

b

i
BR

Reasons
Error message for
error

Wrong APl version

Interface not open

Wrong time format

Number segment run out or
not configured

Central trading operation
failed

User login ip check failed

User login mac address check
failed

Get FPGA cap failed



55059

55060

55061

55062

55063

55064

55065

55067

HHIRER

HERRMAI , A&
e S

EEheadquarterty

=

TR E R

REFidEIR

EFRKIR

BAHGEER

HERIESEEIEIR

ZmaiBfSiEiR

b

i
BR

Reasons
Error message for
error

Transfered out_cap
successfully, but failed to
transfer in_cap

failed to connect to
headquarter

Invalid amount

Wrong system_id

Login too fast

Position check failed

Wrong comb strategy type

Zmq failed



55068

55069

55070

55072

55073

55074

55075

55076

Hixlso

EBEBEEMIKFER
2| b2

RERKIXEIR

Nl

Ffr

H

StHEEEMA®T

EGEEMEKAITER

BRI

ERATHERNB/IPp
Bgport

BRREEIA LR

SpnEEI , FE

b

i
BR

Reasons
Error message for
error

Another account has already
logged in this link

Failed to send to exchange

Number range is exhausted

Cancel other account order

Rebuild Failed

Wrong dest ip and port used

Numbers of login reach limit

Current channel is busy,
please try again later



55077

55078

55079

55080

55081

55082

55083

55084

Hixlso

XbotZpiaaT

REATERR

FpgaR & EHTRW

BFRSE

EhtEs

LETRE=

MK SRER

eI

B PR

R

RIS

AR

b

i
BR

Reasons
Error message for
error

Xele-Bot login timeout

Trade tcp session not available

Update fpga account failed

Capital is too large

Ufx connect failed

This function is disabled in the
current

Account balance not enough

roll back trading center failed



R SCHATNE

3

55088

55089

20000

20001

20002

20003

20005

#b

= Reasons
HRER 'FE Error message for
5
error
Bg
A Api reconnect TradingDa
ApIESF TR T P . s
compare failed
RZHERMNEER Tradingday not sync from
w trade yet
H =3
HIx09
Reasons
BIRES #h7EikBE Error message for
error
1Ef OK
Invalid
Fo A ARFFFKA account:unopened
account
N WRE— N, (2 Invalid account:logged
T
Lo H, HELKEE) out; reported loss; etc.
TP TS B 3 SR Y Invalid account:no
Fo ;E AR REESE transaction rights for
the business product
Business
NIl e iNE=pa s S v prohibition:securities

business switch off


af://n25535
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20006

20007

20008

20009

20010

20011

20012

20013

20014

HRER

ASSEEIE

IESEhE

KSETS

LSS

HEIRE

3
»=H

AsSEEIE

APSSZELE

ASSEEIE

#h3EiiER

LRI BRAIFERRIZEET

ISR | ARIFIZERRE
EaF

ZRMEARM AR
&M ERITABMNEAET
AT EBRAWNTEAET
[y

SR KBRS ; &
BN ARRBEEN AR
IEREN ; HREESHES
FEROBRER SRR — B

LR ETEHERIRIELN
& DREEDIREHEITH
BIFECtuRVEEENE

Y ENSTERHERK
R IMERFICEN SN
B LR E SRR
HERRRWEIERK

SHTEZT 0 KESATIFEH
REURzlRIM RS ; XI3F
A BRIESS | BRAZERIRIISS 25
BRI FRZ IR DL

RS BISSRAATE R L 54K
Rib ; RiRERNEIESHES
& | IESURBIEIRAE LR
RATRIRAT B E IS
MESKEIBRIBETHTE
RSB AMERE S
AW SFESEER

IS REFRMBAR |
FREERIRIARAZ ENITFIN
RBNEE

Reasons
Error message for
error

Business
prohibition:not allowed
to declare this type of
delegation

Securities suspension

Wrong price

Wrong price

lllegal volume

lllegal amount

Business prohibition

Business prohibition

Business
prohibition:Invalid
orders



20015

20016

20017

20018

20019

20020

20021

20022

20023

HRER

APSSZEIE

NiSHEIR

piey UiV

piw UiV

FoXUERTT

TR

HEER

frinse=s

ToXIERTT

#h3EiiER

Rl SR BRI RS

RIS SEHEIEM B AR ERN
REER

ERKF RBEENERMIESS

IHE AN AR S RS =T

DRSS, EREIR

BETTAFREERZHITT

DS T |, SERFEHIE
HIKP IR EHIES K aE
TRFCHBIESIK A AHRIE
=l v

REoRlsT , BITEEE
BHETEMESE

FERMO B BHRzURN
TWBHIa3R B EE AR T P Bt
FHE

ERNRBETAGT 'S
ETF iRAERZBTHAZNE
BB

Error message

Business
prohibition:margin
trading is prohibited to
declare market orders

Wrong
price:commission price
of margin selling not
meet the price increase
inspection
requirements

Invalid account:credit
account can only buy
collateral securities

Invalid account:non-
credit account
declaration financing
and securities lending
commission

Invalid unit

Invalid account

Quantity exceeded

Short selling

Invalid unit



s
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20024

20025

20026

20027

20028

20029

20030

20031

20032

Hix(EE

ToXUERTT

FoXUERTT

ToXERTT

ToXERTT

FEERTT

=
dr
i
==

HES

WSS

S SI

#h3EiiER

ERERRR BTN R
AR

R ZBERTIIIMISEH
R FIR

SAKF OB SRR ZE
TOERIR | IHERF LB
IHEARRZBERTTHER

QFIl KPR MIEERR AR TTH
i

R B ERTTTTII R fAIAk 531
PR

M55 S& S EHEHRRE

N B RIROESES

R AT ERIRE R AL

B BRINMNEZZ RIS
MKPASRERLAE

Error message

Invalid unit:entrusted
trading unit has no
trading authority for
the corresponding
product

Invalid unit:entrusted
trading unit has no
trading authority for
the corresponding
product

Invalid unit

Invalid unit:QFII
account not declared
from the designated
trading unit

Invalid unit:trading unit
has no business rights
for the corresponding
product

Business
prohibition:market
participant business
qualifications are
restricted

Duplicate declaration
number

Pairing failed:declared
elements of the two
parties of the
transaction not match

Pairing failed:B-share
agreement trading
domestic accounts and

overseas accounts not
be traded

Reasons
for
error



20033

20034

20035

20036

20037

20038

20039

20040

20041

Hix(EE

FTXSFTT

EFARE

FHWAE

IEREIAE

MEHER

piw UiV

ES=PN|

FoXUERTT

Bnzas

#h3EiiER

YA B REAAFRIRAIES
IR | RHERIRAIEMN BT

ERPST SR
AOEEEE

B ETF RHEAE R IR
2

RIE] ETF BB A SIS AR
FE

ReBNBIBI LR

BAKFIRRIS SRR ZE
TR MRS A ; R
FETEESTHNEEKRSS
RBBTALEEH R Z BT
INEERWS

M ERITESING

RIS R T ARZHTT
BIRENET | IEFERAT
CRARZERTHRRHESRE
FERREARZEHRTHEER
&

AR S5 RIS BT E AR
RE

Error message

No opponent

lllegal amount:amount
in the commission must
be an integer multiple
of the amount unit

Insufficient
subscription:insufficient
investor stocks when
purchasing ETFs

Insufficient
redemption:fund
companies have
insufficient stocks when
redeeming ETFs

Cash overrun:cash
replacement part
exceeds the upper limit

Invalid account

Repeat
subscription:reissue
subscription online

Invalid unit

Short
selling:corresponding
pledged shares in the
unsecured business are
insufficient

Reasons
for
error
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20042

20046

20047

20048

20049

20050

20051

20055

20056

HRER

Ripses

ToiERIEE

HUEHERR

HUEHERR

HUEHERR

HUEHERR

T EIHARREE

=

Fo3

Hp

TR

#h3EiiER

RV S5 RS AR A AR

eSS NI A S Y

EE R eAlaEmE S MEE
PR ; BRI RIS S AR
PR EFR A B EREUE A A

BAMIKFE S R REEEE]
HUEEEIR

B FHWEEESHIEE
PR

BN E SIS AE#IEE]
HUEEERR

[ER &R W S5 PR

SRR S5 RT3 AR

RSB HEERR BHNES

Reasons
Error message for
error

Short selling:insufficient
corresponding
standard coupons in
the discharge

Unable to deal:market
price order not meet
the transaction
conditions to cancel the
order

Overrun

Overrun:single account
fund cumulative
purchase or
redemption scale
exceeds the limit

Overrun:fund's total net
purchase or net
redemption exceeds
the limit

Overrun:single account
fund net purchase or
net redemption scale
exceeds the limit

Wrong buyback
period:repurchase days
exceeded business limit

Invalid
member:members
have no transaction
rights for the
corresponding business

Invalid
account:securities
account for non-
business designated
transactions
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Error message

Amount exceeded:net
purchase amount
exceeds the set limit

Insufficient positions

Trading volume
exceeded

Position limit exceeded

Position limit exceeded

Insufficient
funds:insufficient funds
available for settlement
participants

Platform is closed

Redemption label
wrong

Wrong settlement
institution:billing
agency code error

Reasons
for
error
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Reasons
Error message for
error

Invalid account:account
under entrustment is a
settlement restricted
account

Invalid account:account
under commission is an
unqualified account

Wrong OwnerType

Wrong quote:bid price
declared by the
bilateral quotation
must be lower than the
selling price

Invalid business:forced
commission must be a

limit order

Quote
cancellation:quote is
updated or withdrawn

Wrong declaration
method

No quote authority:no
market making
authority

Trading volume
exceeded:settlement
participant transaction
limit exceeded
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Error message

Insufficient
holdings:restriction of
restricted shares;
insufficient available
quota

Wrong cancellation
request

Can not be
revoked:target order
not be cancelled if the
request is cancelled

Order not exist

Repeat order

Wrong application
identification

lllegal securities:not
support the declared
business

Unpacking failed

Platform not open

Reasons
for
error
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Reasons
Error message for
error

Wrong trading
unit:gateway no
authority over the
trading unit

Wrong field

lllegal message
type:unsupported
message type

lllegal
platform:delegated
platform error

Wrong price type:wrong
price type

Invalid unit:multi-party
transaction unit in the
transaction declaration
not belong to the same
member

No permission:gateway
no authority to declare
delegation

Service
suspension:fund
inquiry service
suspended

Temporary market
refusal:temporary
market refusal
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Error message

Wrong bid

Wrong bid:deal request
originator error

Invalid account

lllegal basketPledged
bonds illegal

lllegal Pledged
bonds:number of
pledged bonds
declared by the three
parties not meet the
business requirements

lllegal Pledged bonds

lllegal Pledged bonds

lllegal Pledged bonds

Invalid
unit:counterparty
trading unitin
transaction declaration
does not exist

Reasons
for
error



20124

20125

20126

20127

20128

20129

20130

20131

20132

HRER

[EN AR

=

SHREE

APSSZEIE

APSSERIE

SEERE

IEsARE

FTXFTT

ASSEEIE

APSSZEIE

#h3EiiER

=75 MR BiEE SR
REIEAR/NTELRIEIR =
73 IR ERER IS NAEIR 5]
FREEIRI B/ INT S £E!
8

=75 EEIEARE], FIHALE
fig. IERUMEL. 5. BIER
HEIRINAMEIRGEY

=75 EMEIERARGE].,  FURALE
ZREMNAERGHIRESH
FHAGSYY ; =5 EWiERIE
E. #%5. HEHNATERS
YARRAREEISL

=AEMEIEEOE, S

. IRBTIOE. A, R
PR, AP
RER ANPGRS, 5
MR 25

=75 EIEEIHS S TR R
BHLH ; =75 EWiRRIWE
SRNTRENEM ; =55E
TEREIREIRER (FNEH )
INFIREHEM

=R EMA RIS A RS
BFEREEN ; HUIg.
fRIRESEATIESC B IR
B, D BRI SET
/r SecuritylD A~—5&]

BRARIERIET FHIATT RHECAT
AR HEIRS T RIRAVESE

=S RIBERSLISEEPREA
FVFERIRIZSEAIZIT , tane
RRIEN S LR EERIRR
7. FEE , BNGLHR
TEIEARE , MIABERR R
FHAM Bl R HALL

IR B SR TRUESE
BRRAS , LAY, YR
iz, EHRARFRIN

Reasons
Error message for
error

Wrong buyback period

Contract not exist

Business prohibition

Business prohibition

lllegal amount

lllegal securities

No opponent

Business prohibition

Business prohibition
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Reasons
Error message for
error

Business
prohibition:component
contract passed the
combination automatic
release date

Business
prohibition:contract not
support the declared
strategy

Business prohibition

lllegal quantity:number
of entrusted
component contracts
not comply with the
rules

Business
prohibition:entrusted
component contract
rights
warehouse/obligatory
warehouse not comply
with the rules

Business prohibition

Business prohibition

Business prohibition
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Error message

Market interconnection
rejection:Hong Kong
Stock Connect's
withdrawal request
rejected by the Stock
Exchange

Market interconnection
rejection:Hong Kong
Stock Connect
entrustment revoked
by the Stock Exchange

Market interconnection
rejection:Hong Kong
Stock Connect
commission rejected by
the Stock Exchange

Market interconnection
rejection:Hong Kong
Stock Connect
commission rejected by
the Stock Exchange

Other errors

Empty filled
information

Reasons
for
error
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Reasons
Error message for
error

The last query result is
being processed and
return ,please query
again later

Wrong password

Duplicate login

User not login

System Memory Not
Enough

Wrong AccountID

lllegal password

Error anthenticate code

Node exceed
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Error message

SessionID not exist

Wrong token

The order number not
increases
monotonically

Cancelled order not
found

Interactive msg send
failed

STEP message encoded
failed

Failed to insert into
database

Duplicate login

Initialization of
settlement data not
completed

Reasons
for
error



55046

55047

55048

55049

55050

55052

55053

55054

55055

HRER #h3EiEB

FoRXIER

SRiEN

ZRBFE&E
TR ths%Es
BR

apihRATEIR

BOKRIE

TRIRAYRTIE]
&=l

SERAEREL
FEESR

SR
eI

Reasons
Error message for
error

Query too fast

No relevant records

Login timeout

User has logged in on
another link

Wrong APl version

Interface not open

Wrong time format

Number segment run
out or not configured

Central trading
operation failed
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Reasons
Error message for
error

User login ip check
failed

User login mac address
check failed

get FPGA cap failed

Transfered out_cap
successfully, but failed
to transfer in_cap

failed to connect to
headquarter

Invalid amount

Wrong system_id

Login too fast

Position check failed
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Error message

Wrong comb strategy
type

zmq failed

Another account has
already logged in this
link

Failed to send to
exchange

Number range is
exhausted

Cancel other account
order

Rebuild Failed

Wrong dest ip and port
used

Numbers of login reach
limit

Reasons
for
error
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Error message

Current channel is
busy, please try again
later

Xele-Bot login timeout

Trade tcp session not
available

Update fpga account
failed

Capital is too large

Ufx connect failed

This function is disabled

in the current

Account balance not
enough

roll back trading center
failed

Reasons
for
error
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Error message

Api reconnect
TradingDay compare
failed

Tradingday not sync
from trade yet

Reasons
for
error
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